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Acknowledgement of Country

Marrickville Legal Centre acknowledges the 
Gadigal, Wangal, Guringal, Wallumedegai and 
Cammeraygal people of the Eora nation who 
are the traditional custodians of the land on 
which we work.  We acknowledge that this land 
holds structures of lore which were practiced for 
thousands of generations. We pay our respects to 
their Elders past, present and emerging.
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Marrickville Legal Centre is a 
not-for-profit community legal 
centre. Located in Sydney’s 
inner west, our services extend 
across New South Wales. Since 
1979, Marrickville Legal Centre 
has provided free legal services 
and support to the most 
vulnerable in our community.

Knowing that some members of our community 
face greater difficulties accessing legal services than 
others, we prioritise providing access to justice to 
people who are homeless or at risk of homelessness, 
people with a mental illness, people with a 
disability, people who have experienced domestic 
and family violence, Aboriginal and Torres Strait 
Islander peoples, young people, and culturally and 
linguistically diverse communities. We assist clients 
towards better and fairer outcomes, from what can 
be the most challenging and traumatic experiences 
of their lives.

Since Marrickville Legal Centre was established in 
1979, it has been imbued with a strong sense of 
social justice and a vision to advance the human 
rights of our community. That community has grown 
over time to include the inner-west, south-west, 
southern suburbs and beyond. Our key catchment 
encompasses over 30% of Sydney’s total population: 
that’s over 1.9 million people at the 2021 Census. 
We also provide state-wide legal support for young 
people and owner-occupiers of strata schemes. The 
spirit of #JusticeForUsAll lives in each of our staff 
and volunteers, and through the work we do that 
supports the wellbeing of our clients, their families, 
and our broader community

About us
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Over the last twelve months, the team at 
Marrickville Legal Centre has continued 
to provide high quality legal support and 
advocacy for some of the most vulnerable 
members of our community. Despite many 
challenges, we have been able to perform 
at a high level through the dedication of 
excellent staff, our volunteers and with the 
support of pro-bono partners.

I particularly want to mention two of those excellent staff 
members: Lucy Carroll and Justin Abi-Daher, both of whom 
stepped up and took on more senior responsibilities whilst 
our Managing Principal Solicitor took extended leave. It was 
impressive to see that MLC’s performance didn’t miss a beat; 
both Lucy and Justin performed at a high level, benefited 
from the experience and are an inspiration to the rest of the 
team.

Our Board also acknowledges the excellent work and 
leadership provided by Managing Principal Solicitor Vasili 
Maroulis who has faced many challenges this year and 
Finance Manager Greg Oong who provides financial 
leadership and who budgets for multiple programs from 
several funding sources. 

I have taken the time to attend a number of monthly staff 
meetings over the last twelve months and I have witnessed 
first-hand the dedication, commitment and competence of 
our team. We have truly developed an enviable culture at 
MLC.

I’d like to acknowledge some particular achievements…

Our move to Addison Road has undoubtedly been a 
success. Not only do we have better facilities for staff but 
we are also part of a large group of community minded 
organisations with which we can collaborate. Addison Road 
provided an excellent venue for the launch of our newly 
accessible community space at Marrickville Justice Fair.

Other achievements have been focused on improving the 
accessibility of information.

We launched Savvy Finance, a free e-learning program for 
women who have experienced or are at risk of experiencing 
domestic or family violence to reduce the material and 
emotional impact of financial abuse.

We also launched the Employment Law Virtual Experience 
Program on Forage. This provides a unique chance for 

Letter from the Chair 
of the Board

students to gain practical skills and appreciate some of the 
real-life work done at our community legal centre.

In response to growing community need amid COVID 
lockdowns – and later as part of Law Week NSW – the 
team delivered community legal education virtually. 
Legal webinars provided tailored legal information for our 
community on understanding our legal system, and targeted 
information to enable community workers to identify and 
support their clients’ legal needs.

I am extremely grateful for the work of my Board colleagues 
who dedicate the energy and commitment to our issues as 
they arise. They bring diverse professional backgrounds and 
this year we have also added some new members. 

My sincere and heartfelt thanks go to everyone involved 
with MLC.  I thank you all. Were it not for you advocating the 
rights of our clients, those vulnerable members of society 
would be grossly disadvantaged. 

I look forward to working with you all in the year ahead.

Graham Jenkins
Chair
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It has been another very demanding year 
for MLC’s services and yet the team – and 
our amazing volunteers - continue to 
rise to the challenge to help those in our 
community. The increase in demand for 
our services reflects the tough economic 
conditions our communities are currently 
experiencing. We recognise the hardship 
many in our community currently face and 
will always do our best to support them. 

When you start at or near the bottom of the socio-
economic ladder you develop an acute understanding of 
the structural injustices that exist in society.  Many MLC 
staff have experienced these injustices personally, only for 
us, it wasn’t just about overcoming them to advance our 
own lives. The experience drove a loftier goal, which was to 
dismantle structural injustice to help create opportunities 
for those that follow to live fairer and fuller lives. The law 
is a good place to start in achieving this since it permeates 
through so many facets of our day-to-day lives. That’s what 
access to justice is about for us at MLC and why we’re so 
passionate about it.

A diverse and inclusive workplace is critically important for 
us at MLC. It gives us insight into where these injustices 
exist and enables us to best serve communities that are 
often marginalised and overlooked. MLC’s catchment area 
of 1.9 million people includes some of the most culturally 
and linguistically diverse suburbs of NSW, so it makes 
sense that we also have one of the most culturally and 
linguistically diverse community legal centres in NSW. Of 
the 35 employed staff at MLC there are 12 languages spoken 
other than English. This reflects our commitment to being a 
true grassroots organisation within our community through 
genuine engagement based on a real lived experience.

This year MLC has been preparing our Reflect Reconciliation 
Action Plan for 2022-2023 and established a Diversity and 
Inclusion Subcommittee. MLC is incredibly proud to put our 
commitment to access to justice for First Nations community 
in action and drive the movement for more diverse and 
inclusive workplaces. We acknowledge that there is always 
more we can do and are actively looking to work closely 
with like-minded organisations to raise the bar in this space. 
The move to Addison Road in September 2021 has made 
collaboration with community organisations much easier 
and we have developed - and built on - great partnerships 

with Addison Road Community Organisation, The Burdekin 
Association, Stepping Out, Good Shepherd and Wirringa Baiya 
Aboriginal Women’s Legal Centre. Legal issues do not present 
in isolation and unless ancillary matters are addressed, the 
likelihood of these legal issues re-emerging is increased. 
Community collaboration delivers lasting positive change for 
our clients and communities. I’d especially like to thank all 
those organisations and volunteers that turned out to support 
our Marrickville Justice Fair to celebrate the opening of our 
new Addi Road office in December 2021. 

A special thanks to MLC’s incredible commercial pro bono 
partners who provide so much support for MLC. We assisted 
a total of 6143 clients last year and this would not have been 
possible without their support.  

As the world teeters on the precipice of a recession, we 
recognise that the need for our services is greater than 
ever. Leveraging the power of innovation for legal service 
delivery, we’ve been driving technology-based innovative 
solutions to drive MLC’s efficiency since 2019. This year 
we deployed new Consensus client management software 
for our Domestic Violence Support Service (DVSS), thanks 
to the NSW Government Social Sector Transformation 
Fund. The client management solution, built on Microsoft’s 
Power Apps with Microsoft Gold Partner Barhead, is 
driving effective and efficient service delivery, improving 
organisational processes and reducing costs for MLC and 
its DVSS. MLC continues to lead the sector in this space 
and we were incredibly proud to receive a commendation 
as a finalist for Not-For-Profit Technology Innovator of 
the Year 2022 for this work. This focus on efficiency is 
motivated by the fact that every dollar we save in operations 
is an additional dollar we can spend on delivering frontline 
services for our community. If ever there was an opportunity 
to support a strong social return on investment, it would be 
with donating to support MLC with these projects.

But meeting the challenges ahead for our community will 
require more than technological solutions. It will take all of 
us – individuals, not-for-profits, government, academia and 
corporate – working better together. Throughout this report 
you will see MLC’s achievements this past year but we 
acknowledge that much of this would not be possible but 
for the incredible support and collaboration from external 
stakeholders. We share these achievements with all of you 
and thank you for helping us continue to deliver positive 
change for our communities. 

Vasili Maroulis
Managing Principal Solicitor

Letter from the Managing 
Principal Solicitor
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July

MLC hosted a series of Lockdown 
Legal Chats on Facebook about legal 
issues arising from the Greater Sydney 
Lockdown including work rights, strata 
schemes and rights with NSW Police

Nancy Kabaara and Rob Muir join board 
of directors

Simon Fitzpatrick departs board after 5 
years of service

August

Remote team catch-ups 

Our front office at Illawarra Road is 
refurbished thanks to funding from 
Stronger Communities Grants and Jo 
Haylen MP

Marrickville Legal Centre and Deadly 
Connections continue to create 
lasting change through holistic and 
collaborative service delivery

September

Virtual Quarterlies 

In September we said goodbye to our 
Dulwich Hill office as we began our 
move to Addison Road Community 
Centre.  

University of Sydney Law Reform Support 
Program worked with MLC to investigate 
areas in need of law reform like wage 
theft and share house providers

October

MPS Vasili Maroulis joined a Macquarie 
University Law Society panel on 
‘Technology in the Legal Industry’

General Legal Service establishes 
new outreach at Canterbury City 
Community Centre during lockdown, 
hosting fortnightly telephone clinics 
to advise members of the Canterbury 
community.

November

Webinar: what to do when you can’t 
afford to pay rent 

Be Kind Sydney Day of Giving raised 
$9000 for family law service

AGM  2021: Dom Beckett and Danielle 
Etherington join the MLC Board

Savvy Finance launch panel with 
Jasmine Opdam of the Financial 
Abuse Service, Redfern Legal Centre, 
Rachael Natoli CEO/Founder of Lokahi 
Foundation and Jane Lu of Chinese 
Australian Social Services (CASS).

New Employment Law Advice Clinic 
established in partnership with Kingston Reid

December

Marrickville Justice Fair & launch of 
Addi Road office

MLC staff Xmas party

Our year at a glance
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January

Launched Forage Virtual Experience 
Program for employment law. The 
interactive learning experience provides 
an overview of Australian employment 
law and help people interested in 
employment law to start building skills 
and an understanding of the practice 
area.

Strategic planning check-in

February

MLC deploys new Consensus client 
management software for Domestic 
Violence Support Service thanks to 
the NSW Government Social Sector 
Transformation Fund. The client 
management solution, built on 
Microsoft’s Power Apps with Microsoft 
Gold Partner Barhead, will drive 
effective and efficient service delivery, 
improve organisational processes and 
reduce costs for MLC and its Domestic 
Violence Support Service.

Lunar new year staff lunch

March

For International Women’s Day, MLC 
hosted a community worker morning 
tea at Stirrup Gallery in conversation 
about financial abuse with prominent 
guest speakers. The event launched 
a series of bilingual Savvy Finance 
workshops with Inner West Council.

Racism Not Welcome Harmony Week 
lunch 

Volunteer thank you party 

MLC tenancy services supported 
Northern Rivers Tenants Advice Service in 
the wake of the Northern Rivers floods

April

To celebrate Youth Week 2022, MLC’s 
Youth Legal Service NSW attended Bring 
It On! Festival in Fairfield, engaging young 
people from southwest Sydney with legal 
activities and free Legal Health Checks

Bar Association session with MLC staff  

May

Law Week NSW 2022

MLC lunch & learn series 

Marrickville Legal Centre received a 
commendation as a finalist for Not-For-
Profit Technology Innovator of the Year 
2022 at Connecting Up’s Not-For-Profit 
Technology Awards

Launched social impact evaluation of 
Savvy Finance   

June

National Reconciliation Week screening 
of Incarceration Nation 

EOFY staff social 

Strata Collective Sales Advocacy 
Service commenced a new advice 
clinic with the assistance of pro bono 
partners Bartier Perry
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Our vision
Our vision is to help people forward towards better and fairer outcomes, and to create access to justice for us all.

Our vision and pillars

For all people

Justice shouldn’t be 
the privilege of the few. 
We’re proud to stand 
alongside individuals who 
are disadvantaged by our 
justice system, helping 
them toward better & fairer 
outcomes.

For progress

Positive change takes 
action. We work with 
community partners to 
make sure the voices of 
disadvantaged people are 
heard in the processes that 
lead to policy reform.

For working together

We work with our clients 
to help them forward 
towards a better future. We 
are proud to bring people 
together to promote justice 
and protect human rights.

For lasting change

We aim to resolve any 
immediate legal issues, but 
also to link our clients to 
resources and services that 
will support them towards 
positive and lasting change 
in their lives, and in our 
community.

Our pillars
Our pillars represent the four core values that guide how we serve our community.
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For all people

1. We provide integrated, holistic support through all MLC 
services that responds to the complexity of community 
need. This ability for responsiveness was proven 
during COVID-19 as we managed an influx of tenancy, 
employment, and civil matters.

2. We continue to provide an integrated legal and non-
legal domestic and family violence support service.

3. The Low Bono Employment Service is successfully 
providing accessible fee-for-service legal assistance to 
people who are financially locked-out of private and 
community legal assistance. The service recovered 
$1,014,623.17 for clients in FY 2021-2022.

4. MLC continued to deliver services to migrant workers 
and culturally and linguistically diverse groups 
experiencing employment exploitation including linking 
clients to migration law assistance pro bono via Baker 
McKenzie. 

5. To better support young people, we maintained the 
scope and capacity of our state-wide Youth Legal 
Service for people aged twenty-five and under with the 
help of Colin Biggers & Paisley.

For progress

1. We are committed to optimising organisational 
processes for digital efficiency so that resources can be 
better channelled to service delivery. We have advanced 
our digital capacity this year with NALA and the closely 
integrated Consensus client management solution for 
our Domestic Violence Support Service.

2. NALA, the New Age Legal Assistant, doubled its client 
support this year delivering 3742 support sessions, 
thanks to the Department of Communities and Justice 
Access to Justice Innovation Fund. The virtual assistant 
streamlines client intake and provides basic legal 
information for traffic, tenancy and strata matters on 
Marrickville Legal Centre’s website.

3. We continue to facilitate smoother referral pathways 
through shared CLC resources to reduce waiting time 
for vulnerable clients, connecting metropolitan and 
RRR to timely assistance across NSW through our Client 
Referral Pathway.

4. We’re strengthening ties between MLC and health care 
professionals in the Sydney Local Health District for 
the benefit of the community through health justice 
partnerships, with a focus on legal issues arising from 
mental health. 

5. We are improving the quality and consistency of training 
for volunteers through human-centred design, and 
incentivising careers in the community legal sector 
through our volunteer progression policy.

6. We embrace research-based digital solutions to 
improve access to justice, from virtual service delivery to 
sustainable paperless practices.

7. With the help of community experts, academics, and pro 
bono partners, we continue to identify systemic areas of 
injustice to spearhead policy evolution and law reform. 

Strategic framework

Our team meets each year to plan and update our Centre’s strategic 
priorities. Each year we reflect on the progress of our Strategic 
Framework 2020-2023 to track how successfully we’re meeting our 
objectives and continually improve how we help our community and 
create access to #JusticeForUsAll.
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For working together

1. We objectively review the accessibility of our Centre 
and how it supports clients in the identification, 
understanding and solution of legal problems.

2. We actively contribute to national reconciliation through 
development of Marrickville Legal Centre’s Reflect 
Reconciliation Action Plan (RAP). 

3. We engage our staff and volunteers in a healthy, 
supportive, and well-resourced environment. 100% staff 
report that they feel respected in the workplace.

4. We provide a clear and compelling rationale for people 
to support the Centre financially through transparent 
communication and through fundraising.

5. We are proud to consistently encourage people to 
support our Centre as volunteers, promoting community 
engagement and professional development across law 
and administration.

For lasting change

1. We build community capacity for people to identify and 
resolve general legal problems encountered in everyday 
life through targeted Community Legal Education 
including virtually as part of Law Week NSW 2022.

2. We expanded our domestic and family violence 
community education to address the needs of culturally 
and linguistically diverse communities. 

3. We launched Savvy Finance, an e-learning program to 
help women identify and overcome financial abuse, 
expanding its reach through bilingual in-person 
workshops in partnership with Asian Women at Work and 
Inner West Council.

4. We link with strategic partners to identify and address 
systemic issues that create barriers to accessing 
justice and regularly evaluate how we work together. 
This year we proudly established new partnerships 
with government stakeholders, corporate firms and 
community organisations.
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Savvy Finance

On Tuesday 23 November 
Marrickville Legal Centre 
launched Savvy Finance at a 
Financial Abuse panel. Hosted by 
MLC e-learning project officer 
Kinga Bisits, the panel featured 
Jasmine Opdam of the Financial 
Abuse Service, Redfern Legal 
Centre, Rachael Natoli CEO/
Founder of Lokahi Foundation 
and Jane Lu of Chinese 
Australian Social Services (CASS).

During the 30-minute lunchtime webinar, we heard from 
women who helped create Savvy Finance as they discussed 
the symptoms and impacts of financial abuse, particularly as 
it relates to women from culturally and linguistically diverse 
backgrounds, and why financial abuse can often be difficult 
to identify.

Savvy Finance e-learning

Savvy Finance is a free interactive e-learning resource for 
women at risk of financial abuse.   

The 7 self-paced modules guide e-learners to identify 
different forms of financial abuse and real-life examples of 
how it can manifest in intimate relationships, such as with 
an intimate partner or within families. Participants also learn 
steps they can take to secure their financial safety and escape 
abusive situations. The program references a myriad of 
support services that are available to women and non-binary 
people who experience this often silent form of abuse.

Savvy Finance Learning Workshops

As part of Inner West Council’s Collab(Orate) for 
International Women’s Day 2022, MLC hosted a series of 
in-person Savvy Finance workshops at Ashfield Civic Centre. 
Workshops were delivered in English, as well as bilingual 
workshops for Chinese- and Vietnamese-speaking women 
in collaboration with Asian Women At Work. The workshop 
series was launched at a morning tea for community 
workers held at Stirrup Gallery, Addi Road featuring speakers 
Deputy Mayor of the Inner West, Jessica D’Arienzo, Addison 
Road Organisation CEO, Rosanna Barbero, and MLC 
Domestic Violence Worker, Angela Boyland.

Impact measurement

Marrickville Legal Centre is currently measuring the impact 
of its Savvy Finance learning program with the help of 
accredited social impact consultants Huber Social. At the 
beginning and completion of Savvy Finance e-learning and 
in-person workshops, we measure baseline data about 
women who engage with Savvy Finance, the target group 
for which is women who experience or at risk of DFV, and 
how their understanding of financial abuse has changed 
as a result of the program. Learn about financial abuse by 
starting your free e-learning journey.

Our partners

Savvy Finance is made possible thanks to the Bid for 
Good grant from Sydney Airport and Sydney Community 
Foundation. 

In addition, MLC thanks the expertise of the Savvy Finance 
Steering Committee from Colin Biggers & Paisley, Redfern 
Legal Centre, University of Sydney, Commonwealth Bank of 
Australia, Good Shepherd Australia & New Zealand, Lokahi 
Foundation, Sydney Local Health District, Mission Australia, 
College of Law, Centre for Women’s Economic Safety & 
CareSuper
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Chat with NALA

Funded by the Access to Justice Innovation Fund from the 
Department of Communities and Justice, NALA ensures 
our solicitors and tenants’ advocates can attend to the 
most critical incoming matters from our community’s most 
vulnerable by addressing high-volume, low complexity 
enquiries online. 

NALA saw a significant spike in enquiries this year, providing 
further opportunity to test NALA as an alternative channel 
for communicating with our clients. The technology is 
key in supporting existing service delivery and facilitate 
streamlined enquiry processes for our clients with legal 
issues. During these chat sessions, clients can provide 
information, and in turn, receive relevant legal information. 

Tenancy issues remain the most common NALA enquiries 
with 1624 sessions relating to tenancy issues (43.3%), 
followed by Something Else (21.8%), Traffic (12.5%) and 
Strata (9.3%). 

When MLC commenced the project in 2020, NALA aimed to 
fill a critical communication gap for clients to contact MLC 
quickly. During COVID-19 we noticed our community were 
primarily contacting us by telephone, requiring more staff 
and volunteers to answer calls. Feedback from NALA users 
indicated that 78.25% would have called our Centre if NALA 
did not exist.

Of 3742 chat sessions this year, 2214 – or 59% - resulted in 
resolution, making the dropout rate 41%. Of our resolutions 
73.2% resulted in a Call Back being booked, 8.3% sessions 
were resolved by NALA during the chat, and 5.9% initiated 
a referral to a relevant service.  NALA also offers legal 
information to clients, and resources were provided in 1,244 
sessions. This tells us that clients are consistently receiving 
the relevant information and resources prior to speaking 
with someone on our team.

Feedback called from clients shows that 52.1% of clients 
indicated that NALA had resolved their query, and that over 
half of the NALA sessions with clients had and good to 
excellent rating (54.2%).

NALA is just one way MLC is adopting innovation to 
improve access to justice. In 2022, we linked NALA sessions 
to another exciting technology project funded by the 
NSW Government’s Social Sector Transformation Fund, 
Consensus CLC, a purpose-built practice management 
system for our Domestic Violence Support Service. This 
integration ensures data is consistently and accurately 
recorded, whilst reducing data entry. 42 NALA sessions 
linked clients experiencing violence to the Consensus 
system, with 4 of those sessions leading to open files. 

Online chatbot New Age Legal Assistant 
(NALA) is a self-help tool helping clients to 
make informed choices about their legal 
matters through artificially intelligent legal 
support on mlc.org.au.

Something else
(21.8%)

Call Back 
being booked
(73.2%)

sessions were resolved 
by NALA during the chat
(8.3%)

initiated a referral to 
a relevant service.
(5.9%)

Traffic
(12.5%)

Strata
(9.3%)

tenancy issues
(43.3%)

3742
TOTAL SESSIONS

2214
TOTAL RESOLUTIONS
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Marrickville Justice Fair

Through the gates of Addison Road Community Centre into 
the sunny grounds of the old WWI army depot, members of 
the community were welcomed by the smooth Latin sounds of 
La Boheme as they dug into a complimentary Egyptian lunch 
catered by local vegan food truck Koshari Korner. Children with 
painted faces delighted in the jumping castle and activities from 
GWS Giants. Inside Gumbramorra Hall, recently arrived Afghan 
refugees created henna designs by hand.

Opening the official ceremony of the day, MC Tu Le 
welcomed Uncle Les McLeod to deliver a sacred Smoking 
Ceremony as the surrounds of MLC’s new outpost were 
blessed and guests were invited to the stage arena for 
healing. Rowena Jarrett-Walsh followed the ceremony 
by welcoming visitors to Country on behalf of Traditional 
Custodians and offering safe passage.

Beautiful weather set the perfect scene for a live mural painting 
by local artist Lotte Smith, live performance from hip hop artist 
and activist Kween G and enchanting cultural dances from 
Chinese, Nepalese, Tibetan and Vietnamese performers.

The Fair was attended by state and federal ministers 
including Member for Canterbury Sophie Cotsis MP and 
Member for Rockdale, Stephen Kamper MP. Amidst an 
exciting performance program, the audience was captivated 
by inspiring addresses from the Member for Lakemba, Jihad 
Dib MP, and Member for Newtown, Jenny Leong MP.

Guests engaged with MLC lawyers and advocates for 
free legal health checks and activities like ‘Pin the Tail on 
the Payslip’ and ‘Strata Facts Jenga’. MLC services were 
joined by stallholders from Newtown Neighbourhood 
Centre, CASS Care, Lebanese Muslim Association, Burdekin 
Association, Stepping Out, TAFE NSW, Sydney Multicultural 
Community Services, Metro Assist, Connect Marrickville 
and more.

Back on stage, employment law community educators 
Michelle Savicki and Noel Zihabamwe introduced the 
Train the Trainer graduation ceremony by sharing their 
experiences as migrant workers in Australia.

MLC’s new location will increase access to justice for local 
residents who engage week to week at the inner west 
community hub that is focused on supporting the local 
inner west community through community services, arts 
and cultural programming and environmental sustainability 
programs. Addi Road’s affordable Food Pantry is a huge 
access point for community members, who throughout 
lockdowns provided thousands of food relief hampers to 
people in need.

Thanks to all who attended for making Marrickville Justice 
Fair a memorable event, and for helping promote our 
message that justice should not be the privilege of the few 
– justice is for us all.

MLC launched its new Addi Road location at Marrickville Justice 
Fair on Thursday 2 December 2022, an opportunity to reignite 
community spirit after lockdown in celebration of access to justice.
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As part of Law Week NSW between 16th and 22nd May 2022, Marrickville Legal Centre hosted a series of Lunch & Learn 
webinars for the public to better understand their rights, and for community workers to support the legal needs of their 
clients. 

Lunch & learn webinars for community workers provided guidance on working with clients with legal issues such as working 
in collaboration with police, rights for renters in boarding houses, helping clients with debt to understand their rights, 
and helping clients to manage problems. Lunch & learn webinars for the general public informed people on writing and 
responding to a letter of demand, what to do if someone is uninsured in a motor vehicle accident, tenancy rights, how to 
know if you’ve been underpaid, and workplace rights. 

Law Week NSW is a continuing collaborative initiative from Marrickville Legal Centre, Legal Aid NSW, State Library NSW and 
Tenants Union NSW to promote access to justice across New South Wales. 

Law Week lunch & learn
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Our impact

6143
TOTAL CLIENTS ASSISTED

6114
Total legal 

services 

5761
Total tenancy & 
strata services  

56
Legal resources 

shared

66
Community legal 

education sessions 
delivered

13
Law reform 
submissions 

In this financial 
year, the Low Bono 
Employment Service 
has recovered 
$1,014,623.17 in 
compensation back 
in employees’ hands.

In the 2021-2022 
period, the General 
Legal Service gained 
$65,326 for our 
clients and saved 
our clients $121,049 
including write offs. 
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COVID-19 funding
As our community faced hardship due to the COVID-19 pandemic, the Australian Government stepped in to support 
the community legal centre (CLC) sector to respond to the impacts of COVID-19 and the increased demand for legal 
assistance.  The NSW Government allocated over $5.4 million of Commonwealth COVID-19 Legal Assistance Funding 
to CLCs in NSW including over $4.3m in funding for frontline service delivery to address increased demand due to 
COVID-19.  This much-needed additional funding strengthened the support provided by our General Legal Service in 
areas including employment, civil and family law.

468
TOTAL CLIENTS ASSISTED (OVERALL)

14 
Experiencing, or at risk of, homelessness

251
Identify as male

190
Identify as female

27
Identify as other

Legal impact data

101 
Main language not english 

18
Clients using an interpreter

138
Living with a disability

454
Experiencing financial disadvantage

67
Have experienced domestic & family violence

20
Aboriginal & Torres Strait Islander peoples

744
TOTAL SERVICES

Other Representation

Other – Dispute Resolution

Legal Information

Legal Tasks

Duty Lawyer

Court/Tribunal 
representation

Referrals

Legal Advices
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General Legal Service
Key legal issues addressed

Credit and debt disputes, motor vehicle accidents (property 
damage), traffic, minor crime, AVOs, domestic violence 
matters, victims compensation, consumer complaints in 
relation to goods and services.

Key partners

Hall & Wilcox, Johnson Winter & Slattery, Gilbert + Tobin, 
Bartier Perry, Legal Aid NSW, Sydney Local Health District 
(Canterbury Hospital; Marrickville, Canterbury & Croydon 
Mental Health), Western Sydney Community Legal Centre, 
South West Sydney Legal Centre University of Sydney, 
University of Technology Sydney, HWL Ebsworth, Baker 
Mackenzie, Colin Biggers and Paisley

Key events and achievements

The General Legal Service (GLS) continued to provide direct 
legal services targeted at members of the community facing 
the most significant barriers to accessing justice, including 
people living with a disability and people from a culturally 
and linguistically diverse (CaLD) background. 

In the 2021-2022 period, the GLS gained 
$65,326 for our clients and saved our 
clients (including write offs) $121,049.

MLC continues to run its health justice partnership with 
Sydney Local Health District at Canterbury Hospital’s Drug 
Health Services. The service also extended its health justice 
commitment with outreaches in planning at the Marrickville 
Health Centre and the Marrickville, Canterbury & Croydon 
mental health services.

The Debt Crisis Legal Service continued to operate 
successfully, providing legal advice and assistance for clients 
with debt-related issues. The service remains a vital part of 
the Centre’s holistic legal and support services.

The Duty Lawyer Service also continued throughout the 
COVID-19 pandemic, providing advice and representation 
to people appearing at Burwood Local Court and Sutherland 
Local Court. The service has had a significant impact in 
providing access to justice and contributing to the effective 
operation of the courts.

Advice clinics

• Daytime Traffic, Crime & AVO Clinic - Mondays

• Debt Crisis Daytime Legal Clinic - Tuesdays 

• Motor Vehicle Accident Clinic - Tuesdays fortnightly

• Civil Law Evening Advice Clinic - Tuesdays & Wednesdays

• Sparke Helmore Advice Clinic - Thursdays fortnightly

Community outreach

Advance Diversity Services, Hurstville

The service continues to operate its successful outreach clinic 
for culturally and linguistically diverse communities at Advance 
Diversity Services.

Canterbury Hospital Drug Health Clinic

Mondays

The Health Justice Partnership with Sydney Local Health 
District at Canterbury Hospital’s Drug Health Services is 
cross-facilitating access to justice for patients in need of 
general legal assistance in south-west Sydney.

Sutherland & Burwood Local Court

Tuesdays & Wednesdays

The Duty Lawyer Service provides direct assistance, advice 
and representation to people appearing at Burwood and 
Sutherland Local Court. The service supports people attending 
Court with minor (summary) crime, traffic, Apprehended 
Violence Orders and domestic violence matters.

Law reform

• Joint letter on Victim Rights and Support Act review with 
other community legal centres

• Joint statement on removing the requirement to 
separately prove injury in Victim Services applications

• Focus group on childhood adversity in Marrickville, in 
collaboration with Sydney Local Health District, HJP 
Australia and Good Shepherd

• Response and recommendations to the ‘Draft Noise 
Guide for Local Government’ designed to help councils 
manage noise by understanding the legislation, 
responsibilities and available management options

• Consultation on Draft CLC Law Reform Platform for 
fines, debt and financial rights

• Law reform consultation in collaboration with CLCNSW 
on discrimination and human rights
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Case study 1

Nastasiya approached MLC with a Local Court claim against her for $16,454.64 from a credit provider. Nastasiya is culturally 
and linguistically diverse (CaLD), has a range of medical conditions and financially supported family overseas family with 
medical bills. Nastasiya ignored the debt for many years. MLC assisted Nastasiya with a financial hardship application to the 
credit provider and through negotiation, was able to write off the debt and have Local Court proceedings discontinued with 
no order as to costs.

Case study 2

Mawusi is a CaLD client who speaks English as a second language. Mawusi has 3 dependent children, no assets and no 
income. After losing control of her car whilst visiting her son she hit a residential property. The insurance company and 
debt collectors pursued Mawusi for $34,000. MLC assisted Mawusi and lodged a financial hardship application, successfully 
negotiating a 100% debt write off. Mawusi shared some kind words following her outcome:

“I am writing to you to express my heartfelt gratitude for helping me come out of a mountain of debt that I would have 
never been able to resolve on my own. If I had the right amount (of that debt) ready in my savings, I would not think 
to have it waived…But I didn’t know how as I said that day over the phone, I have no proper vocabulary to express my 
gratitude. Your help actually saved me from turning into some mental condition out of stress. After receiving your phone 
call, I could properly smile with my children…” 

Client Stories*

*Names have been changed to protect the privacy of the individual.

Marrickville Legal Centre   |   Annual Report 2021-2022

20



Key Statistics
General Legal Service

1669
TOTAL CLIENTS ASSISTED

Legal Tasks

Referrals

Court/Tribunal 
Representation

Other Representation

Duty Lawyer

Legal Information

CLE Activities

Other –  
Dispute Resolution

CLE Resources

Legal Advices

28.61% 
Main language not english 

56.39%
Identify as male

39.01%
Identify as female

0.55%
Identify as other

5.89%
Clients using an interpreter

95.77%
Experiencing financial disadvantage

2.21%
Aboriginal & Torres Strait Islander 
peoples

25.39%
Living with a disability

13.43%
Have experienced domestic  
& family violence

0.37% 
Experiencing, or at risk of, homelessness

2875
TOTAL SERVICES

2121



Key legal issues addressed

Fines, motor vehicle accidents, minor crime, employment, 
consumer disputes, credit and debt issues, problems at home.

Key partners

Colin Biggers Paisley, Baker McKenzie, IAG, Johnson Winter 
& Slattery, Sparke Helmore, Hall and Wilcox

Key events and achievements

In celebration of Youth Week NSW 2022, Marrickville Legal 
Centre in collaboration with YCollab, a local youth-led 
organisation, attended the Fairfield City Council Bring It On! 
Festival to promote the free state-wide Youth Legal Service 
NSW to young people in South-West Sydney.  

Young people had the opportunity to engage with legal 
information and do a free legal health check at Bring It On! 
Festival in Fairfield and at Rivendell Transition Expo.

Community legal education 

Advice Clinic has continued remotely with relative ease 
thanks to its 98 volunteer solicitors and legal assistants, 
advising 675 young people across the year.

Community legal education

The YLS had a strong focus on community legal education 
this year, providing a series of workshops for youth workers 
in conjunction with Youth Action on topics such as:

• Duty of care

• Privacy issues

• Confidentiality

• Mandatory reporting

• Working with the police

Informing young people about their rights, we targeted 
legal education to students at Birrong Boys High School 
and Macquarie Fields High School, and young people at 
Nick Kearns and Allum House youth refuges. Workshops for 
young people covered a range of topics including police 
powers, tenancy rights and work rights.

Law reform

Proposed amendment to the Fines Act 1996

Many people elect to dispute their penalty notice in court. 
A significant portion of people who subsequently receives 
legal advice regret their actions due to the risks associated 
with court such as higher fines, court costs levy, criminal 
conviction and the stress of waiting to have a matter resolved. 
The proposal is to allow defendants to un-elect and pay the 
fine to avoid the associated risks with going to court.

Youth Legal Service NSW
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Key Statistics
Youth Legal Service

Case Study 1

Following a YLS workshop for school students on 
employment rights, Hasan approached our solicitor to 
share that when he was 15, he was paid $9 per hour at 
a fast-food chain. He believed that he was not being 
paid the correct amount under the applicable industrial 
instrument and wanted assistance on what he could do. 
The YLS wrote to Hasan’s employer to obtain a copy of 
his employment records to ascertain how much Hasan 
should have received. Hasan’s employer reached out to 
notify us of an error in their payroll system and covered 
the shortfall.

Case Study 2

Katelyn is 19 years old and receives Youth Allowance. 
She rear-ended a Tesla and was asked to pay upwards of 
$30,000 for damage. She had no insurance, no assets, no 
capacity to pay, and was 38-weeks pregnant. Fortunately 
for Katelyn, the owner of the car she ran into had the 
foresight to use an Insurer that takes notice of the hardship 
provisions of the General Insurance Code of Practice. 
Before contacting MLC, Katelyn had offered to pay $30 
per fortnight, but she still wouldn’t have managed to pay 
off the debt by the time she qualified for the aged pension. 
The YLS successfully negotiated with the insurer’s legal 
representatives to discontinue the proceedings, and release 
Katelyn from liability for the debt on serious financial 
hardship grounds.

Names have been changed to protect the privacy of the individual.

622
TOTAL CLIENTS ASSISTED

Referrals

Legal information

Legal tasks

Legal advices

Court/Tribunal 
representation

Other representation

Dispute Resolution

56.91% 
Identify as male

39.87%
Identify as female

0.32%
Identify as other

14.31%  
Main language not english 

1.77%
Clients using an interpreter

97.27%
Experiencing financial disadvantage

5.3%
Have experienced domestic & family violence

2.73%
Aboriginal & Torres Strait Islander peoples

1035
TOTAL SERVICES

2323



Key legal issues addressed

Underpayments, unfair dismissals, general protections, 
discrimination, COVID-19 related issues, sexual harassment, 
workplace bullying

Key partners

Hall & Wilcox, Sparke Helmore, Santone Lawyers, Minter 
Ellison,  Kingston Reid,  Fair Work Commission (Workplace 
Advice Service),  Australian Catholic University.

Key events and achievements

The Employment Law Service (ELS), part 
of MLC’s General Legal Service, offers 
advice and advocacy across a wide range 
of employment matters, achieving several 
successful outcomes this year in the Fair 
Work Commission and Federal Circuit & 
Family Court of Australia.

ELS continued to grow its Low Bono Employment Service 
(Low Bono). The money generated by Low Bono goes to 
self-funding a solicitor who undertakes the casework for 
Low Bono. Since inception, Low Bono has recovered over 
$2 million in compensation back in employees’ hands. 

Advice clinics

Evening advice clinic

Wednesdays

ELS advice clinic 

Mondays

ELS advice clinic – Hall & Wilcox

Tuesdays

ELS evening advice clinic 

Tuesdays 

ELS evening advice clinic 

Wednesdays

ELS advice clinic

Thursdays

Employment law clinic – Kingston Reid 

Thursdays, fortnightly  

Employment law clinic – Australian Catholic University 

Fridays, fortnightly

Fair Work Commission - Workplace Advice Service 

Daily subject to availability 

Community legal education

The ELS provided a range of community legal education 
activities to the general public, TAFE students, community 
workers and young people. This included topics covering:

• Employment law 101

• COVID-19

• redundancy

• workplace rights

• discrimination in the workplace

Community outreach

Canterbury Drug Health Clinic at Canterbury Hospital

Fair Work Commission Workplace Advice Service – Virtual

Weekly

ELS attends MLC’s Health Justice Partnership with Canterbury 
Hospital and continues to maintain its outreach at the Fair 
Work Commission Workplace Advice Service. The service has 
been running in partnership since 2018, and MLC is one of 
the largest contributors in NSW to the service. 

Employment Law Service

Names have been changed to protect the privacy of the individual.
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Key Statistics
Employment Law Service

Case Study 1

Luke works as a chef and approached MLC after he was 
stood down due to COVID-19 Public Health Orders. 
The restaurant was closed for the duration of COVID-19 
Lockdowns in Greater Sydney. When lockdowns lifted 
and businesses were allowed to operate, the restaurant 
remained closed because they felt that business would be 
too slow. In light of this business decision, Luke was told 
he would be stood down until the restaurant chose to 
reopen. MLC explained to Luke’s employer that choosing 
to remain closed was not a lawful stand down under the 
Fair Work Act and requested that Luke be back paid for 
the period the restaurant had chosen to remain closed. 
The restaurant eventually made a payment for the time 
this standdown was not lawful, and paid out Luke’s 
entitlements, as he chose to resign from his employment 
and find new work. 

Case Study 2

Tiffany, a young indigenous woman, approached MLC 
after being dismissed from her employment based on 
unsubstantiated allegations. MLC advised Tiffany that 
she had been unfairly dismissed, and that the company 
had failed to pay her statutory entitlements due upon 
termination of her employment. MLC represented Tiffany 
in the Fair Work Commission and negotiated a settlement 
that provided Tiffany with compensation for the unfair 
dismissal, payment of her withheld statutory entitlements 
and a statement of service for her to obtain future 
employment.

880
TOTAL CLIENTS ASSISTED

Legal tasks 

Court/Tribunal 
representation

Legal information

Referrals

Legal advices

Dispute Resolution

Other representation

35.23%
Identify as male

47.50%
Identify as female

0.11%
Identify as other

11.02% 
Main language not english 

1.36%
Clients using an interpreter

97.61%
Experiencing financial disadvantage

1.59%
Have experienced domestic & family violence

2.73%
Aboriginal & Torres Strait Islander peoples

1481
TOTAL SERVICES

2525



Inner West Tenants’ Advice & Advocacy 
Service (IWTAAS) is a free legal service for 
private and social housing tenants, boarders, 
lodgers and residential community residents 
living in the Inner West. Our advocates 
provide advice, advocacy and representation 
at NCAT. The service also engages in law 
reform and systemic work to improve the 
rights of tenants in NSW. 

Key issues in 2021-2022:

• NCAT Proceedings

• Rent Disputes – arrears and increases

• Termination

• Bond Disputes

Key partners

NSW Fair Trading, Tenants Union of New South Wales, Other 
TAAP Services, Newtown Neighbourhood Centre, Newtown 
Public Housing Collective

Key events and achievements

In mid-2021 the Inner West Council and Newtown 
Neighbourhood Centre established the Newtown Public 
Housing Collective (‘NPHC’) with IWTAAS and other 
community and government stakeholders. The collective 
works collaboratively with the community, local service 
providers, and government with a commitment to social 
wellbeing in Newtown and to support action plans developed 
by public housing residents. The target group is residents of 
public housing with a focus on vulnerable and marginalised 
communities.

Our advocates participated in the pilot online duty advocacy 
at NCAT to provide tenants with an opportunity to obtain 
legal advice on the day of their listing and attempt to 
resolve their dispute before a formal hearing via conciliation 
assistance.

This year IWTAAS established regular community legal 
education with community organisations The Burdekin 
Association and Women & Girls Emergency Centre (WAGEC) 
who work with vulnerable tenants as well as the Nick 
Kearns Refuge to provide tenancy services to young people 
experiencing homelessness.

Community legal education

IWTAAS plays an active role in educating tenants, young people 
and community workers on tenants’ rights. This year we 
delivered CLE online as part of MLC’s lunch & learn se-ries for 
Law Week NSW 2022, and in person at Marrickville Justice Fair 
and Nick Kearns Youth Refuge. We collaborated with Tenants’ 
Union NSW on an article about Owner’s Corporations and the 
request of vaccination status and joined Legal Aid NSW on 
their podcast to educate community workers about tenancy 
evictions and on discrimination in housing.

Community outreach

Newtown Neighbourhood Centre

Fortnightly Thursday (3rd and 4th Thursdays each month)

The service is present at the NNC One Stop Shop and is available 
to any tenant (private or social) who presents for advice and 
assistance in relation to tenancy or boarding house issues.

The community hub brings together essential services 
including IWTAAS and Centrelink to provide face-to-face 
assistance to all members of the community.

Alice Street Complex – Newtown

Monthly – Tuesday 

The service attends the Alice Street complex and is available 
together with other essential services such as Mission Australia 
and NNC to provide face to face assistance to the tenants.

Article/Spotify

IWTAAS focused on effectively promoting improved out-
comes for tenants through community engagement and 
education as seen recently in Domain and on Legal Aid NSW’s 
podcast Law for Community Workers. 

Law reform

Homelessness amongst older people aged over 55 years

Recommendations for reform – parliamentary inquiry into 
and report on homelessness amongst older people aged 
over 55 in New South Wales. IWTAAS supported the TUNSW 
submissions and submitted further recommendations.

The future of social housing in NSW 

IWTAAS participated in a UNSW research project as a 
participant via interview on the future of social housing in NSW.

USYD Law Reform Support Program

IWTAAS report involving an investigation into the presence 
of share house provider companies in NSW and the extent to 
which they comply with the existing regulatory frameworks 
as well as recommendations for reform.  

Inner West Tenants’  
Advice & Advocacy Service
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Key Statistics
Inner West Tenants’  
Advice & Advocacy Service

Names have been changed to protect the privacy of the individual.Names have been changed to protect the privacy of the individual.

Case Study

Eleanor was a vulnerable boarding house client living with 
a disability. Her boarding house accommodation was not 
suitable for her medical needs, and she had been on the 
Housing Register for 13 years. IWTAAS assisted Eleanor 
in extending the term of her boarding house agreement 
to avoid homelessness whilst also advocating for priority 
sta-tus. Eleanor was placed on the priority list immediately. 
Eleanor was provided a suitable housing offer and moved 
into accommodation prior to the end of her boarding 
house agreement

Case Study

Farah is a public housing tenant from a CALD background. 
After members of her family became ill, Farah became the 
sole caregiver to her daughter, and two grandchildren. 
Her daughter, Ava, suffered from schizophrenia and was 
unable to live without constant care. Because Farah was 
previously living alone, she applied to Housing to add three 
additional occupants. This was subsequently declined on 
over-occupancy grounds. A subsequent first-tier appeal 
was also declined. IWTAAS advocated for Farah and the 
provider agreed to an out-of-guidelines decision to add three 
additional occupants to the tenancy. This enabled the family 
to live together and ensure Ava has the appropriate support 
and car

1127
TOTAL CLIENTS ASSISTED

498
Identify as male

687
Identify as female

6
Identify as non-binary

18.6%
Experiencing financial disadvantage

4.79%
Have experienced domestic & family violence

5921
Sessions within the cases below

1352 
Cases during the period

3.7%
Aboriginal & Torres Strait Islander peoples

10.47% 
Culturally & linguistically diverse clients

87.51% 
Clients improved 

their understanding 
of tenancy law 

Warm Referrals

Improved understanding 
of tenancy law 

Legal information

HAC Assistance

Rep

Assist Care

Negotiation

Set Aside

Application Preparation

NCAT Appeal

Duty Advocacy 

Home Visit

Legal Advice

5921
TOTAL SESSIONS

2727



Northern Sydney Area Tenants’ Service 
(NSATS) is a free legal service for private 
and social housing tenants, boarders, 
lodgers and residential community 
residents living in the Northern Sydney 
area. Our advocates provide advice, 
advocacy and representation at NSW Civil 
and Administrative Tribunal (NCAT). The 
service also engages in law reform and 
systemic work to improve the rights of 
tenants in NSW. 

Key issues in 2021-2022

• NCAT disputes

• Termination

• Rent Disputes – arrears and increases

• Bond Disputes

Key partners

NSW Fair Trading, Tenants Union of New South Wales, TAAP 
Network

Key events and achievements

NSATS is pleased to have established regular community 
legal education with valued community organisations this 
year, like WAGEC and The Burdekin Association who work 
with vulnerable tenants as well as the Nick Kearns Refuge to 
connect homeless young people with tenancy services.

Our advocates participated in the pilot online duty advocacy 
at NCAT to provide tenants with an opportunity to obtain 
legal advice on the day of their listing and attempt to 
resolve their dispute before a formal hearing via conciliation 
assistance.

This year NSATS proudly established warm referral pathways 
with community housing providers Link Housing and St 
George Community Housing

Community legal education

NSATS plays an active role in educating tenants, young 
people and communi-ty workers on tenants’ rights. This 
year we delivered CLE online as part of MLC’s lunch & 
learn series for Law Week NSW 2022, and in person at 
Marrick-ville Justice Fair and Nick Kearns Youth Refuge. We 
collaborated with Ten-ants’ Union NSW on an article about 
Owner’s Corporations and the request of vaccination status, 
and joined Legal Aid NSW on their podcast to educate 
community workers about tenancy evictions and on 
discrimination in housing.

Community outreach

Dougherty Community Centre

Fortnightly 

The service is available to any tenant (private or social) who 
presents for ad-vice and assistance in relation to tenancy or 
boarding house issues.

Link Housing

Fortnightly 

Run independently from Link Housing, this outreach is 
available to both public housing and private tenants. The 
presence of our advocates has made MLC services more 
accessible to vulnerable social housing tenants.

Other outreach

NSATS also runs outreach for community housing 
tenants with Greenway Mil-sons Point ad hoc, and Manly 
Neighbourhood Centre (temporarily on hold due to 
COVID-19).

Law reform

Homelessness amongst older people aged over 55 years

Recommendations for reform – parliamentary inquiry into 
and report on homelessness amongst older people aged 
over 55 in New South Wales. NSATS supported the TUNSW 
submissions and submitted further recommendations.

The future of social housing in NSW 

NSATS participated in a UNSW research project as a participant 
via interview on the future of social housing in NSW.

USYD Law Reform Support Program

NSATS report involving an investigation into the presence of 
share house provider companies in NSW and the extent to 
which they comply with the existing regulatory frameworks 
as well as recommendations for reform. 

Northern Sydney Area 
Tenants’ Service
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*Name has been changed to protect the privacy of the individual.

Key Statistics
Northern Sydney Area 
Tenants’ Service

Case Study

Sarah is an Aboriginal public housing tenant and low-
income Centrelink recipient. She approached the service 
at risk as she was experiencing domestic violence. Sarah 
applied for a mutual exchange with another tenant, but her 
application was declined. Sarah was referred to NSATS by 
a partner organisation and NSATS arranged a meeting with 
housing provider. NSATS attended the meeting alongside 
the partner organisation and successfully advocated to 
ensure the mutual exchange with another public housing 
client was approved. Following this meeting, the partner 
organisation has reported that Sarah has successfully 
relocated to her new home

Case Study

Jeff is a community housing tenant living with complex 
disabilities. Jeff received a termination notice for alleged 
breach of his residential tenancy agreement. NSATS 
assisted Jeff with formal representation. This involved first 
seeking a stay of the NCAT matter until the related criminal 
matter had been resolved, to ensure procedural fairness. 
NCAT granted this on the basis that it could prejudice his 
criminal matter if this tenancy matter were determined 
prior to its resolution. Given the understandable distress 
of facing two protracted legal matters, NSATS negotiated 
on Jeff’s instruction to enter a specific performance 
order to adhere to the terms of his residential tenancy 
agreement. This was finalised by consent. Through ongoing 
representation, NSATS assisted Jeff to resolve proceedings 
without termination of his tenancy without prejudicing an 
ongoing criminal matter. 

Names have been changed to protect the privacy of the individual.

1546
TOTAL CLIENTS ASSISTED

613
Identify as male

979
Identify as female

1
Identify as intersex

13.5%
Experiencing financial disadvantage

4.14%
Have experienced domestic & family violence

7104 
Sessions within the cases below

1856    
Cases during the period

1%
Aboriginal & Torres Strait Islander peoples

Improved 
understanding of 

tenancy law 

Legal Information

HAC Assistance

Warm Referrals

Duty Advocacy

NCAT Appeal, 
Application, Preparation, 

Set Aside, Assist Case 
Conference (combined)

Negotiation

Legal Advice

7104
TOTAL SESSIONS

11.71% 
Culturally & linguistically diverse clients

88.18% 
Positive resolution 

rate
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Family Law Service
The Family Law Service (FLS) continued to 
operate throughout the COVID lockdown 
and was able to provide advice, assistance, 
and representation to the most vulnerable 
people in the community.  

In September 2021 the Federal Circuit Court of Australia and 
Family Court amalgamated and became The Federal Circuit 
and Family Court of Australia. Although these two Courts 
were often used interchangeably by practitioners, it brought 
with it a new series of legislation and processes that whilst 
aimed at streamlining and expediting matters provided 
some initial confusion to clients of new matters and existing 
matters which the FLS helped these clients navigate.  

The relaxing of lockdown restrictions saw an unprecedented 
influx of parenting matters in the first half of 2022 which 
saw the daily appointments of FLS and evening clinics 
booked more than a month in advance.

In October 2021, MLC raised $ 9191.70 through the Be Kind 
Sydney Day of Giving 2021 to support the FLS. This funding 
was crucial to the service and was used to fund additional 
staff to meet the demand. 

The FLS was able to meet demand to ensure that everyone 
who required assistance was able to be seen and provided 
with clear and detailed advice with further assistance where 
need or complexity was present.

Key partners

CatholicCare, Interrelate, Relationships Australia, Uniting

Advice clinics

Family Law evening advice clinic

Thursday

Community Legal Education

The FLS provided legal advice to parents navigating 
separating and mediating with their partners via the Family 
Law Workshop run by Uniting. 

Our family lawyer also delivered presentations to health 
professionals at Royal Prince Alfred Hospital on supporting 
the rights and responsibilities of clients in the Family 
Law system and an Introduction to Family Law bilingual 
workshop in partnership with Metro Assist for Chinese 
speakers. 
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Names have been changed to protect the privacy of the individual.

Key Statistics
Family Law Service

358
TOTAL CLIENTS ASSISTED

30.17%
Identify as male

65.36%
Identify as female

23.46% 
Main language not english 

7.54%
Clients using an interpreter

12.85%
Living with a disability

98.88%
Experiencing financial disadvantage

30.73%
Have experienced domestic & family violence

1.68%
Aboriginal & Torres Strait Islander peoples

Court/Tribunal 
Representation

Legal Tasks

Referrals

Legal Information

Legal Advices

Dispute Resolution

Other 
Representation

Facilitated Dispute 
Resolution

Case Study

Iris is a pensioner who had to move in with her sons because of rising rent prices and utilities. Iris has medical issues which 
require constant monitoring and attention. The cost of medication, treatment and specialised transport required meant that 
Iris accrued debt and would often have to forego treatment as she was often unable to afford to make the appointments 
and make repayments on her debt. The only asset available to Iris was proceeds of sale from a family home that was held in 
a joint bank account, and Iris’ ex-husband was refusing to release any funds. 

Unfortunately, Iris was long out of time to make a property settlement claim which made the threat of litigation very 
minimal. The FLS were able to secure a larger than equal adjustment of the property proceedings on behalf of Iris 
considering her previous contributions and current health and financial concerns. FLS also obtained a superannuation split 
from Iris’ ex-husband. This money allowed Iris to pay off her existing debts and secure her own rental accommodation. 
Along with her pension, these payments have helped Iris live independently and fund her rent and ongoing treatment.

658
TOTAL SERVICES
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Key legal issues addressed

The DVSS provides specialist domestic and family violence 
casework and support services including: risk assessments, 
safety planning, referrals, support & advocacy at Court 
and with Police, Apprehended Domestic Violence Orders, 
applications for Victims Services, Centrelink and DCJ 
Housing assistance. 

Key partners

Department of Communities and Justice, Canterbury 
Bankstown Domestic Violence Liaison Committee

Key events and achievements

In November 2021 Marrickville Legal Centre facilitated the 
launch of the Savvy Finance program. A free seven module 
e-learning program for women who have experienced or 
at risk of experiencing Family and Domestic Violence. The 
modules cover the different behaviours used by perpetrators 
to prevent financial independence and the practical ways 
to protect finances when leaving a relationship. The 
program encourages women to get professional assistance 
to build financial literacy and improve their long-term 
financial independence. This program has been made easily 
accessible on the MLC website, with regular in person 
workshops also available to the community. 

Community legal education

Fifty four community legal educaton sessions were delivered 
to local community groups and organisations as well as 
individuals in the community. The education focused on 
Savvy Finance, Domestic Violence and Escaping Violence”.

Case Study

Melanie moved to Australia from Lebanon to be with her 
partner. After a while, his behaviour began escalating. He 
locked Melanie and her young daughter out of the house 
in the middle of the night. Melanie informed MLC that her 
partner was intimidating, would throw her possessions 
around, and controlled all her finances. Further, the partner 
had all Melanie’s immigration documentation and was 
preventing her from applying for permanent residency in 
Australia. MLC offered Melanie case management support, 
completing a Comprehensive Needs Assessment and Safety 
Plan, supported her to apply for a Red Cross Payment of 
$3000, and assisted her to make a statement with local 
Police about rape in the marriage. To secure a safe future 
for her and her daughter, MLC connected Melanie’s to 
IARC for immigration advice, sourced emergency housing 
and referred her to civil solicitors at MLC to make an 
application for Victim Services. This was successful and 
afforded Melanie $10,000 in compensation as well as 
ongoing counselling support. Melanie received therapeutic 
counselling at MLC while she focused on regaining her 
independence and obtaining permanent residency in 
Australia.

Case Study

Beth was referred to the DFVSS from WDVCAS as she 
was recognised as being at Serious Threat. Beth was in 
an intimate relationship for 1-2 months and once the 
relationship broke down, the former partner threatened 
to harm Beth, locked her out of the house and constantly 
harassed her. The Police subsequently put an ADVO in 
place to protect Beth. Beth became aware that she was 
pregnant with the former partner’s child and wanted to 
undergo an abortion. DFVSS met with Beth to conduct a 
Comprehensive Needs Assessment and file an application 
for an Escaping Violence Payment. DFVSS also supported 
Beth in approaching her real estate agent to terminate her 
lease on the grounds of Domestic Violence. The DFVSS 
assisted Beth to terminate the lease and move out of the 
shared property. Removalist costs were covered by the 
Escaping Violence Payment. Beth was also assigned a 
Wesley Mission caseworker to support her in finalising her 
move. Beth has since moved house and no longer requires 
support from DFVSS.

Domestic & Family  
Violence Support Service

Names have been changed to protect the privacy of the individual.
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Key Statistics
Domestic & Family Violence 
Support Service

212
TOTAL CLIENTS ASSISTED Warm Referrals

Case 
Management  

& Support

Stakeholder 
Engagement

Names have been changed to protect the privacy of the individual.

Case Study

Beth was referred to the DFVSS from WDVCAS as she 
was recognised as being at Serious Threat. Beth was in 
an intimate relationship for 1-2 months and once the 
relationship broke down, the former partner threatened 
to harm Beth, locked her out of the house and constantly 
harassed her. The Police subsequently put an ADVO 
in place to protect Beth. Beth became aware that 
she was pregnant with the former partner’s child and 
wanted to undergo an abortion. DFVSS met with Beth 
to conduct a Comprehensive Needs Assessment and file 
an application for an Escaping Violence Payment. DFVSS 
also supported Beth in approaching her real estate agent 
to terminate her lease on the grounds of Domestic 
Violence. The DFVSS assisted Beth to terminate the 
lease and move out of the shared property. Removalist 
costs were covered by the Escaping Violence Payment. 
Beth was also assigned a Wesley Mission caseworker to 
support her in finalising her move. Beth has since moved 
house and no longer requires support from DFVSS.

337 
TOTAL SERVICES
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The Strata Collective Sales Advocacy 
Service (Strata Service NSW) offers advice 
and advocacy to strata owner-occupiers 
and in some cases, tenants in New South 
Wales who experience difficulties with 
strata management.   

Key legal issues addressed

Strata Levy Debt, Nuisance/Noise, Repairs, Renovations, 
Insurance, By-Law Disputes

Key partners

NSW Fair Trading, Seniors Rights Service, Home Building 
Advocacy Service (WSCLC), Bartier Perry.

Key events and achievements

2021-2022 saw the Strata Collective Sales Advocacy 
Service (Strata Service NSW) continue to provide effective 
and efficient legal advice, casework assistance, legal 
representation and community legal education to owner-
occupiers and in some cases, tenants of strata schemes 
throughout NSW. Justin Abi-Daher, Jake Edwards, Nicholas 
Taradilis, Robert Yen and Kristen Tsiamis were the strata 
solicitors running the service during the period.

The service works closely with social, public and private 
sector partners to deliver services, community legal 
education and resources to the state-wide community. 
Strata Service NSW continues to focus on vulnerable 
and disadvantaged priority clients who require ongoing 
assistance including those who are financially and/or 
socially disadvantaged. The service continues to represent 
and advocate for clients who experience disability 
discrimination within their strata schemes and promote 
a better quality of living for vulnerable and marginalised 
clients through our sphere of influence.

Advice clinics

Strata Advice Clinic in collaboration with Bartier Perry

Wednesdays fortnightly & Fridays monthly

Community legal education

• Lockdown Legal Chat on strata and the public health 
orders in relation to COVID-19

• Facebook legal tips on strata, COVID-19 and masks. 

• Community engagement at Marrickville Justice Fair 2021

• Factsheet on pets in strata schemes following changes in 
strata legislation.

• Collaborative blog post with Tenants Union of NSW on 
Owner’s Corporations requesting vaccination status of 
owners, occupiers and tenants.

• CLE workshop on strata levies and debt

• CLE workshops for Law Access NSW about Strata Service 
NSW and how to identify legal issues in strata

• Law Week NSW 2022 strata CLE workshop at Blacktown 
Library

Media

• Public comment on children on common property 

• Public comment on tenants in strata schemes and pets 
to Domain

Case Study

Arun is a 45-year-old client living with an intellectual 
disability. Arun was being pursued at NCAT for $48,000 
worth of civil penalties due to alleged breach of by-
laws. Strata Service NSW assisted Arun to urgently make 
submissions and prepare the evidence for his case. Through 
our assistance, NCAT declined the $48,000 worth of 
penalties sought by the Owner’s Corporation. NCAT ordered 
1 minor penalty and no costs orders were made against our 
client despite the Owner’s Corporation lawyers requesting 
costs. 

Strata Collective Sales 
Advocacy Service

Names have been changed to protect the privacy of the individual.
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Key Statistics
Strata Collective Sales 
Advocacy Service

Case Study 
Stefan is quadriplegic as a result of a motor vehicle accident. 
He required multiple renovations to his property as 
supports for his disability. The other lot owners opposed the 
renovations that Stefan required. Strata Service NSW drafted 
seven common property rights by-laws for these works and 
ensured that they were on the agenda in accordance with 
the Act, and that the strata managing agent understood 
the legal ramifications should the by-laws not pass. At the 
meeting, with the assistance of Strata Service NSW, all seven 
of the by-laws were unanimously approved allowing Stefan 
to complete the renovations which were necessary for him 
access to his home.

Case Study 
Amanda is a single mother and fell into financial hardship after 
she lost her employment. The Sheriff was at Amanda’s door 
because she received a writ or court order for levy of property 
due to unpaid strata levies. The small unit was Amanda’s only 
asset, and she had no savings. Amanda was on a government 
benefit and her court payment plan was rejected at first 
instance. She approached MLC with this rejection as the 
threat of the Sheriff was imminent and looming. Strata Service 
NSW urgently applied to the Local Court for a new payment 
by instalments which the Court approved urgently and put a 
stay on further enforcement. Amanda is now in an affordable 
payment plan, which means she can afford weekly expenses 
and future levies.

Names have been changed to protect the privacy of the individual.

Legal Tasks 

Legal Information

Referrals

Legal Advices

Dispute Resolution

37.11%
Identify as male

58.89%
Identify as female

0.22%
Identify as other

18.67% 
Main language not english 

2.22%
Clients using an interpreter

23.78%
Living with a disability

74.67%
Experiencing financial disadvantage

1.11%
Have experienced domestic & family violence

0.22%
Aboriginal & Torres Strait Islander peoples

1117
TOTAL SERVICES

Other Representation

450
TOTAL CLIENTS ASSISTED

35



Low Bono
Key legal issues addressed

Unfair dismissal, general protections, discrimination, sexual 
harassment, COVID-19 related issues including mandatory 
vaccinations, deed of release review, contract review, 
negotiations with employers on behalf clients, workplace 
bullying, redundancy and underpayments. 

Key partners

Sparke Helmore, Fair Work Commission Workplace Advice 
Service, Hall & Wilcox

Key events & achievements

The high cost of private legal representation can risk 
sending low to middle income earners into financial 
hardship. Individuals in this income bracket are described 
as the ‘missing middle’ i.e. people who are unable to 
afford legal representation yet don’t qualify for public legal 
assistance like Legal Aid.

According to Dr Jacoba Brasch QC, the term ‘missing 
middle’ originated from housing economics and was used 
to describe persons who were unable to afford a house in 
the private market but were ineligible for public housing.1

If the legal needs of the ‘missing middle’ are not addressed, 
low to middle income earners are forced to choose 
between self-representation, abandoning their case, or 
seeking private legal representation. For someone who 
struggles to afford private legal representation, spending 
what limited funds they have on private solicitor fees can 
easily send them into financial hardship.

Low Bono provides affordable fixed fee assistance to clients 
who may not be eligible for free services either through Legal 
Aid or the Centre. The fixed fees are recovered on a conditional 
basis which means our clients are never out of pocket. The 
money generated through Low Bono goes to self-funding the 
solicitor who undertakes the casework for Low Bono. 

6 solicitors were seconded from Sparke Helmore to the Low 
Bono program and collectively provided up to 30 hours 
per week to the service and having direct contact with the 
clients. Hall & Wilcox provided pro-bono assistance on a 
case-by-case basis predominantly running underpayment 
matters in the Federal Circuit and Family Court of Australia. 
Genevieve Barry supervises the volunteer lawyers and 
undertakes additional and overflow casework. 

Low Bono successfully represented two clients in the appeal 
and re-hearing of their unfair dismissal applications against 
Brett Galloway in the Fair Work Commission. One client 
was awarded $45,229.83 and the other client was awarded 
$25,827.11 in compensation. The matter was finalised on 2 
November 2022 in the Federal Circuit and Family Court of 
Australia, where the court ordered further payment of over 
$31,240.70 to MLC’s clients and payment of $19,239 to MLC 
for costs. 

Community legal education

Fair Work Commission Workplace Advice Service 

Weekly 

MLC is a registered partner with the Fair Work Commission 
Workplace Advice Service. Low Bono offers 1 free telephone 
advice to registered participants. If further and ongoing 
assistance is required, a determination is made as to 
whether the client is eligible for MLC’s Employment Law 
Service or Low Bono services. 

Case Study

Cathy worked a hybrid site-to-office role for a transport 
group. After returning from parental leave, Cathy arranged 
childcare to make the job work. When her child got sick, 
she requested a few days leave to look after her child. 
Cathy’s employer changed her contract on these grounds, 
reemploying her as a casual exclusively working in the field. 
After connecting with Low Bono, Cathy was able to secure 
her redundancy entitlements as well as a separate claim 
under the general protections for pregnancy and caring 
discrimination, securing $30,000 in damages for Cathy. 
Thanks to Low Bono’s assistance Cathy was able to find 
another job quickly and didn’t suffer any loss of income.

Case Study

Mary worked for educational training organisation and 
had been subjected to repeated sexual harassment from 
a colleague. Mary made complaints about her colleagues 
conduct and in response, was a placed on a performance 
management plan. Mary’s complaints were not investigated. 
Mary asked her Low Bono lawyer Genevieve Barry to write 
to the employer on her behalf and negotiate her exit from 
the organisation and was successful in securing almost 
$37,000 in damages and termination entitlements.

1 Dr Jacoba Brasch QC, ‘Access to Justice: Meeting the 
Need of ‘Missing Middle’’ (Speech, The Annual Gold Coast 
Legal Conference,11 June 2021) 5.
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Our board

Graham Jenkins | Chair

Graham has over twenty years’ experience running businesses. Until recently, he chaired the 
Board of a private company. As a consultant and investor, he advises clients on many business 
issues. He lends that experience as a judge for the Telstra Business Awards. Graham is a former 
Board Member of the Recruitment and Consulting Services Association and a member of 
the Australian Institute of Company Directors. He has an Honours Degree in Economics, a 
Diploma in Human Resources and a Masters in Labour Law from Sydney University.

Brent Goldman | Treasurer

Brent has worked as a specialist in corporate finance for over 20 years and is currently a 
Corporate Advisory Partner with Nexia Australia. Brent gained his experience as a Corporate 
Finance Partner in one of the world’s largest accounting firms where he spent 10 years in 
the London office before returning to their Sydney office. Brent has also worked on the 
client side, working in the corporate development and strategy team in an ASX 20 company. 
Brent is a Fellow of Chartered Accountants in Australia & New Zealand, a Business Valuation 
Specialist of Chartered Accountants in Australia & New Zealand, a Fellow of the Financial 
Services Institute of Australasia, an AFSL Authorised Representative and a Graduate of the 
Institute of Company Directors.

Lainie Anderson | Company Secretary

Lainie works for NSW Health in dual roles as the Director of Operations - Vaccination and 
Screening Program and Program Manager - COVID-19 Recovery and Resilience at Sydney Local 
Health District. She coordinated the implementation and management of over 100 COVID-19 
Vaccination Centres during the pandemic, responsible for over 1.7 million vaccinations. Lainie 
has a passion for equitable access to education, legal advocacy, and healthcare, having worked 
in local, State and Federal public health systems. Lainie has a Bachelor of Psychology from 
the University of Wollongong, a Postgraduate Certificate in Criminology from Charles Sturt 
University and a Master in Health Service Management from the University of Sydney. She is also 
completing the Australian Institute of Company Directors Course.

Dominic Beckett

Dom Beckett is a legal, policy and governance professional who has worked for some 28 years 
in the private, government and community sectors as an advocate, adviser, negotiator, and 
mediator. He has broad experience ranging from criminal law to commercial litigation. He has 
expertise in relation to Aboriginal land rights and organisational governance, having worked for 
Aboriginal land councils and community organisations for many years. He previously volunteered 
with Redfern Legal Centre and is a past board member of the Darwin Community Legal Service 
and the Environmental Defender’s Office (NT). He has trained as a mediator and is a Fellow of the 
Governance Institute of Australia. He practices as Dominic Beckett Legal & Consulting. 

Our passionate volunteer board of directors oversee the governance of our organisation to 
ensure Marrickville Legal Centre has the greatest impact possible for the community we serve.

Rob Muir | Company Secretary

Rob Muir works as a Product and Project Manager in digital products and 
telecommunications.  He has worked for Optus, Telstra, LexisNexis, Australian Institute of 
Company Directors and ABN AMRO.  Since 2017 Rob has been a Volunteer at MLC: from 
the front-desk, to completing legal training, to Volunteer Solicitor.  He is a graduate of the 
Australian Institute of Company Directors, holds an LLB and Masters in Project Management 
from UNSW.
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Danielle Etherington

Danielle Etherington is the CEO of Bongiorno & Partners (NSW), a firm specialising in the 
provision of accounting and financial planning services to medical and dental professionals. 
Prior to Bongiorno & Partners (NSW), Danielle held senior finance positions in the legal firms 
Slater & Gordon and McCabe Curwood. Danielle is also a long-term volunteer at Wayside 
Chapel, a provider of essential services for people experiencing homelessness and social 
isolation.  Volunteering fortnightly at the Community Services Desk, she has a passionate 
dedication towards Wayside’s mission of creating a community with no ‘us and them.’ 
Danielle holds a Bachelor of Business and has been a member of CPA Australia since 2001.

Ian Bennett

Ian is an experienced workplace Special Counsel with Sparke Helmore Lawyers specialising in 
employee relations, work health and safety and coronial inquests. Ian has been involved and affiliated 
with the Marrickville Legal Centre for over eight years through various pro-bono initiatives including 
the employment law advice service and evening advice sessions. He also frequently accepts referrals 
to provide ongoing pro-bono assistance and support to clients introduced through the Legal Centre. 
Ian has been an active elected member of the Board for close to four years.

Peter Hunt 

Peter has been a Solicitor since 1993 and is a Law Society Accredited Specialist in personal 
injury. Peter has been a Director of Curwoods Legal Services and McCabe Curwood Pty Ltd 
since 2015. He is also a Voluntary Director of Road Sense Australia and a former Voluntary 
Director of IDEAS (Information on Disability, Education and Awareness Services). Peter is a 
Graduate of the Australian Institute of Company Directors and has training in Mediation.

Nancy Kabaara

Nancy Kabaara is a business transformation consultant who partners with organizations 
such Active Directions, MinterEllison and currently Westpac to improve operational 
processes and operating models. Prior to this, Nancy was the Head of Productivity at 
Commonwealth Bank of Australia, leading Lean specialists in the Risk Management and 
Legal Divisions. Nancy has a Bachelor of Education (Arts - First Class Honours), an MBA from 
Monash University, is a Lean Six Sigma Master Black Belt and an Executive Coach.

Andrew Kelly

Andrew Kelly is the CEO of The Antarctic Science Foundation. Across two decades Andrew 
has witnessed the power of generosity, assisting philanthropists to realise the change they 
want to see in the world through transformational gifts to Youth Off The Streets, The Smith 
Family, RACS, the Society of St Vincent De Paul and Children’s Medical Research Institute. 
His guiding principle is to just keep turning up, and his favourite role is being a Dad.

Margie Martin

Margie Martin worked as a solicitor at Marrickville Legal Centre for 18 years, where she held 
various roles starting as generalist solicitor. In 2009 Margie started MLC’s first family law 
mediation service working with family relationship centres including key partnerships in Sydney’s 
south. Prior to her time at Marrickville Legal Centre, Margie practiced in Melbourne including 
at private practice Walsh Johnstone & Associates, and at Monash University community legal 
centre, auspiced at the time by the students’ union. Margie studied at Sydney University and 
Melbourne University, graduating in 1985 with a Bachelor Arts/Law with Honours in Sociology.

David Johnson

David operates his own accountancy firm and has been a Chartered Accountant since 1981. 
His practice assists individuals and families with businesses and investments. David also has 
experience as a director of both public and private companies and has been an accountant 
in the community sector for both a community centre and a disability support centre. He 
has a particular interest in promoting financial literacy amongst disadvantaged individuals 
and community groups.

39



Managing Principal Solicitor

Vasili Maroulis

Justin Abi-Daher

Assistant Principal Solicitor

Justin Abi-Daher

Lucy Carroll

Finance

Greg Oong

Operations

Chris Anderson

Jimmy Atkinson

Fundraising & 
Communications

Maeve Redmond

Anna Lombardo

Administration

Sajia El Assaad

Sarah Barth 

Aniela Dimento-Haigh

Sophie Driver

Harrison Hendricks

Adelaide Holm

Margaret George

Harry Ly

Kaori Nishioka-Lopez

Lamees McHawrab 

Rheanna Ramajo

Brooke Ristic

Casey Zhu

Legal & Tenancy

Genevieve Barry

Lucy Carroll

Bill Clarke

Codie Croasdale

Jake Edwards

Vivian Galanis

Emma Kench

Robert McCarthy

Metin Ozmen

Zoe Papagiannis

Barbara Paradis

Justin Pen

Nicola Perry

Rachael Polt-Cai

Maralyn Schofield

Danny Shaw

Nicholas Taradilis

Kristen Tsiamis

Jason Teoh

Susan Winfield

Kayleigh Yap

Robert Yen 

Victor Zhu

Savvy Finance 

Kinga Bisits

Train the Trainer program

Daniel Parkinson

Eric Torgbenu

Feroza Yasmin

Hang Yee Tam

Jeongmin Park

Kabita Parajuli

Khanddorj Uranchimeg

Michele Savicki

Our staff

Marrickville Legal Centre   |   Annual Report 2021-2022

40

Marrickville Legal Centre   |   Annual Report 2021-2022

40



Our volunteers are the lifeblood of Marrickville Legal Centre. The hard 
work and passion of these individuals helps us to connect more people 
in our community to justice each year. MLC volunteers are a vibrant and 
diverse group, just like the community we serve.

Our volunteers

100
Client Intake Officers answered our 
community’s enquiries at our front desk

39 
student interns joined us from University of 
Sydney and University of Technology Sydney

144
volunteer solicitors supported our 
clients with legal advice and assistance

5 
multidisciplinary volunteers strengthened our 
Centre’s operations and communications

12
volunteer Board Directors oversaw the 
governance of our organisation across 
this FY

12+ 
community languages are spoken by our volunteers

19 
Practical Legal Training (PLT) students 
supported our legal team
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Our volunteers

Volunteer PLTs

Ruby Abbott-Monnox 

Jasmin Christensen 

Kayla Dritsas 

Sophie Driver 

Margaret George 

Sebastian Gray 

Harriet Griffin 

Katherine Guan 

Aniela Haigh 

Margaret Hegna 

Harrison Hendrix 

Sally-Anne Heweston 

Shanmugalingam Kandiah 

Isabel Muscatello

Rheanna Ramajo 

Nhu Tran 

Nafisa Sarker Trisha 

Jerry Zhang 

Klia Zuka 

Communications & 
Operations volunteers 

Jie Ding

Gisela Johnson

Anna Lombardo 

Normandy Maghacut

Leo Su

Student interns

Sajad Ahmadi

Josephine Titania Aldis

Paris Brenac

Shiyao Chen

Vivienne Davies

Sophie Driver

James Eaton

Gary Gong

Harrison Hendriks

Freya Hine

Nadim Ismail

Michael Kallidis

Paul Kanbour

Sheree Lau

Ken Leung

Susanna Liang

Shannon Lim

Cherry Liu

Tyrone Martinez 

Iona Mccall

Chelsea McIntyre

Kristie Mui

Nasim Nejadi

Andelain Newman

Ivy Nguyen

Evelyn Ntoumbos

Deepali Patil

Angelica Pettaras

My San Quach

Ashvini Senthilatiban

Rhiannon Soliman-Marron 

Ruhisha Subramaniam

Emily Jane  Tyrrell

Alice Watson

Grace  Wu

Julie Xu

Katherine Yan

Jadene Yip

Leiming Zhu
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Volunteer Client Intake Officers

Aaron Heydon

Ali Zahr

Alyssa Aboultaif

Ameena Hijazi

Amy Tan

Anastacia Filer

Anna Lombardo

Annika Lee

Audrey Burns

Caitlin Blackley

Callista Moshonis

Callum Rodgers

Cassandra Evans

Catherine Gissing

Cherie Tse

Claudia Carozza

Claudia El-Khoury

David Stano

David Zhu

Demitra Nikas

Devjeet Matta

Ektaa Mathur

Eleni Tsionis

Eliza Cook

Elizabeth Nutting

Ellen Loh

Elly O'Donoghue

Emily O'Brien

Emma Collins

Erica Liu

Erin Giaras

Feifan Zhong

Gavin Carballo

George Bozikis

Grace Wu

Gurman Matharu

Haohan Weng

Haris Aziz

Helena Grima-Barraza

Heshna Patel

Hiranya Patel

Ibrahim Khan

Imogen Delangre

Ines Celic

Isabel Schnitker

Isabella Moya

Isabelle Doan

Ishana Srivastava-Khan

Izilat Klif

Jack Goubar

Jamey Wang

Jenan Bazarbachi

Jenna Blatch-Williams

Jie Ding

Josephine Hoe

Joy Rozario

Julia Lim

Khiem (Alfred) Nguyen

Kira Travers

Kristy Paneras

Leah Walsh

Leo Su

Liam Setter

Maja Vasic

Mario Chen

Matt Georgevits

Melanie Catania

Melissa Golby

Melissa McDonagh

Muria Djohar

Niamh Petchell

Nicholas Jones

Normandy Maghacut

Nripan Wilson

Paige Gavenlock-Ginns

Richard Lin

Royce Fu

Ryan Leaney

Saige Levy

Saja Al-Zaamily

Samantha Chiu

Samuel Fitzgerald

Sarah Morad

Saranya Bai

Senghyun Kim

Shannon Lim

Simon Jahshan

Sue Jenkins

Tate Lindsay

Tipper Chang

Tze Choong Nge

Van Bui

Vivian Fan

Vivienne Goodes

Vladimir Bojanic

Wanda Kuai

Xinyi Xu

Yixue Mei

Zhi Lin Huang

Zihan Yan
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Our volunteers

Volunteer solicitors & legal assistants

Ella Alexander

Azira Arif

Gareth Austin

Shinelle Baker

Christina Barnsley

Sarah Barth

Ian Bennett

Lauren Blumberg

Paul Bonjour

Gabrielle Bower

Olivia Boyages

Andrea Boyd-Boland

Antonia Cacopardo

Alexis Cahalan

Margaret Cameron

Lucy Chen

Melissa Chen

Brianna Clark

Taylah Cochrane

James Cole

Glennis Court

Amelia Couttes

Robyn Coyle

Isabella Daley

Max Dalton

Anne Day

Erika De Pellegrin

Rebecca Dodd

Lisa Dolan

Jake Edwards

Nicola Ferguson

Hannah Fordham

Brittany Garagounis

Sabrina Garcia

Tal Gilead

Isabella Gillam

Kate Gillingham

Tatjana Giutronich

Rebecca Goh

Julie Gordon

Matthew Gradidge

Maria Guarnieri

Fevzi Halil

Joshua Handley

Louise Hang

Tania Hanna

Angus Hannah

Jeremy Hardy

Isabelle Hazell

Caroline He

John Hibbard

Amanda Hioe

Douglas Horn

Melanie Howlett

Sebastian Huynh

Seun Idowu

Raghav Iyer

Jennifer Kakakios

Alex Kalos

Aliasgher Karimjee

Marie Karykis

Amber Kelly

Alex Kench

Nathan Kennedy

Brendan Kennedy

Georgia Kennedy

Joe Kennedy

Zynal Khan

Sheldon Korneluk

Jelena Kovacevic

Nicholas Kraegen

Ariana Ladopoulos

Katherine Lau

Kenneth Lau

Rosetta Lee

Bethan Lewis

Jessica Luker

Oksana Lutak

Olivia Lynch

Lynley Mackay

Angela Manson

Richard Martyn

Nicholas Masias

Brian Massone

Connor Mcnair

Sana Minhas

Rob Muir

Tara Mulholand

Danny Nguyen

Quyen Nguyen

Jackie Nicholas

Jonathan Nigro

Shiara Niles

John Nolan

Macsen Nunn

Terence O’Riain

Lindsay Owen-Taylor

Liz Pearson

Monica Perotti

Helen Pham

Cheryl Po

Kenneth Pogson

Douglas Prime

Thomas Primrose

Stephanie Raciti

Kara Ramsay

Alanna Rennie

Holly Ritson

Sarah Roper

Jonathan Rose

Kim Roylance

Marcela Salgado Mar

Lauren Sanderson

Rajan Sharma

Claudia Sherdian

Kirk Simmons

Tamara Sims

Jason Sirrie

Rachel Skevington

Emma Slaytor

Abigail Smith

Jordan Smith

Rod Stockell

Miriam Succar

Beata Szabo

Francesco Terranova

Ajaratu Thomas

Seb Tonkin

Nhu Tran

Ivy Tran

Samantha Treflietti

Bahar Turkmener

Holly Turner

Andrea Van Der Kuljen

Jodie Vella

Marcus Vella

Khushaal Vyas

Steven Wang

Jennifer Williams

Tineka Winter

Alicia Wong

Jessica Xu

Andrew Yahl

Yingzhou (Judy) Zhou
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Law firms

Baker McKenzie
MLC is pleased to continue its partnership with Baker 
McKenzie which has seen the successful continuation of 
the weekly Immigration Advice Clinic, utilising the firm’s 
migration law expertise to provide holistic employment and 
immigration law assistance. Baker McKenzie also lend support 
through the provision of fortnightly solicitors at MLC’s Youth 
Legal Service Advice Clinic. 

Bartier Perry
This year, pro bono partners Bartier Perry provided ongoing 
legal advice and assistance to clients of MLC as part of their 
monthly commitment to our Centre’s Tuesday evening 
advice clinics. The firm also commenced a new advice clinic 
(fortnightly Wednesdays and the first Friday of each month) 
in collaboration with the Strata Collective Sales Advocacy 
Service.

Colin Biggers & Paisley Lawyers
MLC are creating lasting change for young people thanks to 
the generous support of Colin Biggers & Paisley. Since 2015, 
the Colin Biggers & Paisley Foundation has supported Youth 
Legal Service NSW (YLS) through providing lawyers to assist 
on the weekly Youth Advice Clinic. CBP assist in providing a 
dedicated youth solicitor to provide advice and casework to 
young people across New South Wales. The Colin Biggers 
& Paisley Foundation continues to assist the YLS through its 
regular graduate secondment program 3 days per week.  

Gilbert + Tobin
Gilbert + Tobin generously provide ongoing pro bono 
assistance at Marrickville Legal Centre’s General Legal 
Advice Clinic on Tuesdays, which is strengthened by referral 
pathways for pro bono assistance. The G+T team continue 
to play a key part in supporting our brand and profile in the 
community through ongoing pro bono design. 

Hall & Wilcox
Hall & Wilcox maintain their contribution to our community 
through the provision of lawyers at our weekly Youth Advice 
Clinic, delivering advice and ongoing representation to clients 
at the Motor Vehicle Accident Clinic. Hall & Wilcox’s graduate 
secondment program continues to create lasting change 
for workers seeking assistance at MLC. While the state-wide 
lockdown impacted our participation in 2021, MLC is grateful 
for Hall & Wilcox’s continuous support for Team MLC in the 
Blackmore’s Sydney Running Festival and for its support with 
MLC operational matters.

HWL Ebsworth Lawyers
MLC’s civil law team is privileged to receive assistance from 
HWL Ebsworth graduate lawyers in its regular 3-week full-
time rotation secondment program. 

Johnson Winter & Slattery
MLC and Johnson Winter & Slattery’s graduate secondee 
program continues to run successfully with another suite 
of graduates providing invaluable advice and advocacy for 
renters in the inner west and northern Sydney area this year. 
MLC thanks JWS for lending their pro bono expertise in 
employment law and to our Centre’s policies, procedures and 
internal operational processes.

Kingston Reid
This year MLC was proud to establish a new partnership with 
Kingston Reid in support of employment law clients via a 
fortnightly advice clinic.

Minter Ellison
MLC continued to receive pro bono support from Minter 
Ellison lawyers who aid the Employment Legal Service with 
research and advice for casework at its weekly Employment 
Law Clinic. MLC thanks Minter Ellison for lending their pro 
bono expertise on organisational matters.

Special thanks

Marrickville Legal Centre is thankful for the indispensable support of 
its partners. Our partners offer indispensable support to our key legal 
services as legal need grows in a difficult economic climate, freeing up 
resources so we can direct focus to our most vulnerable clients.

Marrickville Legal Centre   |   Annual Report 2021-2022

46



Santone Lawyers
Supporting workers who have faced unfair dismissal, 
wage theft, or workplace discrimination, Santone Lawyers 
continue to assist MLC’s Employment Law Clinic each 
week. The partnership is strengthened by a referral 
pathway for clients who require workers’ compensation 
advice and casework.

Sparke Helmore Lawyers
Together Sparke Helmore Lawyers and MLC have now 
successfully recovered 2 million dollars for clients 
through the ‘Low Bono Employment Law Service’, which 
assists people who cannot afford private solicitors and do 
not meet requirements for Legal Aid or community legal 
assistance. Sparke Helmore’s ongoing assistance with 
our Civil & Employment Law Clinic and General Advice 
Clinic continues to improve the level of assistance MLC 
can offer our community. Sparke Helmore Lawyers also 
assist our Youth Legal Service, provide ad hoc workplace 
law advice, and support our employment team through 
a regular rotation of legal secondees. MLC thanks Sparke 
Helmore for lending their pro bono expertise to our 
Centre’s policies and procedures.

Universities
University of Sydney

Australian Catholic University 

University of Technology Sydney

Our funding partners
Marrickville Legal Centre receives funding from the 
Australian Government, NSW Government and the 
Public Purpose Fund through the Community Legal 
Centres Program administered by Legal Aid NSW. 
Marrickville Legal Centre also receives funding from the 
Department of Communities & Justice NSW and NSW 
Fair Trading.

Barristers
We would like to acknowledge and pay special tribute to the 
many barristers and solicitors who have donated hours of 
pro bono assistance to the Centre.

6 St James Hall 
Chambers 

Renae Kumar

Ian Neil SC

7 Wentworth Selborne

Simon Fitzpatrick

Michael Wells 

9 Wentworth Selborne
David Parish

Denman Chambers

Ian Latham

Eleven Wentworth
Clare Roberts

Frederick Jordan 
Chambers
Anna Perigo

Greenway Chambers
Joseph Simpson

Penny Thiew

HB Higgins Chambers

Adam Guy

Maurice Byers 
Chambers
Zoe Alderton 

Sir Owen Dickson 
Chambers 
Tahn O’Rourke 

James Lang

Sixth Floor Selborne 
Wentworth Chambers

Naomi Wootton
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Financial overview
The 2021/2022 year was another strong financial result 
with gross revenues in excess of $3,200,000 an operating 
surplus of $311,635. This surplus includes unexpended 
funding and donations received during the year, due to a 
change in accounting policy in respect of the recognition 
of income, which will be fully expended during the 
2022/2023 year as programs are scheduled to end by 
June 2023. The consequence of this is that the financial 
result for the 2022/2023 year will be a forecast deficit as 
the costs associated with these unexpended grants and 
donations will be recognised as incurred in the year ahead. 
This forecast deficit has been forecast and we are looking 
at options to increase revenue streams over the next 
five years to further secure the organisation’s long-term 
financial security.

The year also saw the end of a number of funded programs 
during the year including the Savvy Finance program and 
the Social Sector Transformation grants program. 

With the assistance of continued funding from both 
Federal and State Government and the development of key 
partnerships including our pro bono partners, MLC has had 
significant growth over the last five years as indicated by 
the comparison of key data:

MLC received a significant proportion of income from 
both Federal and State Governments with this funding 
representing over 90% of total income. MLC has also 
focussed on developing alternate revenue streams to 
supplement Government funding and these other revenue 
sources accounted for over 9% of total revenue last year. 

MLC’s greatest asset remains its dedicated staff which not 
coincidentally is also the greatest expense with employee 
related costs accounting for over 84% of total expenditure. 

The financial position remains sound with accumulated 
funds and net assets as at June of $817,057 as compared 
to $505,421 for the previous year due to the operating 
surplus this year. The balance of accumulated funds is 
forecast to be lower by June 2023 with the forecast deficit 
however it is a position that the Board and management 
are monitoring and looking at options to improve the 
financial position into the future. 

Greg Oong 
Finance Manager

Gross Revenue Accumulated funds Number of funded programs Number of staff (as at June)

Income v Expenditure

2017/2018 2019/20202018/2019 2020/2021 2021/2022

2017-2018 2017-20182021/2022 2021/2022
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Income Expenditure
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$3,500,000

$4,000,000

$1,500,000

$2,500,000

$500,000

$3,000,000

$1,000,000

$2,000,000

$0

$3,219,840

$2,096,443

$817,057
$366,510
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Sublease fees

Other income

Funding - State Government

Low bono income

Funding - Other grants

Donations and fundraising income

Funding - Federal Government

Secondment fees

Communications and technology

Training, subscriptions and memberships

Depreciation

Fundraising expenses

Premises and occupany costs

Other expenses

Project costs

Employment expenses

Copies of the financial report can be accessed through the MLC website at www.mlc.org.au 

WHERE DID 
OUR MONEY 

COME FROM?

HOW WAS 
OUR MONEY 

SPENT?
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Join the movement to create 
#JusticeForUsAll and get involved 
at Marrickville Legal Centre

Donate
Support Marrickville Legal Centre financially by 
donating at www.mlc.org.au/donate

Volunteer
The Centre regularly seeks daytime volunteers, evening 
solicitors, and admin volunteers.

Complete your Practical Legal Training
The Marrickville Legal Centre PLT program helps students 
to develop special skills in client intake and casework prior 
to admission as a lawyer in New South Wales.

Become a Member
Help support our local community by becoming a 
member of Marrickville Legal Centre. For an annual fee 
of $27.50 ($11 for concession) you can become a part 
owner of MLC, vote at general meetings, and help guide 
our impact. Apply at www.mlc.org.au/get-involved

Inquire further about how you can assist your favourite 
community legal centre at www.mlc.org.au

Get involved

Photos by Codie Croasdale, Dash Buxton and John Kars. 
Designed by Gilbert + Tobin.
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www.mlc.org.au

MARRICKVILLE LEGAL CENTRE
338 Illawarra Road,  Marrickville NSW 2204

ABN: 533 699 012 017
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