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Marrickville Legal Centre acknowledges the Gadigal, Wangal, 
Guringal, Wallumedegai and Cammeraygal peoples of the Eora 
nation, who are the traditional custodians of the land on which  
we work. We would also like to pay respect to the Elders both  
past and present and extend that respect to all Aboriginal and  
Torres Strait Islander people. 
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Marrickville Legal Centre 
is an independent, non-
�S�U�R�¿�W���F�R�P�P�X�Q�L�W�\���O�H�J�D�O��
centre, which offers free 
legal advice and assistance 
to people experiencing 
�H�F�R�Q�R�P�L�F���D�Q�G���V�R�F�L�D�O��
disadvantage in the inner 
�Z�H�V�W�����V�R�X�W�K���Z�H�V�W���D�Q�G��
�V�R�X�W�K�H�U�Q���V�X�E�X�U�E�V���R�I���6�\�G�Q�H�\��
�±���D�Q�G���E�H�\�R�Q�G�
��

 

�7�K�H�U�H���D�U�H�����������P�L�O�O�L�R�Q���S�H�R�S�O�H��
�O�L�Y�L�Q�J���L�Q���R�X�U���N�H�\���F�D�W�F�K�P�H�Q�W����
that’s 30 percent of 
�6�\�G�Q�H�\�¶�V���W�R�W�D�O���S�R�S�X�O�D�W�L�R�Q��
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Message from the Chair

The last twelve months have 
been as challenging as ever - 
but successful. I am pleased 
to say that Marrickville Legal 
Centre has continued to provide 
high quality legal support and 
advocacy for some of the 
most vulnerable members of 
our community in each of our 
funded areas. During the year 
we formalised Annette Van 
Gent’s permanent appointment 
as Managing Principal Solicitor 
and Annette has driven 
progress in a multitude of ways. 

Under the National Accreditation Scheme 
for Community Legal Centres, MLC is 
required to meet a number of standards 
and report progress to the national body 
in an Improvement Plan. We also have in 
place a Strategic Plan for MLC which has 
�I�L�L�U���K�L�]�L�S�V�W�L�K���P�U���J�V�U�Q�\�U�J�[�P�V�U���^�P�[�O���Z�[�H�\����
Throughout the year Annette has reported 
on progress to the Board by reference to 
these documents. It is one of the main 
ways that the Board monitors the Centre’s 
performance from a strategic perspective.

I would like to draw attention to several 
highlights.

�-�V�Y���T�H�U�`���`�L�H�Y�Z���Z�[�H�\���H�[���4�H�Y�Y�P�J�R�]�P�S�S�L��
�O�H�]�L���Z�\�\�L�Y�L�K���M�Y�V�T���J�Y�H�T�W�L�K���^�V�Y�R�P�U�N��
conditions. The move into space at the 
former Dulwich Hill Library in Seaview 
Street has enabled us to bring together 
both arms of our tenancy team under one 
�Y�V�V�M���[�O�L�Y�L�����0�[���O�H�Z���H�S�Z�V���T�L�H�U�[���[�O�H�[���Z�[�H�\���H�[��
Marrickville have a much better working 
environment.

The implementation of CLASS, the 
new data standards and the new Risk 
Management Guide which has resulted 
in a complete overhaul of the Centre’s 
practice management systems. Plus the 
development of the Centre’s CRM.

Ongoing training and support has been 
a critical part of implementing these 
improvements.

We have also developed a process for 
measuring long-term outcomes by means 
of a survey tool.

This has progressed alongside the huge 
amount of work which Annette has 
�\�U�K�L�Y�[�H�R�L�U���P�U���J�V�U�Q�\�U�J�[�P�V�U���^�P�[�O���Z�[�H�\���[�V��
review and update our policies. 

Not least amongst these is the revised 
�:�[�H�\���:�\�W�L�Y�]�P�Z�P�V�U���H�U�K���7�L�Y�M�V�Y�T�H�U�J�L��
Appraisal Policy which was developed 
�[�O�Y�V�\�N�O���L�_�[�L�U�Z�P�]�L���J�V�U�Z�\�S�[�H�[�P�V�U���^�P�[�O���Z�[�H�\����
We believe that a review process is an 
�P�T�W�V�Y�[�H�U�[���J�V�T�W�V�U�L�U�[���V�M���Z�\�W�W�V�Y�[�P�U�N���Z�[�H�\��
in their work, ensuring accountability 
for work performed and identifying the 
�W�Y�V�M�L�Z�Z�P�V�U�H�S���K�L�]�L�S�V�W�T�L�U�[���U�L�L�K�Z���V�M���Z�[�H�\����

Our Board gives special thanks to 
Annette van Gent for her management 
and leadership. In addition, our Board 
acknowledges the excellent work of Greg 
Oong who has been formally appointed 
to the position of Finance Manager on a 
permanent basis.

I am extremely grateful for the work of 
my Board colleagues, who can be relied 
upon to go the extra mile when asked to 
do so. I greatly appreciate the energy and 
commitment that they have dedicated 
to our issues. In particular, I would like to 
acknowledge the work of our Treasurer 
�)�Y�L�U�[���.�V�S�K�T�H�U�����^�O�V���O�H�Z���K�L�]�L�S�V�W�L�K���H���Ä�U�L��
partnership with Greg Oong to ensure that 
Marrickville Legal Centre stays ahead of 
�P�[�Z���Ä�U�H�U�J�P�H�S���J�O�H�S�S�L�U�N�L�Z�����0���^�V�\�S�K���H�S�Z�V���S�P�R�L��
to acknowledge the thoughtful wisdom of 
John Laxon who will not be standing for 
re-election.

And it is important to acknowledge 
the dedication and commitment of 
�V�\�Y���L�_�J�L�S�S�L�U�[���Z�[�H�\�����[�V�N�L�[�O�L�Y���^�P�[�O���V�\�Y��
volunteers. I thank them all. Were it not 
for you advocating for the rights of our 
clients, those vulnerable members of 
society would be grossly disadvantaged.

I look forward to working with you all in 
the coming year. 

Graham Jenkins

Chair, MLC Board
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Message from the Managing 
Principal Solicitor

Marrickville Legal Centre 
enjoyed another busy year of 
providing legal, tenancy and 
domestic violence support 
services to our community in 
2017 – 2018. And another year 
of change! 

Readers of this report who have had the 
chance to visit Marrickville Legal Centre’s 
�V�]�J�L�Z���H�[���0�S�S�H�^�H�Y�Y�H���9�V�H�K���P�U���4�H�Y�Y�P�J�R�]�P�S�S�L��
would be aware of the tight and cramped 
conditions in which our lawyers, tenant 
advocates, domestic violence support 
worker, administrative team and 
volunteers have worked for many years. 
�6�Y�P�N�P�U�H�S�S�`���K�L�Z�P�N�U�L�K���M�V�Y���H���Z�[�H�\���V�M���M�V�\�Y�����[�O�L�Z�L��
premises were by mid-2017 holding a 
�Z�[�H�\���V�M���[�^�L�U�[� �̀����H�U�K���T�V�Y�L���V�U���[�O�L���T�H�U�`��
days on which our Centre was busy with 
volunteers!  

We were therefore very pleased to be 
successful in an expression of interest 
to our own Inner West Council for new 
premises in the former public library at 
Dulwich Hill. Over the course of the past 
year, we have established our Inner West 
Tenants Advice and Advocacy Service, 
Northern Sydney Area Tenants’ Service 
and Strata Collective Sales Advocacy 
Service – and many of our administrative 
team – in a new home in the beautifully 
restored, historic old library building. 

We look forward in the months and 
years to come to continuing to welcome 
members of our community into this new 
space.

Many of you would already have enjoyed 
the opportunity to experience our new 
home at a special event that we hosted in 
June 2018. With the assistance of a grant 
from the Inner West Council, we held a 
photography exhibition which highlighted 
the stories and the experiences of some 
of our clients, and their triumph over social 
injustices including exploitation at work, 
violence in the home, and homelessness. 
Earlier in the year, we also enjoyed hosting 
a panel discussion about the issue of 
family violence as experienced by young 
people, including from the perspective 
of one of our clients who courageously 
attended and told her own story, in her 
own words.  

Working alongside our clients to support 
their journey from abuse, exploitation and 
injustice to a life where they can freely 
enjoy their fundamental rights – and in 
doing so fully realise their human potential 
– is what we are passionate about at 
Marrickville Legal Centre. We were very 
happy this year to be able to do this work 
and to share it with you – our supporters.  

We hope that you enjoy the many stories 
of our work in the pages of this annual 
report, and we look forward to working 
with again in 2018 – 2019 for a just and 
civil society.

Annette van Gent

Managing Principal Solicitor
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Marrickville Legal Centre’s 
General Legal Service enjoyed 
another busy year in 2017 – 
2018.  

Throughout the year, the 
General Legal Service assisted 
almost 1900 clients with their 
legal problems. The most 
common legal issues in relation 
to which the General Legal 
Service provided assistance 
were motor vehicle accidents, 
credit and debt issues, 
consumer complaints, and 
applications for counselling 
and compensation to Victims 
Services NSW. (More detail 
about the Centre’s services to 
survivors of family violence can 
be found later in this report).

The General Legal Service continued 
to provide services targeted at 
members of the community facing 
�[�O�L���T�V�Z�[���Z�P�N�U�P�Ä�J�H�U�[���I�H�Y�Y�P�L�Y�Z���[�V��
accessing justice, including people 
from a culturally and linguistically 
diverse background and people 
living with disability, who made up 
more than 40% of the General Legal 
Service’s clientele for the year.

To enable access to the General 
Legal Service by all members of 
the community – particularly those 
from a culturally and linguistically 
diverse background – the Service 
maintained throughout this year 
its partnerships with the Muslim 
Women’s Association at Lakemba 
and Advance Diversity at Rockdale, 
where generalist solicitors attend 
fortnightly to provide legal advice 
clinics to the community.  

In addition to these outreach 
services, the General Legal Service 
continued this year to provide a 
series of legal advice clinics at the 
Centre’s premises in Marrickville, 
both during the day-time and 
evenings, in person and over the 
telephone. The General Legal 
�:�L�Y�]�P�J�L���I�L�U�L�Ä�[�L�K���L�U�V�Y�T�V�\�Z�S�`���P�U��
delivering these services from the 
pro bono support of Gilbert + Tobin, 
HWL Ebsworth, and Hall & Wilcox, 
which worked with the General 
Legal Service throughout the year 
to establish a specialist clinic for 
people seeking assistance with 
motor vehicle accident property 
damage matters.

�6�X�S�S�R�U�W�L�Q�J���6�X�U�L�Y�R�U�V���R�I���)�L�Q�D�Q�F�L�D�O���$�E�X�V�H

 
“Kate” (not her real name) is a 44-year-old woman woman who suffered years of emotional, psychological and 
�¿�Q�D�Q�F�L�D�O���D�E�X�V�H���L�Q���K�H�U���P�D�U�U�L�D�J�H�����:�K�H�Q���V�K�H���D�S�S�U�R�D�F�K�H�G���W�K�H���*�H�Q�H�U�D�O���/�H�J�D�O���6�H�U�Y�L�F�H���V�K�H���K�D�G���U�H�F�H�Q�W�O�\���V�H�S�D�U�D�W�H�G��
�I�U�R�P���K�H�U���K�X�V�E�D�Q�G�����.�D�W�H���O�H�I�W���W�K�H���U�H�O�D�W�L�R�Q�V�K�L�S���Z�L�W�K���Q�R���V�D�Y�L�Q�J�V���D�Q�G���Q�R���D�V�V�H�W�V�����5�H���H�V�W�D�E�O�L�V�K�L�Q�J���K�H�U�V�H�O�I�����.�D�W�H���J�R�W���D��
�S�D�U�W���W�L�P�H���M�R�E���L�Q���U�H�W�D�L�O���D�Q�G���U�H�Q�W�H�G���D���U�R�R�P���L�Q���D���V�K�D�U�H���K�R�X�V�H����

�7�K�L�Q�J�V���Z�H�U�H���O�R�R�N�L�Q�J���X�S���X�Q�W�L�O�«���.�D�W�H���U�H�F�H�L�Y�H�G���F�U�H�G�L�W���G�H�I�D�X�O�W���Q�R�W�L�F�H�V���R�Q���D���S�H�U�V�R�Q�D�O���O�R�D�Q���L�Q���K�H�U���Q�D�P�H���I�R�U����������������������
�D�Q�G���R�Q���D���F�U�H�G�L�W���F�D�U�G���L�Q���K�H�U���Q�D�P�H���I�R�U���R�Y�H�U���������������������������6�K�H���K�D�G���Q�H�Y�H�U���D�S�S�O�L�H�G���I�R�U���D���S�H�U�V�R�Q�D�O���O�R�D�Q���D�Q�G���K�D�G���Q�H�Y�H�U��
�D�J�U�H�H�G���W�R���D�Q���L�Q�F�U�H�D�V�H���L�Q���K�H�U���F�U�H�G�L�W���F�D�U�G���O�L�P�L�W���I�U�R�P�����������������������W�R���R�Y�H�U���������������������������.�D�W�H���V�X�V�S�H�F�W�H�G���I�U�D�X�G���R�Q���W�K�H��
�S�D�U�W���R�I���K�H�U���H�[���S�D�U�W�Q�H�U�����Z�K�R���K�D�G���D�F�F�H�V�V���W�R���K�H�U���L�G�H�Q�W�L�W�\���G�R�F�X�P�H�Q�W�V�����L�Q�F�O�X�G�L�Q�J���S�D�V�V�S�R�U�W�����E�H�I�R�U�H���W�K�H�\���K�D�G���V�H�S�D�U�D�W�H�G������

�,�Q���G�L�V�W�U�H�V�V�����.�D�W�H���F�D�P�H���W�R���0�D�U�U�L�F�N�Y�L�O�O�H���/�H�J�D�O���&�H�Q�W�U�H���I�R�U���D�V�V�L�V�W�D�Q�F�H�����7�K�H���*�H�Q�H�U�D�O���/�H�J�D�O���6�H�U�Y�L�F�H���Q�H�J�R�W�L�D�W�H�G���Z�L�W�K��
�W�K�H���%�D�Q�N�¶�V���O�H�J�D�O���W�H�D�P���R�Q���.�D�W�H�¶�V���E�H�K�D�O�I�����7�K�U�R�X�J�K���W�K�H�V�H���Q�H�J�R�W�L�D�W�L�R�Q�V�����W�K�H���%�D�Q�N���D�J�U�H�H�G���W�R���F�H�D�V�H���D�Q�\���I�X�U�W�K�H�U���D�F�W�L�R�Q��
�D�J�D�L�Q�V�W�� �.�D�W�H���� �Z�D�L�Y�H�� �E�R�W�K�� �W�K�H�� �S�H�U�V�R�Q�D�O�� �O�R�D�Q�� �D�Q�G�� �F�U�H�G�L�W�� �F�D�U�G�� �G�H�E�W���� �D�Q�G�� �W�R�� �U�H�Y�H�U�V�H�� �D�O�O�� �Q�H�J�D�W�L�Y�H�� �F�U�H�G�L�W�� �U�H�S�R�U�W�L�Q�J��
�D�J�D�L�Q�V�W���.�D�W�H�����.�D�W�H���Z�D�V���D�E�O�H���W�R���P�R�Y�H���R�Q���Z�L�W�K���U�H���H�V�W�D�E�O�L�V�K�L�Q�J���K�H�U���Q�H�Z���O�L�I�H�����Z�L�W�K�R�X�W���W�K�H���E�X�U�G�H�Q���R�I���F�U�L�S�S�O�L�Q�J���G�H�E�W��

General Legal Service
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Supporting People Living with Mental Illness

�¸�/�V�S�S�`�¹�����U�V�[���O�L�Y���Y�L�H�S���U�H�T�L�����P�Z���H���������`�L�H�Y���V�S�K���^�V�T�H�U���^�O�V���S�P�]�L�Z���^�P�[�O���I�P�W�V�S�H�Y���K�P�Z�V�Y�K�L�Y�����H�U�K���H�[���K�P�H�L�Y�L�U�[���[�P�T�L�Z���P�U���O�L�Y��
life has also struggled with substance abuse. Several months before coming to see us at Marrickville Legal 
Centre, Holly’s relationship with her husband broke down, and he started proceedings for property settlement 
and a divorce.  

Holly was devastated. Her problems with substance abuse re-surfaced, and she stopped taking the 
medication that she needed to control her bipolar disorder. Using all the money that she had received from 
her property settlement, Holly went on a huge shopping spree at a number of luxury stores across Sydney, 
spending well over $20,000 on clothes, bags and other items.  

Finally, Holly was admitted to hospital and started to receive the treatment that she needed. She was then 
placed under a community treatment order, and could go home.  

Unfortunately, as a result of the incident that had occurred while she was unwell, Holly was left with no money 
and a huge array of luxury items that she didn’t need or want. She came to Marrickville Legal Centre for help.  

The General Legal Service advocated for Holly with the stores from which had made her purchases, 
explaining her circumstances. Each of the stores agreed to assist Holly by accepting returns and refunds for 
�[�O�L���N�V�V�K�Z���[�O�H�[���Z�O�L���O�H�K���W�\�Y�J�O�H�Z�L�K�����/�V�S�S�`���H�N�H�P�U���O�H�K���[�O�L���Ä�U�H�U�J�P�H�S���Y�L�Z�V�\�Y�J�L�Z���[�V���O�L�S�W���O�L�Y���Y�L���I�\�P�S�K���O�L�Y���S�P�M�L����
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Employment Law Service

Employment law continued 
to be an area of high demand 
for Marrickville Legal Centre’s 
services through 2017 – 2018.

�,�Q���W�K�L�V���ð�Q�D�Q�F�L�D�O���\�H�D�U���D�O�R�Q�H����
Marrickville Legal Centre’s 
Employment Law Service 
provided 631 legal advice 
sessions, ran 24 court or 
tribunal matters relating to 
employment law and ran a 
further 22 matters involving 
representation other than court 
or tribunal representation. 

The Employment Law Service 
�V�H�L�Y�L�K���H�K�]�P�J�L���H�U�K���H�K�]�V�J�H�J�`���H�J�Y�V�Z�Z��
�H���Y�H�U�N�L���V�M���K�P�H�L�Y�L�U�[���L�T�W�S�V�`�T�L�U�[��
law matters, with the most common 
issues being problems relating 
to employment conditions and 
entitlements, unfair dismissal, and 
discrimination in employment on the 
basis of sex, pregnancy, disability, 
race and age. 

Amongst the clients of the 
Employment Law Service, the 
overwhelming majority are 
�P�U�K�P�]�P�K�\�H�S�Z���L�_�W�L�Y�P�L�U�J�P�U�N���Ä�U�H�U�J�P�H�S��
disadvantage (including people who 
have recently lost their employment) 
with a substantial proportion of 
clients also being people from 
culturally and linguistically diverse 

backgrounds and people living with 
disability. 

To meet the demand for legal 
assistance in employment law, 
the Employment Law Service 
continued throughout the course 
of this year to run its day-time 
and evening face-to-face and 
telephone advice sessions, and its 
fortnightly outreach service to the 
Fair Work Commission (delivered in 
partnership with Legal Aid NSW). 

The Employment Law Service is 
extremely grateful for the ongoing 
support and assistance of its pro 
bono partners, including Minter 
Ellison, Santone Lawyers and 
Sparke Helmore. 

Supporting Workers with Disability  

“Carly” (not her real name) is a 21-year-old woman who since her late teens has lived with endometriosis, a 
medical condition with symptoms including severe pain and fatigue.  

About eighteen months prior to coming to see us at Marrickville Legal Centre, Carly has started work at a 
�T�H�Q�V�Y���Y�L�[�H�P�S���V�\�[�S�L�[�����0�[���^�H�Z���*�H�Y�S�`�»�Z���Ä�Y�Z�[���Q�V�I���V�\�[���V�M���Z�J�O�V�V�S�����H�U�K���P�[���O�H�K���[�H�R�L�U���O�L�Y���H���S�V�U�N���[�P�T�L���[�V���Ä�U�K�����*�H�Y�S�`���L�U�Q�V�`�L�K��
her job, worked extremely hard, and was eventually selected for a traineeship program that would prepare her 
to become a store manager.  

Things changed after Carly took three weeks away from work for treatment to her endometriosis. She returned 
�[�V���^�V�Y�R���[�V���Ä�U�K���[�O�H�[���O�L�Y���K�\�[�P�L�Z���O�H�K���I�L�L�U���Z�P�N�U�P�Ä�J�H�U�[�S�`���Y�L�K�\�J�L�K�����,�]�L�U���H�M�[�L�Y���*�H�Y�S�`���W�Y�V�]�P�K�L�K���T�L�K�P�J�H�S���P�U�M�V�Y�T�H�[�P�V�U��
�[�V���O�L�Y���L�T�W�S�V�`�L�Y���J�V�U�Ä�Y�T�P�U�N���[�O�H�[���Z�O�L���^�H�Z���Z�H�M�L���[�V���Y�L�[�\�Y�U���[�V���O�L�Y���M�\�S�S���K�\�[�P�L�Z�����*�H�Y�S�`�»�Z���K�\�[�P�L�Z���Y�L�T�H�P�U�L�K���Y�L�K�\�J�L�K����
�Z�O�L���^�H�Z���V�H�L�Y�L�K���M�L�^�L�Y���Z�O�P�M�[�Z�����H�U�K���O�L�Y���T�H�U�H�N�L�Y���H�Z�R�L�K���O�L�Y���V�U���Z�L�]�L�Y�H�S���V�J�J�H�Z�P�V�U�Z���P�M���Z�O�L���^�H�Z���Y�L�H�S�S�`���¸�\�W���[�V�¹���[�O�L��
traineeship program. Carly’s work was criticised by both her management and co-workers, and she was left 
out of social events. She felt like her employer did not want her there anymore.  

Carly came to Marrickville Legal Centre for assistance. The Employment Law Service assisted Carly to make 
a complaint of disability discrimination to the Australian Human Rights Commission, and participated with 
Carly in a conciliation conference. As a result of the conciliation conference, Carly’s employer was able to 
better understand her condition, cease the behaviours which had been causing Carly distress, and implement 
appropriate (not unnecessary) adjustments to enable her to perform her role to her full potential. Carly was 
able to keep her job, and continue to excel at work.  
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Supporting Migrant Workers

“Judy” (not her real name) is a 27-year-old woman, who arrived in Australia from China at the age of nineteen, 
originally on a student visa. While still a student, Judy took a job as an administrative assistant at a travel 
agency. When she completed her studies, Judy started to work full-time for the travel agency, now as both an 
administrative assistant and as a travel agent.  

Judy came to Marrickville Legal Centre because she was worried about some of the things that her employer 
was doing. The employer never provided her with payslips, never paid her personal leave when she was sick, 
and never paid her annual leave on the very rare occasions that Judy took a holiday. Judy had also checked 
her superannuation fund, and found that nothing had been paid there. Judy was worried that she was not 
being paid the correct wages for the work that she was doing, six days a week over long hours.  

Piecing together the documents that Judy had, the Employment Law Service assisted Judy to calculate 
her underpayments and make a complaint to the Fair Work Ombudsman. The Employment Law Service 
participated with Judy in mediation facilitated by the Fair Work Ombudsman, following which her employer 
agreed to pay her over $90,000.00 in unpaid wages, entitlements and superannuation. The Employment Law 
Service checked with Judy to ensure that the agreed amount was actually paid to her, which it was. Following 
up some time later, the Employment Law Service heard that Judy was still working at the travel agency but at 
the right rate of pay this time.  
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Family Law Service

Family law services – including 
advice and advocacy around 
issues including divorce, 
parenting and property 
arrangements after separation, 
and domestic violence – are a 
consistently high demand area 
of legal need in our community. 
This year, Marrickville Legal 
Centre was extremely pleased 
to be able expand our services 
in this critical area of work. 

Prior to this year, Marrickville Legal 
Centre already had a well-established 
track record in delivering family law 
services to our community. For the 
past eight years, Marrickville Legal 
Centre has been proud to have a 
partnership with Interrelate, a not-for-
�W�Y�V�Ä�[���W�Y�V�]�P�K�L�Y���V�M���Y�L�S�H�[�P�V�U�Z�O�P�W���Z�L�Y�]�P�J�L�Z��
in Sydney’s southern suburbs since 
1926. In particular, Marrickville Legal 
Centre has an established partnership 
with the Family Relationship Centre 
(FRC) based at Interrelate In 
Caringbah.

Through this partnership, Marrickville 
Legal Centre collaborates with the 
FRC and with community lawyers 
from other community legal centres 
to provide legal advice on family law 
issues, and representation at legally 
assisted mediations. Legally assisted 
mediation assists parents who are 
�Ä�U�H�U�J�P�H�S�S�`���K�P�Z�H�K�]�H�U�[�H�N�L�K���H�U�K���^�O�V��
experience other complex needs 
– such as disability or a history of 
family violence – to reach agreement 
to resolve parenting arrangements 

for their children after separation. It 
provides critical assistance to families 
in resolving their family law issues 
without recourse to expensive, time-
consuming and stressful litigation. 
By doing this, it also alleviates the 
�Z�P�N�U�P�Ä�J�H�U�[���W�Y�L�Z�Z�\�Y�L���H�S�Y�L�H�K�`���L�_�P�Z�[�P�U�N��
on our family law system.

Since 2016, Marrickville Legal Centre has 
complemented the family law services that 
it provides in partnership with Interrelate 
through a weekly family law advice clinic 
on Thursday evenings at the Centre. 
�;�O�Y�V�\�N�O���[�O�P�Z���J�S�P�U�P�J�����Ä�U�H�U�J�P�H�S�S�`���H�U�K���Z�V�J�P�H�S�S�`��
disadvantaged individuals living in the 
catchment area are able to receive advice 
about family law issues, and referral to 
�[�O�L���V�[�O�L�Y���Z�L�Y�]�P�J�L�Z���V�\�L�Y�L�K���I�`���4�H�Y�Y�P�J�R�]�P�S�S�L��
Legal Centre (including importantly our 
Domestic Violence Support Service, 
�P�U���Y�L�S�H�[�P�V�U���[�V���^�O�P�J�O���`�V�\���^�P�S�S���Ä�U�K���M�\�Y�[�O�L�Y��
information over the page. 

�0�U���[�O�P�Z���Ä�U�H�U�J�P�H�S���`�L�H�Y�����4�H�Y�Y�P�J�R�]�P�S�S�L���3�L�N�H�S��
Centre was thrilled to receive additional 
funding through the Commonwealth 
Attorney-General’s Department to provide 
services to our community in relation to 
family law and family violence issues. 
Through this funding, Marrickville Legal 
Centre was able to recruit an additional 
family law solicitor, dedicated to assisting 
our clients navigate the complex and 
intersecting issues related to family law 
and family violence. The Centre was 
extremely pleased to welcome Dr Maree 
Livermore to our team in this role in April 
2018, and looks forward to working with 
her to expand the service in years to 
come. 

�6�X�S�S�R�U�W�L�Q�J���)�D�P�L�O�L�H�V���/�H�D�Y�L�Q�J���9�L�R�O�H�Q�F�H��

 
�³�7�H�V�V�´�����Q�R�W���K�H�U���U�H�D�O���Q�D�P�H�����K�D�G���E�H�H�Q���P�D�U�U�L�H�G���W�R���*�H�R�U�J�H���I�R�U���Q�L�Q�H�W�H�H�Q��
�\�H�D�U�V�� �±�� �D�Q�G�� �Z�L�W�K�� �K�L�P�� �I�R�U�� �W�Z�H�Q�W�\���¿�Y�H�� �\�H�D�U�V�� �±�� �Z�K�H�Q�� �W�K�H�\�� �V�H�S�D�U�D�W�H�G����
�7�H�V�V���D�Q�G���*�H�R�U�J�H���K�D�G���W�Z�R���F�K�L�O�G�U�H�Q�����D�J�H�G���W�K�L�U�W�H�H�Q���D�Q�G���H�O�H�Y�H�Q����

�7�K�U�R�X�J�K�R�X�W���W�K�H�L�U���U�H�O�D�W�L�R�Q�V�K�L�S�����7�H�V�V���K�D�G���V�X�I�I�H�U�H�G���Y�L�R�O�H�Q�F�H���I�U�R�P���*�H�R�U�J�H��
�W�K�D�W���W�R�R�N���W�K�H���I�R�U�P���R�I���Y�H�U�E�D�O�����S�K�\�V�L�F�D�O���D�Q�G���¿�Q�D�Q�F�L�D�O���D�E�X�V�H�����0�X�F�K���R�I���W�K�H��
�D�E�X�V�H�� �K�D�G�� �R�F�F�X�U�U�H�G�� �L�Q�� �I�U�R�Q�W�� �R�I�� �W�K�H�� �F�K�L�O�G�U�H�Q���� �$�O�O�� �W�K�U�H�H�� �K�D�G�� �O�L�Y�H�G�� �I�R�U��
�P�D�Q�\���\�H�D�U�V���L�Q���I�H�D�U�����G�H�V�S�H�U�D�W�H�O�\���W�U�\�L�Q�J���W�R���D�Y�R�L�G���W�K�H���E�D�U�U�D�J�H���R�I���D�W�W�D�F�N�V��
�W�K�D�W���W�K�H�\���V�X�I�I�H�U�H�G���I�U�R�P���*�H�R�U�J�H����

�7�H�V�V���D�W�W�H�Q�G�H�G���0�D�U�U�L�F�N�Y�L�O�O�H���/�H�J�D�O���&�H�Q�W�U�H���I�R�U���D�G�Y�L�F�H���D�E�R�X�W���K�H�U���V�L�W�X�D�W�L�R�Q����
�$�I�W�H�U�� �V�K�H�� �K�D�G�� �U�H�F�H�L�Y�H�G�� �L�Q�L�W�L�D�O�� �I�D�P�L�O�\�� �O�D�Z�� �D�G�Y�L�F�H���� �7�H�V�V�� �Z�D�V�� �U�H�I�H�U�U�H�G��
�W�R���W�K�H���&�H�Q�W�U�H�¶�V���'�R�P�H�V�W�L�F���9�L�R�O�H�Q�F�H���6�X�S�S�R�U�W���6�H�U�Y�L�F�H�����Z�K�L�F�K���Z�D�V���D�E�O�H��
�W�R�� �V�X�S�S�R�U�W�� �7�H�V�V�� �Z�L�W�K�� �F�R�X�Q�V�H�O�O�L�Q�J���� �V�D�I�H�W�\�� �S�O�D�Q�Q�L�Q�J���� �D�Q�G�� �R�E�W�D�L�Q�L�Q�J�� �D�Q��
�D�S�S�U�H�K�H�Q�G�H�G���G�R�P�H�V�W�L�F���Y�L�R�O�H�Q�F�H���R�U�G�H�U�����$�'�9�2�����D�J�D�L�Q�V�W���*�H�R�U�J�H���I�R�U���W�K�H��
�S�U�R�W�H�F�W�L�R�Q���R�I���K�H�U�V�H�O�I���D�Q�G���W�K�H���F�K�L�O�G�U�H�Q����

�$�I�W�H�U���W�K�H���$�'�9�2���Z�D�V���P�D�G�H�����*�H�R�U�J�H���P�R�Y�H�G���R�X�W���R�I���W�K�H���I�D�P�L�O�\���K�R�P�H���D�Q�G��
�Q�R���O�R�Q�J�H�U���K�D�G���D�Q�\���F�R�P�P�X�Q�L�F�D�W�L�R�Q���Z�L�W�K���7�H�V�V�����,�Q���V�D�I�H�W�\�����7�H�V�V���Z�D�V���D�E�O�H��
�W�R���V�W�D�U�W���W�K�H���S�U�R�F�H�V�V���R�I���U�H�V�R�O�Y�L�Q�J���K�H�U���S�D�U�H�Q�W�L�Q�J���D�Q�G���S�U�R�S�H�U�W�\���P�D�W�W�H�U�V��
�Z�L�W�K���*�H�R�U�J�H
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Resolving Complex Family Law 
Issues through Mediation 

“Tom” (not his real name) enjoyed re-
connecting with old friends upon his return 
to Sydney after living interstate for a number 
of years. One of the people with whom he 
reunited was “Rhonda” (not her real name), a 
former girlfriend from several years ago. 

Reconnecting with Rhonda, Tom discovered 
that she had a chld – a little girl now aged ten 
– from their relationship. Tom and Rhonda did 
�+�5�(���W�H�[�L�Y�U�P�[�`���[�L�Z�[�P�U�N���[�V���J�V�U�Ä�Y�T���[�O�H�[���[�O�L���J�O�P�S�K��
was indeed Tom’s daughter. Tom was thrilled, 
but unsure how to establish a relationship with 
his child. 

Tom was referred to Marrickville Legal Centre 
by an FRC. Marrickville Legal Centre provided 
Tom with advice, and assistance in a legally 
assisted mediation in which Tom and Rhonda 
negotiated a parenting plan that would involve 
Tom gradually getting to know, and developing 
a relationship with, his child. 

The result was a happy one, with the 
arrangements supported by Tom’s wife 
and daughter from his marriage. Tom and 
Rhonda’s daughter enjoyed the stability of 
her relationship with her mother while also 
establishing new relationships with her father, 
step-mother and young half-sibling.
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Domestic Violence 
Support Service
Support Services

Marrickville Legal Centre has supported 
people experiencing Domestic and Family 
Violence for over 30 years. Our Domestic 
and Family Violence Support Service 
(“DFV Service”)  seeks to address gaps 
in mainstream DFV support services to 
assist people who do not fall into clear 
support streams. This may include young 
people, please who have complex legal 
issues, people who live with mental health 
�P�Z�Z�\�L�Z���H�U�K���W�L�V�W�S�L���^�O�V���O�H�]�L���K�P�]�J�\�S�[�`��
engaging with the justice system. 

�;�O�L���+�-�=���:�L�Y�]�P�J�L���V�\�L�Y�Z���H�U���P�U�[�L�N�Y�H�[�L�K���S�L�N�H�S��
and non-legal support service for people 
who have experienced violence. Clients 
are provided with support through legal 
advice, risk assessment, safety planning, 
information, referrals, advocacy, case 
work services and outreach support.

Assistance is provided to clients on the 
range of issues that a person may have if 
they have experienced violence, such as 
advocacy and liaison with Police, support 
at court and assistance to services 
such as specialist counselling, housing, 
Centrelink and Victims Services.

The DFV service receives self-referrals, 
referrals from other agencies and internal 
referrals from our legal and tenancy. 

Regular outreach support services are 
provided at local courts through the 
Women’s Domestic Violence Court 
Advocacy Service seconded worker 
program and local refuges to meet people 
in the community and provide immediate 
support at the time of need. 

Community Education Services

Our DFV Service provides community 
education about respectful relationships 
through the Love Bites program in high 
schools around the Inner West area. 
Hundreds of high school students are 
�W�Y�V�]�P�K�L�K���^�P�[�O���P�U�M�V�Y�T�H�[�P�V�U���H�U�K���V�\�L�Y�L�K��
support around respectful relationships, 
domestic violence and sexual assault. 

Community education about these issues 
is also provided through regular outreach 
at The Girls Refuge and other community 
services in response to need. Education 
is provided around issues relating to DFV 
such as Apprehended Violence Orders, 
DFV dynamics, police, courts and the 
justice system. 

Community education is provided both 
directly to people who have experienced 
DFV and the community workers who 
support them.

Collaboration and Relationships

Our DFV Service works closely with a 
range of community organisations and 
government services through domestic 
violence interagency groups, referral 
pathways, outreach partnerships and 
local Safety Action Meetings. Our DFV 
Service recognises the critical importance 
of collaborative service delivery in 
providing support to people who have 
survived violence.
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Supporting All Survivors of 
Violence to Have a Voice  

“Yumi” (not her real name) is a 24 year old 
woman from a CALD background. Yumi 
experienced domestic violence from her ex-
partner and was living in a refuge when she 
accessed MLC’s DFV Service. Because of her 
immigration status, Yumi was unable to access 
many support services including income 
support. Yumi had only recently arrived in 
Australia when she was subjected to violence 
from her partner, and was not familiar with 
Australian laws, processes and procedures 
relating to family violence.  

The DFV Service supported Yumi to understand 
police processes and to communicate with 
the Police about her safety concerns and 
history of violence from her ex-partner. The 
DFV Service supported her to give evidence 
in court, at a hearing for an AVO and also at a 
hearing relating to an assault charge against 
he ex-partner. The DFV Service helped Yumi to 
access material aid (such as food and clothing) 
while she did not have an income, and to 
receive free, specialist counselling. With this 
support, Yumi is recovering from the trauma 
of violence and connecting with her new 
community.

Supporting Young Survivors to 
Live Safely

“Eleanor” (not her real name) is a 15 year old 
young woman from a CALD background. 
Eleanor experienced physical and sexual abuse 
from her father and needed to leave home. 

The DFV Service supported Eleanor with a 
range of issues including housing, counselling, 
education and preparing for independent 
living. The DFV Service accessed crisis 
accommodation for Eleanor to ensure that she 
had a safe place to stay when she left home. 

The DFV Service also linked Eleanor with a 
specialist counsellor to assist her with her 
mental health support needs, advocated with 
her school to ensure that the school was able 
to make adjustments to enable Eleanor to 
continue her education, and helped her access 
her own Medicare card and bank account. 

With this support, Eleanor was able to escape 
the threat of physical and sexual assault at 
home, and start to establish a new, safe life.
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Youth Legal Service

�,�Q���W�K�H���O�D�V�W���\�H�D�U���W�K�H���<�/�6���K�D�V���V�L�J�Q�L�ð�F�D�Q�W�O�\��
expanded its ability to deliver legal services 
to young people across NSW.

This year we launched the Colin, Biggers & Paisley evening 
�H�K�]�P�J�L���J�S�P�U�P�J�����0�[���P�Z���U�V�^���V�W�L�Y�H�[�P�U�N���L�]�L�Y�`���4�V�U�K�H�`���H�[���[�O�L���Ä�Y�T�»�Z��
�:�`�K�U�L�`���V�]�J�L�����;�O�L���J�P�[�`���S�V�J�H�[�P�V�U���O�H�Z���L�U�H�I�S�L�K���\�Z���[�V���H�J�J�L�Z�Z���H��
volunteer base that would otherwise be unable to assist the 
YLS. Each week, three to four volunteer solicitors provide advice 
to eight young people at the advice clinic. The help this clinic 
provides has enabled the YLS lawyers to focus their resources 
and energy on representation and casework for high-need 
clients.  

The YLS has also implemented a more streamlined appointment 
booking process and through this we have been able to double 
the number of legal advices provided each week.

We have continued to provide representation to our most 
high-need clients in court across the greater Sydney region, in 
addition to the central and south coast. This has included District 
Court appeals in Wollongong, Gosford and Parramatta. 

Outreach

The YLS still runs outreaches with the Belmore Youth Resource 
Centre, Liverpool Headspace, Bankstown Headspace and 
Humanity Matters (formerly Bankstown Multicultural Youth 
Service) and Barnados through their street works programs, and 
Humanity Matters street festival. This festival is now back up and 
running on a monthly basis after their winter hiatus. 

Our outreach services provide an invaluable opportunity for the 
YLS to meet face-to-face with young people who otherwise 
would not have access to legal information. Outreaches are often 

�[�O�L���Ä�Y�Z�[���[�P�T�L���V�\�Y���J�S�P�L�U�[�Z���O�H�]�L���T�L�[���H���S�H�^�`�L�Y���P�U���Y�L�H�S���S�P�M�L�����H�U�K���H�Y�L���H��
great way to promote awareness of the service and build trust. 

Community Legal Education

The YLS has been very busy delivering community legal 
education this year. We launched the Lawyer Up program this 
year at Belmore Youth Resource Centre. It was funded through a 
grant from the Canterbury-Bankstown Council and the program 
addressed the following topics:

1.	 Police powers; 
2.	 Drugs and alcohol; 
3.	 Sexting; and 
����	 �7�\�I�S�P�J���[�Y�H�U�Z�W�V�Y�[���Ä�U�L�Z��

Part of the program involved the development of 4 short videos 
and pocket cards for young people, which have been extremely 
�^�L�S�S���Y�L�J�L�P�]�L�K�����+�H�U�P�L�S���4�V�U�H�Z�[�L�Y�P�V�����[�O�L���@�V�\�[�O���7�Y�V�Q�L�J�[�Z���6�]�J�L�Y���M�Y�V�T��
Canterbury-Bankstown, provided the following feedback on the 
program:

“I believe Lawyer Up was a success. The program was well 
attended, the pocket cards turned out well and the boys in 
particular all wanted to have one when they were handed out. 
You could observe the level of interest with the young people at 
each session as many of them had questions to ask.”

The police powers pocket cards are highly sought after at 
outreaches and are incredibly popular with young people who 
are eager to know their rights with respect to interacting with 
police.

In 2017-18 we have also continued to deliver community legal 
education workshops on a range of topics to youth refuges and 
schools across Sydney.
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Supporting Young People living with 
Mental Illness

“Diego” (not his real name) is a 21-year-old working in 
�O�V�Z�W�P�[�H�S�P�[�`���V�U���[�O�L���5�V�Y�[�O�L�Y�U���I�L�H�J�O�L�Z�����/�L���P�K�L�U�[�P�Ä�L�Z���H�Z���N�H�`��
and has a history of family and domestic violence, which 
resulted in a period of homelessness. 

Diego contacted the Youth Legal Service because he 
had been charged with property damage, cannabis 
possession and assaulting the police. He explained to us 
that in the months leading up to the incident he had been 
experiencing acute anxiety, which he sought treatment for 
�[�O�L���^�L�L�R���W�Y�P�V�Y���[�V���[�O�L���H�S�S�L�N�L�K���V�H�L�U�K�P�U�N����

He also explained that he was using cannabis to manage 
his anxiety, and lashed out against the police because he 
panicked when they put him in a wrist lock for trying to 
�Ä�S�T���[�O�L�P�Y���P�U�[�L�Y�H�J�[�P�V�U����

The Youth Legal Service arranged for a psychologist 
to meet Diego and prepare a report about his mental 
�O�L�H�S�[�O���H�[���[�O�L���[�P�T�L���V�M���[�O�L���V�H�L�U�K�P�U�N���H�U�K���O�P�Z���W�Y�V�Z�W�L�J�[�Z���M�V�Y��
rehabilitation. We used this report to make an application 
in the Local Court to have Diego diverted away from the 
criminal justice system and towards appropriate mental 
health care. 

This application was successful, and Diego was able to 
resume his treatment without having a conviction recorded 
against him. 

Youth Justice Coalition

Throughout 2017 – 2018, the Centre continued its 
work in convening the Youth Justice Coalition (YJC) – 
a network of agencies and workers involved in youth 
justice issues which is now in its 30th year. 

This year, the YJC was proud to launch Policing Young 
People in New South Wales: A Study of the Suspect 
Targeting Management Program. Based on extensive 
research, this report is a unique and comprehensive 
study of the impact particularly on young people of the 
NSW Police’s Suspect Targeting Management Plan 
(STMP), a police intelligence tool which seeks to prevent 
future crimes by monitoring those deemed at risk of 
�M�\�[�\�Y�L���V�\�L�U�K�P�U�N�����;�O�L���Y�L�W�V�Y�[���O�H�Z���I�L�L�U���L�_�[�Y�L�T�L�S�`���^�L�S�S��
received and the YJC is hopeful that it will have a positive 
impact on the shaping of policing policy and procedure in 
the future. 

The YJC was also very pleased this year to contribute 
to the NSW Parliament’s Inquiry into the Adequacy 
of Youth Diversionary Programs, through a joint 
submission with the NSW Coalition of Aboriginal Regional 
Alliances (NCARA). Focusing on the adequacy of youth 
diversionary programs for Aboriginal youth across the 
state, the report has been broadly referenced in the 
NSW Parliament’s report released in August 2018. 
Throughout the year to come, the YJC will monitor the 
implementation of the recommendations of that report, 
advocating where it can for improved diversionary 
programs for at risk young people across New South 
Wales. 
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Inner West Tenants Advice and 

Advocacy Service 
This year, a member of the IWTAAS team 
also sat on the Inner West Council’s 
�/�V�\�Z�P�U�N���H�U�K���(�\�V�Y�K�H�I�P�S�P�[�`���9�L�M�L�Y�L�U�J�L��
Group, convened following the merger 
�V�M���4�H�Y�Y�P�J�R�]�P�S�S�L�����(�Z�O�Ä�L�S�K���H�U�K���3�L�P�J�O�O�H�Y�K�[��
Councils. The reference group has 
assisted to drive Council’s commitment 
�[�V���H�\�V�Y�K�H�I�S�L���O�V�\�Z�P�U�N���^�P�[�O�P�U���[�O�L�Z�L���S�V�J�H�S��
government areas, and has led to 
successful submissions made to the 
NSW Government to allow the Inner 
West Council the capacity to require 
�H���W�Y�V�W�V�Y�[�P�V�U���V�M���H�\�V�Y�K�H�I�S�L���O�V�\�Z�P�U�N���P�U��
new developments proposed in the 
local government area. This is excellent 
�W�Y�V�N�Y�L�Z�Z���P�U���Y�L�[�H�P�U�P�U�N���H�\�V�Y�K�H�I�S�L���O�V�\�Z�P�U�N��
for tenants in our community.

Law Reform

Two full years have now passed since 
�[�O�L���Ä�]�L���`�L�H�Y�S�`���Y�L�]�P�L�^���V�M�����[�O�L���9�L�Z�P�K�L�U�[�P�H�S��
Tenancies Act 2010 (NSW)  was tabled 

to the NSW Parliament, and in 2017 
– 2018 we remained yet to see any 
proposed legislation introduced to the 
Parliament in response to the review. Over 
the time since the review commenced, 
a range of factors have resulted in a 
shift in the broader position of tenants, 
including growing concerns about housing 
�H�\�V�Y�K�H�I�P�S�P�[�`���H�U�K���[�O�L���Y�L�S�L�H�Z�L���V�M���[�O�L���Y�L�Z�\�S�[�Z��
of the 2016 Census statistics, showing 
an increase in the proportion of the 
population renting their homes.  

Throughout 2017 – 2018, IWTAAS 
engaged actively in the community based 
‘Make Renting Fair’ campaign, highlighting 
the inadequate protections for tenants 
against unfair eviction under the current 
law in New South Wales. The campaign 
resulted in a groundswell of public and – 
increasingly – political support for changes 
to the law that would end “no grounds” 
notices of termination for tenants.

Duty Advocacy for Tenants

Our Inner West Tenants Advice and 
Advocacy Service (IWTAAS) continues 
to provide a duty advocacy service, one 
day week at the Sydney registry of the 
NSW Civil & Administrative Tribunal. 
Tenants’ advocates provide on-the-spot 
advice and representation for any tenants 
appearing at the Tribunal on our rostered 
shift. Where possible advocates focus on 
assisting vulnerable tenants and those at 
risk of termination as a priority. 

Our wise and timely counsel on what 
tenants can reasonably expect to achieve 
from the tribunal process no doubt saves 
tenants numerous hours of angst. A 
priceless service, which is 2017 – 2018 
alone provided advice and advocacy to 
191 tenants at the Tribunal.

Community Engagement

Throughout 2017 – 2018, IWTAAS 
maintained its long-standing weekly 
outreach service at Newtown 
Neighbourhood Centres’s ‘One Stop 
Shop’, where IWTAAS joins a range of 
other services in providing support to 
people in their community. The “One Stop 
Shop” minimises the time, inconvenience 
and stress associated with accessing 
multiple services, and helps people 
�Ä�U�K���[�O�L���Y�P�N�O�[���Z�\�W�W�V�Y�[�Z���[�V���H�K�K�Y�L�Z�Z���[�O�L�P�Y��
�W�Y�V�I�S�L�T�Z���P�U���H���[�Y�\�S�`���O�V�S�P�Z�[�P�J���H�U�K���L�]�J�P�L�U�[��
way. 

In addition to the ‘One Stop Shop’, 
IWTAAS continues to attend the Newtown 
Neighbourhood Centre convened 
Boarding House Roundtable to advance 
the plight of residents living in boarding 
house accommodation, who are subject 
to the lesser protections of the purpose 
�I�\�P�S�[�����I�\�[���H�Y�N�\�H�I�S�`���U�V�[���Ä�[���M�V�Y���W�\�Y�W�V�Z�L����
Boarding Houses Act 2012 (NSW). 
IWTAAS looks forward to the review of the 
Boarding Houses Act 2012 which it hopes 
will commence in the forthcoming year.



Page 19

Support from 
Homelessness to Secure 
Housing

“John” (not his real name) was 
referred to IWTAAS by the Boarding 
House Outreach service at Newtown 
Neighbourhood Centre. He had been 
out of jail for over 19 months.

Despite FACS Housing’s policy 
commitment to safe and secure 
�O�V�\�Z�P�U�N���M�V�Y���V�H�L�U�K�L�Y�Z�����P�U���[�O�L���P�U�[�L�Y�L�Z�[�Z��
�V�M���I�V�[�O���[�O�L���V�H�L�U�K�L�Y���H�U�K���[�O�L���Z�H�M�L�[�`��
of the community, they had not 
made a decision on John’’s housing 
application for over 19 months. He 
was living in a boarding house and 
the uncertainty about whether his 
application would be accepted or 
rejected was having a negative impact 
on his health. NSW Corrections had 
also expressed concerns about the 
suitability of his accommodation and 
had pressed for FACS Housing to 
approve the application. 

IWTAAS contacted FACS Housing and 
requested the application be decided. 
FACS Housing did not respond so 
IWTAAS assisted the tenant to lodge 
�H���Ä�Y�Z�[���[�P�L�Y���H�W�W�L�H�S���H�N�H�P�U�Z�[���H���K�L�L�T�L�K��
decision to refuse the application.

�0�U���Y�L�Z�W�V�U�Z�L���[�V���[�O�L���Ä�Y�Z�[���[�P�L�Y���H�W�W�L�H�S����
FACS Housing argued that it would fail 
as no decision had in fact been made 
about the tenant’s application for 
housing. IWTAAS immediately started 
to draft a second level appeal to the 
Housing Appeals Committee, but after 
repeated emails and conversations 
with FACS Housing management 
John’s application was granted and 
backdated to January 2017. 

John’s case worker wrote to IWTAAS 
saying:

“Just getting in touch to say a massive 
THANK YOU! (John) is over the moon 
with the results you’ve produced. I am 
absolutely delighted you have been 
�H�I�S�L���[�V���Z�\�W�W�V�Y�[���O�P�T���Z�V���L�H�L�J�[�P�]�L�S� �̀����0��
�Y�L�H�S�S�`���H�W�W�Y�L�J�P�H�[�L���`�V�\�Y���L�H�V�Y�[�Z�����`�V�\���Y�L�H�S�S�`��
�T�H�K�L���H�S�S���[�O�L���K�P�H�L�Y�L�U�J�L���¹
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Northern Sydney Area 
Tenants Service
Advice and Advocacy  Services to 
Tenants 

Like IWTAAS, NSATS continued 
throughout 2017 – 2018 to provide a 
duty advocacy service one day a week 
at the Sydney registry of the NSW Civil & 
Administrative Tribunal. NSATS’ tenants’ 
advocates provided on-the-spot advice 
and representation for tenants appearing 
at the Tribunal, negotiating agreements 
and appearing on the tenant’s behalf 
at the hearing. This service plays an 
important role in preventing homelessness 
and helping vulnerable tenants who may 
not have received any assistance or 
advice before attending the Tribunal.  

In 2017 – 2018,  NSATS implemented 
an online intake form, and promoted 
it on the website of the Tenants Union 
of New South Wales. By ensuring that 
tenants’ enquiries are delivered directly to 
the NSATS inbox, the online intake form 
streamlines the intake process for tenants 
and increases the accessibility of NSATS’s 
services.  

Making services as accessible as 
possible to tenants is critical for NSATS, 
which continues to respond to ever-
increasing demand for tenancy services 
in the northern suburbs of Sydney. In 
2017 – 2018 alone, NSATS provided 
advocacy and representation to more 
than 1747 tenants across the northern 
suburbs of Sydney. We provided advice, 
advocacy, information and referrals over 
4543 sessions. NSATS continues its 
focus on assisting marginalised tenants 
– particularly social housing tenants, and 
tenants living in boarding houses. NSATS 
has achieved this by building relationships 
with a customised intake process, building 
relationships with other local community 
organisations, and targeted outreach 
services.

Community Partnerships

In 2017 – 2018, NSATS worked to ensure 
that its services were as accessible as 
possible to tenants across the northern 
suburbs, by establishing an additional 
weekly outreach at the Dougherty Centre 
in Chatswood. NSATS also continued 
a weekly outreach service at the Manly 
Community Centre. These outreaches 
operate as drop-in clinics and provide 
tenants with convenient face-to-face 
access to an advocate for advice or 
casework follow up. 

NSATS’ relationships with these 
organisations creates referral pathways 
and makes other services more accessible 
for tenants in the Northern Sydney area. 
These relationships are essential to 
the work NSATS does, as they target 
assistance for vulnerable tenants who are 
at high risk of homelessness, and allow 
for easy referrals between organisations 

to make sure that the complex needs of 
�T�H�Y�N�P�U�H�S�P�Z�L�K���[�L�U�H�U�[�Z���H�Y�L���I�L�P�U�N���L�\�L�J�[�P�]�L�S�`��
addressed.

Community Partnerships

In 2017 – 2018 NSATS provided several 
community legal education sessions for 
community workers and tenants. NSATS 
delivered a ‘priority-housing’ workshop, 
which provides advice and information 
for community workers on negotiating 
the social housing application process. 
In partnership with Community Northern 
Beaches, NSATS has conducted several 
tenancy education sessions for newly 
arrived migrants from Syria and Tibet, as 
part of the settlement services program. 
NSATS provided similar community 
education sessions in Cantonese and 
Mandarin together with the Ethnic 
Communities Council. The sessions aim 
to introduce tenancy concepts and to 
provide information about tenant’s rights 
in NSW.
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Tenancy Services Working 
to Prevent Homelessness  

“Susan” (not her real name) had 
been living in a community housing 
property with her long-term partner 
for many years when he was arrested 
�H�U�K���J�O�H�Y�N�L�K���^�P�[�O���V�H�L�U�J�L�Z���Y�L�S�H�[�P�U�N��
to identity theft. At the time that this 
happened, both Susan and her partner 
were aged 70.  

After the arrest of Susan’s partner, the 
community housing provider from which 
Susan’s partner leased their home took 
steps to end his tenancy and refused to 
recognise Susan as a tenant who could 
succeed the tenancy. Without that 
recognition, Susan was at real risk of 
homelessness.  

To make matters worse, Susan’s 
partner was unable to respond to 
the community housing provider’s 
�X�\�L�Z�[�P�V�U�Z���H�I�V�\�[���O�P�Z���H�S�S�L�N�L�K���V�H�L�U�K�P�U�N����
because of the criminal proceedings 
that were then running against him.  

NSATS advocated strongly that the 
community housing provider should 
not apply to the New South Wales 
Civil and Administrative Tribunal 
(NCAT) for termination of the tenancy. 
�5�:�(�;�:���H�Y�N�\�L�K���[�O�H�[���P�[���^�H�Z���K�P�I�J�\�S�[���M�V�Y��
Susan’s partner to comply with the 
requirement to disclose information 
regarding the allegations against him 
given the very real possibility that 
these disclosures could prejudice his 
criminal proceedings. NSATS asked the 
community housing provider to stop 
all action to terminate the tenancy until 
at the criminal proceedings had been 
determined.  

Although it initially refused to comply 
with this request, the community 
housing provider ultimately agreed no 
action would be taken to terminate 
the tenancy until the conclusion of 
the criminal proceedings. After this, 
NSATS continued to negotiate with 
the community housing provider 
to recognise Susan as a tenant – 
regardless of the outcome of the 
criminal proceedings – to ensure that 
she could continue to live in her home 
and not become homeless. 
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Strata Collective Sales 
Advocacy Service
The 2017 – 2018 year was a 
very exciting and productive 
one for the Strata Collective 
Sales Advocacy Service 
(SCSAS). Since 1 July 2017, 
the SCSAS has focused its 
attention on establishing 
and building up knowledge 
of the service amongst 
relevant stakeholders and 
communities. 

This has meant a year of positive 
growth for the service, which has seen 
it delivering a high volume of advice and 
advocacy for strata owner-occupiers 
throughout New South Wales. 

From January 2018, the SCSAS was 
able to expand the objectives of the 
service to include advice on general 
strata management law. As a result of 
the expansion as well as networking with 
stakeholders and conducting community 
legal education sessions, the service has 
seen a rapid increase in demand. 

The SCSAS continues to be actively 
involved in assisting disadvantaged 
owner-occupiers at the NSW Civil and 
Administrative Tribunal. The service has 
had successful outcomes at the NSW 
Civil and Administrative Tribunal, with a 
particular focus on owner-occupiers living 
with a disability in a strata scheme. These 
cases (detailed below) centred around 
�[�O�L���P�U�[�L�Y�H�J�[�P�V�U���I�L�[�^�L�L�U���Z�W�L�J�P�Ä�J���I�`���S�H�^�Z��
within a strata scheme and an individual’s 
ability to comply with these by-laws with 
their disabilities.

Community Partnerships

The service now receives a high volume of 
referrals through NSW Fair Trading, NSW 
Civil and Administrative Tribunal, Law 
Access NSW, Legal Aid, NSW Trustee 
and Guardian, local councils and other 
community legal centres.  

In addition, the SCSAS continues to 
network with private practitioners and 
�S�H�^���Ä�Y�T�Z���^�O�V���Z�W�L�J�P�H�S�P�Z�L���P�U���Z�[�Y�H�[�H���S�H�^��
and is now a part of the NSW Civil and 
Administrative Tribunal Consultative 
Forum for the Strata Division. This involves 
attending the forum to liaise with the 
tribunal members and other strata lawyers 
about procedural issues as well as current 
legislative and case law updates. In 
addition, the SCSAS has liaised with the 
NSW Trustee and Guardian to facilitate 
better referrals for clients who are under 
Public Guardianship and have strata-
based issues.

Community Education

The SCSAS has had a strong focus on 
conducting community legal education 
throughout NSW to better educate 
vulnerable and disadvantaged owners 
within strata schemes. Since 1 July 
2017, the SCSAS has conducted twenty  
community legal education sessions 
across NSW. From 5 March 2018 till 14 
March 2018, the SCSAS ran a CLE road 
trip up the north coast of NSW. During 
this trip, we conducted CLE for coastal 
and regional communities in Gosford, 
Newcastle, Port Stephens, Maitland, 
�7�V�Y�[���4�H�J�X�\�H�Y�P�L�����*�V�\�Z���/�H�Y�I�V�\�Y���H�U�K��
Tweed Heads. The sessions were very 
well received by the local communities. 
The SCSAS solicitors were also invited 
by ABC Newcastle and ABC Ballina to 
present a segment on morning radio in 
relation to strata law.
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Advocacy for Strata Owners with 
Assistance Animals 

“Paul” (not his real name) is a 64-year-old man with 
limited English language skills. Paul is unemployed 
�H�U�K���Z�\�H�L�Y�Z���M�Y�V�T���H���W�O�`�Z�P�J�H�S���P�U�Q�\�Y�`���K�\�L���[�V���H���J�H�Y��
accident as well as psychological disabilities. 
Paul owns a small dog who assists him with some 
of these issues, particularly his psychological 
distress. Unfortunately, Paul lives in a strata 
complex with a by-law preventing animals. 

Paul approached SCSAS after receiving an NCAT 
notice for an application made by the Owners 
Corporation to issue a penalty for breach of the 
animal by-law. SCSAS advised him on the rules 
around animals in strata as well as the rules 
around assistance animals in line with the Strata 
Schemes Management Act 2015 (Cth) and the 
Disability Discrimination Act 1992 (Cth). SCSAS 
then assisted Paul with a cross-claim at NCAT 
against the Owners Corporation. Finally, SCSAS 
represented Paul at the NCAT hearing. The order 
made was in favour of Paul with the Owners 
Corporation’s order for a penalty being withdrawn. 
An order was also made to allow Paul’s assistance 
animal to remain in the strata scheme.

Advocacy for Strata Owners with Disability  

“Bruce” (not his real name) is on the Disability Support Pension, has limited English language skills and 
�Z�\�H�L�Y�Z���M�Y�V�T���Z�J�O�P�a�V�W�O�Y�L�U�P�H�� ���/�L���S�P�]�L�Z���^�P�[�O���O�P�Z���I�V�[�O�L�Y���)�Y�V�J�R���^�O�V���H�S�Z�V���Z�\�H�L�Y�Z���M�Y�V�T���Z�J�O�P�a�V�W�O�Y�L�U�P�H�����H�U�K���^�P�[�O��
whom he part-owns his strata property, which was left to both of them by their deceased parents.  Without 
that property, both Bruce and his brother would have been at risk of homelessness. 

Bruce contacted SCSAAS saying that he had a legal problem, and at his appointment produced a large 
bundle of documents from the New South Wales Civil and Administrative Tribunal (NCAT). A SCSAS solicitor 
helped Bruce to understand that he was being taken to NCAT by the Owners Corporation for various 
breaches of strata by-laws, and that he could receive total maximum penalty of $3,300. Bruce had no means 
�V�M���W�H�`�P�U�N���[�O�L�Z�L���W�L�U�H�S�[�P�L�Z�����H�U�K���^�V�\�S�K���O�H�]�L���I�L�L�U���P�U���Z�L�]�L�Y�L���Ä�U�H�U�J�P�H�S���O�H�Y�K�Z�O�P�W���O�H�K���[�O�L���W�L�U�H�S�[�P�L�Z���I�L�L�U���P�T�W�V�Z�L�K����
Selling the family home would have had to be considered as a means for Bruce to pay the penalties. 

SCSAS then agreed to assist Bruce with his matter including representation at NCAT.   Following advice to 
Bruce about complying with the by-laws and advocacy on his behalf by SCSAS, the Owners Corporation 
agreed to withdraw the application against Bruce before hearing. However, it did not follow through with this, 
and the mater proceeded to hearing. A SCSAS solicitor helped Bruce at the hearing, and had the matter 
�K�P�Z�T�P�Z�Z�L�K��  �)�Y�\�J�L���H�U�K���O�P�Z���I�Y�V�[�O�L�Y���^�L�Y�L���H�I�S�L���[�V���J�V�U�[�P�U�\�L���S�P�]�P�U�N���P�U���[�O�L�P�Y���O�V�T�L�����^�P�[�O�V�\�[���Ä�U�H�U�J�P�H�S���W�L�U�H�S�[�`���H�U�K��
�^�P�[�O�V�\�[���J�V�U�Å�P�J�[���^�P�[�O���[�O�L�P�Y���6�^�U�L�Y�Z�»���*�V�Y�W�V�Y�H�[�P�V�U����
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�*�U�D�K�D�P���K�D�V���R�Y�H�U���W�Z�H�Q�W�\���\�H�D�U�V�¶���H�[�S�H�U�L�H�Q�F�H���U�X�Q�Q�L�Q�J���E�X�V�L�Q�H�V�V�H�V�����8�Q�W�L�O���U�H�F�H�Q�W�O�\�����K�H���F�K�D�L�U�H�G���W�K�H���%�R�D�U�G���R�I���D��
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Brent Goldman | Treasurer

Brent has worked as a specialist in 
�F�R�U�S�R�U�D�W�H���¿�Q�D�Q�F�H���I�R�U���R�Y�H�U���������\�H�D�U�V���D�Q�G��
�L�V���F�X�U�U�H�Q�W�O�\���D���&�R�U�S�R�U�D�W�H���$�G�Y�L�V�R�U�\���3�D�U�W�Q�H�U��
�Z�L�W�K���1�H�[�L�D���$�X�V�W�U�D�O�L�D��

Brent gained his experience as a 
�&�R�U�S�R�U�D�W�H���)�L�Q�D�Q�F�H���3�D�U�W�Q�H�U���L�Q���R�Q�H���R�I���W�K�H��
�Z�R�U�O�G�¶�V���O�D�U�J�H�V�W���D�F�F�R�X�Q�W�L�Q�J���¿�U�P�V���Z�K�H�U�H��
�K�H���V�S�H�Q�W���������\�H�D�U�V���L�Q���W�K�H���/�R�Q�G�R�Q���R�I�¿�F�H��
�E�H�I�R�U�H���U�H�W�X�U�Q�L�Q�J���W�R���W�K�H�L�U���6�\�G�Q�H�\���R�I�¿�F�H����
Brent has also worked on the client side, 
�Z�R�U�N�L�Q�J���L�Q���W�K�H���F�R�U�S�R�U�D�W�H���G�H�Y�H�O�R�S�P�H�Q�W��
�D�Q�G���V�W�U�D�W�H�J�\���W�H�D�P���L�Q���D�Q���$�6�;��������
�F�R�P�S�D�Q�\����

�%�U�H�Q�W���L�V���D���)�H�O�O�R�Z���R�I���&�K�D�U�W�H�U�H�G��
�$�F�F�R�X�Q�W�D�Q�W�V���L�Q���$�X�V�W�U�D�O�L�D���	���1�H�Z���=�H�D�O�D�Q�G����
�D���%�X�V�L�Q�H�V�V���9�D�O�X�D�W�L�R�Q���6�S�H�F�L�D�O�L�V�W���R�I��
�&�K�D�U�W�H�U�H�G���$�F�F�R�X�Q�W�D�Q�W�V���L�Q���$�X�V�W�U�D�O�L�D���	��
�1�H�Z���=�H�D�O�D�Q�G�����D���)�H�O�O�R�Z���R�I���W�K�H���)�L�Q�D�Q�F�L�D�O��
�6�H�U�Y�L�F�H�V���,�Q�V�W�L�W�X�W�H���R�I���$�X�V�W�U�D�O�D�V�L�D�����D�Q��
�$�)�6�/���$�X�W�K�R�U�L�V�H�G���5�H�S�U�H�V�H�Q�W�D�W�L�Y�H���D�Q�G��
�D���*�U�D�G�X�D�W�H���R�I���W�K�H���,�Q�V�W�L�W�X�W�H���R�I���&�R�P�S�D�Q�\��
�'�L�U�H�F�W�R�U�V��

Lainie Anderson | Secretary 

�/�D�L�Q�L�H���Z�R�U�N�V���I�R�U���6�\�G�Q�H�\���/�R�F�D�O���+�H�D�O�W�K��
�'�L�V�W�U�L�F�W���D�V���D���%�X�V�L�Q�H�V�V���0�D�Q�D�J�H�U�����F�X�U�U�H�Q�W�O�\��
�E�D�V�H�G���D�W���5�R�\�D�O���3�U�L�Q�F�H���$�O�I�U�H�G���+�R�V�S�L�W�D�O����
�6�K�H���K�D�V���Z�R�U�N�H�G���L�Q���W�K�H���S�X�E�O�L�F���K�H�D�O�W�K��
�V�\�V�W�H�P���I�R�U���V�H�Y�H�U�D�O���\�H�D�U�V�����U�R�W�D�W�L�Q�J��
�W�K�U�R�X�J�K���O�R�F�D�O�����6�W�D�W�H���D�Q�G���)�H�G�H�U�D�O��
�R�U�J�D�Q�L�V�D�W�L�R�Q�V��

�/�D�L�Q�L�H���S�U�H�Y�L�R�X�V�O�\���Z�R�U�N�H�G���D�V���D���P�H�Q�W�R�U��
�Z�L�W�K���W�K�H���8�Q�L�Y�H�U�V�L�W�\���R�I���:�R�O�O�R�Q�J�R�Q�J����
educating socioeconomically 
�G�L�V�D�G�Y�D�Q�W�D�J�H�G���F�K�L�O�G�U�H�Q���D�Q�G���D�G�R�O�H�V�F�H�Q�W�V��
�D�E�R�X�W���W�K�H�L�U���S�R�W�H�Q�W�L�D�O���W�R���F�R�P�S�O�H�W�H���W�H�U�W�L�D�U�\��
�H�G�X�F�D�W�L�R�Q��

�6�K�H���K�D�V���F�R�P�S�O�H�W�H�G���D���%�D�F�K�H�O�R�U���R�I��
�3�V�\�F�K�R�O�R�J�\���Z�L�W�K���W�K�H���8�Q�L�Y�H�U�V�L�W�\���R�I��
�:�R�O�O�R�Q�J�R�Q�J�����D���3�R�V�W�J�U�D�G�X�D�W�H���&�H�U�W�L�¿�F�D�W�H��
�L�Q���&�U�L�P�L�Q�R�O�R�J�\���I�U�R�P���&�K�D�U�O�H�V���6�W�X�U�W��
�8�Q�L�Y�H�U�V�L�W�\���D�Q�G���D���0�D�V�W�H�U�V���L�Q���+�H�D�O�W�K��
�6�H�U�Y�L�F�H���0�D�Q�D�J�H�P�H�Q�W���Z�L�W�K���W�K�H���8�Q�L�Y�H�U�V�L�W�\��
�R�I���6�\�G�Q�H�\��

�:�P�T�V�U���-�P�[�a�W�H�[�Y�P�J�R��

�6�L�P�R�Q���Z�R�U�N�V���D�V���D���E�D�U�U�L�V�W�H�U���D�W�������:�H�Q�W�Z�R�U�W�K���6�H�O�E�R�U�Q�H���F�K�D�P�E�H�U�V�����D�Q�G���M�R�L�Q�H�G���W�K�H���0�/�&���E�R�D�U�G�����L�Q���-�X�Q�H�������������W�R��
�I�X�U�W�K�H�U���D�Q���L�Q�L�W�L�D�W�L�Y�H���W�R���H�Q�F�R�X�U�D�J�H���M�X�Q�L�R�U���E�D�U�U�L�V�W�H�U�V���W�R���S�U�R�Y�L�G�H���S�U�R���E�R�Q�R���D�V�V�L�V�W�D�Q�F�H���W�R���0�/�&�¶�V���F�O�L�H�Q�W�V��

�6�L�Q�F�H���W�K�H���U�H�O�D�W�L�R�Q�V�K�L�S���E�H�W�Z�H�H�Q���0�/�&���D�Q�G�������:�H�Q�W�Z�R�U�W�K���6�H�O�E�R�U�Q�H���F�R�P�P�H�Q�F�H�G�����E�D�U�U�L�V�W�H�U�V���I�U�R�P���W�K�H���F�K�D�P�E�H�U�V��
�K�D�Y�H���D�V�V�L�V�W�H�G���Q�X�P�H�U�R�X�V���0�/�&���F�O�L�H�Q�W�V���L�Q���E�R�W�K���F�U�L�P�L�Q�D�O���D�Q�G���F�L�Y�L�O���P�D�W�W�H�U�V�����D�Q�G���S�U�R�Y�L�G�H�G���S�U�R���E�R�Q�R���D�G�Y�L�F�H���W�R���W�K�H��
�&�H�Q�W�U�H����

�%�H�I�R�U�H���M�R�L�Q�L�Q�J���W�K�H���1�H�Z���6�R�X�W�K���:�D�O�H�V���%�D�U���L�Q���������������6�L�P�R�Q���Z�R�U�N�H�G���L�Q���1�H�Z���<�R�U�N���I�R�U���H�L�J�K�W���\�H�D�U�V�����W�D�X�J�K�W���D�W��
�W�K�H���6�\�G�Q�H�\���8�Q�L�Y�H�U�V�L�W�\���/�D�Z���6�F�K�R�R�O�����D�Q�G���Z�D�V���D�Q���D�V�V�R�F�L�D�W�H���D�W���W�K�H���+�L�J�K���&�R�X�U�W�������+�H���V�W�X�G�L�H�G���$�U�W�V���D�Q�G���/�D�Z���D�W��
�6�\�G�Q�H�\���8�Q�L�Y�H�U�V�L�W�\�����D�Q�G���K�D�V���D���0�D�V�W�H�U�¶�V���G�H�J�U�H�H���I�U�R�P���+�D�U�Y�D�U�G���/�D�Z���6�F�K�R�R�O��

Our Board

�3�D�J�H������
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John Laxon

�-�R�K�Q���/�D�[�R�Q�¶�V���F�D�U�H�H�U���K�D�V���V�W�U�D�G�G�O�H�G���K�L�J�K���S�U�R�¿�O�H���U�R�O�H�V���L�Q���W�K�H���S�U�L�Y�D�W�H���D�Q�G���S�X�E�O�L�F���V�H�F�W�R�U�V���D�Q�G���K�H���F�R�P�H�V���W�R���0�/�&��
�Z�L�W�K���D���O�R�Q�J���V�W�D�Q�G�L�Q�J���F�R�P�P�L�W�P�H�Q�W���W�R���W�K�H���F�R�P�P�X�Q�L�W�\���O�H�J�D�O���V�H�F�W�R�U��

�6�L�Q�F�H���������������-�R�K�Q���K�D�V���E�H�H�Q���W�K�H���3�U�L�Q�F�L�S�D�O���R�I���/�D�[�R�Q���/�H�[�����D���O�L�W�L�J�D�W�L�R�Q���D�Q�G���G�L�V�S�X�W�H���U�H�V�R�O�X�W�L�R�Q���E�D�V�H�G���¿�U�P��
�S�U�D�F�W�L�V�L�Q�J���L�Q���H�P�S�O�R�\�P�H�Q�W�����F�U�L�P�H���D�Q�G���F�R�P�P�H�U�F�L�D�O�����3�U�L�R�U�����K�H���Z�D�V���D���I�R�X�Q�G�D�W�L�R�Q���S�D�U�W�Q�H�U���Z�L�W�K���+�L�O�O�P�D�Q�����/�D�[�R�Q��
�7�R�E�L�D�V���/�D�Z�\�H�U�V��

�:�K�H�Q���K�H���Z�D�V���Z�L�W�K���W�K�H���&�R�P�P�R�Q�Z�H�D�O�W�K���'�L�U�H�F�W�R�U���R�I���3�X�E�O�L�F���3�U�R�V�H�F�X�W�L�R�Q�V���L�Q���W�K�H���H�D�U�O�\�����������V�����K�H���S�U�R�V�H�F�X�W�H�G��
�W�K�H���¿�U�V�W���V�X�F�F�H�V�V�I�X�O���L�Q�V�L�G�H�U���W�U�D�G�L�Q�J���F�D�V�H���X�Q�G�H�U���&�R�U�S�R�U�D�W�L�R�Q�V���/�D�Z��

�)�R�U���W�H�Q���\�H�D�U�V�����I�U�R�P�������������W�R���������������-�R�K�Q���Z�D�V���D���U�H�J�X�O�D�U���Y�R�O�X�Q�W�H�H�U���V�R�O�L�F�L�W�R�U���D�W���W�K�H���,�Q�Q�H�U���&�L�W�\���/�H�J�D�O���&�H�Q�W�U�H���L�Q��
�'�D�U�O�L�Q�J�K�X�U�V�W��

David Johnson

�'�D�Y�L�G���-�R�K�Q�V�R�Q���R�S�H�U�D�W�H�V���K�L�V���R�Z�Q���D�F�F�R�X�Q�W�D�Q�F�\���¿�U�P���D�Q�G���K�D�V���E�H�H�Q���D���&�K�D�U�W�H�U�H�G���$�F�F�R�X�Q�W�D�Q�W���V�L�Q�F�H���������������+�L�V���S�U�D�F�W�L�F�H���D�V�V�L�V�W�V��
�L�Q�G�L�Y�L�G�X�D�O�V���D�Q�G���I�D�P�L�O�L�H�V���Z�L�W�K���E�X�V�L�Q�H�V�V�H�V���D�Q�G���L�Q�Y�H�V�W�P�H�Q�W�V��

�'�D�Y�L�G���D�O�V�R���K�D�V���H�[�S�H�U�L�H�Q�F�H���D�V���D���G�L�U�H�F�W�R�U���R�I���E�R�W�K���S�X�E�O�L�F���D�Q�G���S�U�L�Y�D�W�H���F�R�P�S�D�Q�L�H�V���D�Q�G���K�D�V���E�H�H�Q���D�Q���D�F�F�R�X�Q�W�D�Q�W���L�Q���W�K�H���F�R�P�P�X�Q�L�W�\��
�V�H�F�W�R�U���I�R�U���E�R�W�K���D���F�R�P�P�X�Q�L�W�\���F�H�Q�W�U�H���D�Q�G���D���G�L�V�D�E�L�O�L�W�\���V�X�S�S�R�U�W���F�H�Q�W�U�H��

�+�H���K�D�V���D���S�D�U�W�L�F�X�O�D�U���L�Q�W�H�U�H�V�W���L�Q���S�U�R�P�R�W�L�Q�J���¿�Q�D�Q�F�L�D�O���O�L�W�H�U�D�F�\���D�P�R�Q�J�V�W���G�L�V�D�G�Y�D�Q�W�D�J�H�G���L�Q�G�L�Y�L�G�X�D�O�V���D�Q�G���F�R�P�P�X�Q�L�W�\���J�U�R�X�S�V��

Ian Bennett

�,�D�Q���L�V���D�Q���H�[�S�H�U�L�H�Q�F�H�G���Z�R�U�N�S�O�D�F�H���6�H�Q�L�R�U��
�$�V�V�R�F�L�D�W�H���Z�L�W�K���6�S�D�U�N�H���+�H�O�P�R�U�H���/�D�Z�\�H�U�V��
specialising in employee relations, work 
�K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���D�Q�G���F�R�U�R�Q�L�D�O���L�Q�T�X�H�V�W�V����

�,�D�Q���K�D�V���E�H�H�Q���L�Q�Y�R�O�Y�H�G���D�Q�G���D�I�¿�O�L�D�W�H�G���Z�L�W�K��
�W�K�H���0�D�U�U�L�F�N�Y�L�O�O�H���/�H�J�D�O���&�H�Q�W�U�H���I�R�U���R�Y�H�U��
�¿�Y�H���\�H�D�U�V���W�K�U�R�X�J�K���Y�D�U�L�R�X�V���S�U�R���E�R�Q�R��
�L�Q�L�W�L�D�W�L�Y�H�V���L�Q�F�O�X�G�L�Q�J���W�K�H���H�P�S�O�R�\�P�H�Q�W��
�O�D�Z���D�G�Y�L�F�H���V�H�U�Y�L�F�H���D�Q�G���H�Y�H�Q�L�Q�J���D�G�Y�L�F�H��
�V�H�V�V�L�R�Q�V�����+�H���D�O�V�R���I�U�H�T�X�H�Q�W�O�\���D�F�F�H�S�W�V��
�U�H�I�H�U�U�D�O�V���W�R���S�U�R�Y�L�G�H���R�Q�J�R�L�Q�J���S�U�R���E�R�Q�R��
assistance and support to clients 
�L�Q�W�U�R�G�X�F�H�G���W�K�U�R�X�J�K���W�K�H���/�H�J�D�O���&�H�Q�W�U�H��

���,�D�Q���K�D�V���U�H�F�H�Q�W�O�\���E�H�H�Q���U�H�F�R�J�Q�L�V�H�G���D�V��
�R�Q�H���R�I���$�X�V�W�U�D�O�L�D�¶�V���K�L�J�K�H�V�W���D�F�K�L�H�Y�L�Q�J��
�O�D�Z�\�H�U�V���Z�K�H�Q���K�H���Z�R�Q���W�K�H�������������/�D�Z�\�H�U�V��
�:�H�H�N�O�\���������X�Q�G�H�U���������$�Z�D�U�G���L�Q���W�K�H��
�:�R�U�N�S�O�D�F�H���5�H�O�D�W�L�R�Q�V���F�D�W�H�J�R�U�\��

Alejandro Arvelo

�$�O�H�M�D�Q�G�U�R���L�V���D���V�H�Q�L�R�U���O�D�Z�\�H�U���Z�L�W�K��
�H�[�W�H�Q�V�L�Y�H���L�Q���K�R�X�V�H���D�Q�G���S�U�L�Y�D�W�H���S�U�D�F�W�L�F�H��
�H�[�S�H�U�L�H�Q�F�H���L�Q���W�K�H���L�Q�V�X�U�D�Q�F�H���D�Q�G���)�L�Q�7�H�F�K��
�L�Q�G�X�V�W�U�L�H�V�����Z�L�W�K���������\�H�D�U�V�¶���H�[�S�H�U�L�H�Q�F�H��
�L�Q���W�K�H���O�D�Z���J�H�Q�H�U�D�O�O�\�����,�Q���D�G�G�L�W�L�R�Q�����K�H��
�L�V���W�K�H���&�2�5�(���&�R�P�P�X�Q�L�W�\���6�H�U�Y�L�F�H�V��
�&�R�P�S�D�Q�\���6�H�F�U�H�W�D�U�\�����D���0�H�P�E�H�U���R�I��
�&�2�5�(�¶�V���*�R�Y�H�U�Q�D�Q�F�H���6�X�E�F�R�P�P�L�W�W�H�H����
�D���3�X�E�O�L�F���1�R�W�D�U�\�����-�X�V�W�L�F�H���R�I���W�K�H���3�H�D�F�H��
�D�Q�G���D���I�R�U�P�H�U���&�R�P�P�L�W�W�H�H���0�H�P�E�H�U���R�I���W�K�H��
�1�6�:���&�K�D�S�W�H�U���R�I���W�K�H���5�L�V�N���0�D�Q�D�J�H�P�H�Q�W��
�,�Q�V�W�L�W�X�W�L�R�Q���R�I���$�X�V�W�U�D�O�D�V�L�D��

Alexandra Conroy

�$�O�H�[�D�Q�G�U�D���&�R�Q�U�R�\���L�V���W�K�H���I�R�X�Q�G�H�U��
�D�Q�G���&�(�2���R�I���5�H�O�L�D�Q�W���+�H�D�O�W�K�F�D�U�H�����D�Q��
�$�&�+�6���D�F�F�U�H�G�L�W�H�G���E�X�V�L�Q�H�V�V���I�R�F�X�V�H�G���R�Q��
�S�U�R�Y�L�G�L�Q�J���S�U�R�I�H�V�V�L�R�Q�D�O���D�Q�G���K�H�D�U�W�I�H�O�W���F�D�U�H��
�W�R���F�R�P�P�X�Q�L�W�L�H�V���L�Q���Q�H�H�G����

�$�O�H�[�D�Q�G�U�D���K�D�V���H�[�W�H�Q�V�L�Y�H���H�[�S�H�U�L�H�Q�F�H���D�V��
�D���F�R�P�S�D�Q�\���G�L�U�H�F�W�R�U���O�H�D�G�L�Q�J���D�Q�G���D�G�Y�L�V�L�Q�J��
organisations that operate commercially 
�D�Q�G���S�U�R�Y�L�G�H���D���W�D�Q�J�L�E�O�H���V�R�F�L�D�O���E�H�Q�H�¿�W����
�6�K�H���V�L�W�V���R�Q���D�G�Y�L�V�R�U�\���F�R�P�P�L�W�W�H�H�V���I�R�U��
�W�K�H���$�X�V�W�U�D�O�L�D�Q���&�R�X�Q�F�L�O���R�Q���+�H�D�O�W�K�F�D�U�H��
�6�W�D�Q�G�D�U�G�V���D�Q�G���3�U�L�G�H���L�Q���+�H�D�O�W�K������
�:�H�O�O�E�H�L�Q�J���D�Q�G���K�D�V���E�H�H�Q���D�Z�D�U�G�H�G���W�K�H��
�$�X�V�W�U�D�O�L�D�Q���,�Q�V�W�L�W�X�W�H���R�I���0�D�Q�D�J�H�P�H�Q�W�¶�V��
�<�R�X�Q�J���0�D�Q�D�J�H�U���R�I���W�K�H���<�H�D�U����

�$�O�H�[�D�Q�G�U�D���K�D�V���J�U�D�G�X�D�W�H�G���I�U�R�P���W�K�H��
�$�X�V�W�U�D�O�L�D�Q���,�Q�V�W�L�W�X�W�H���R�I���&�R�P�S�D�Q�\��
�'�L�U�H�F�W�R�U�V�����D�Q�G���K�R�O�G�V���D���%�D�F�K�H�O�R�U���R�I��
�(�F�R�Q�R�P�L�F���D�Q�G���6�R�F�L�D�O���6�F�L�H�Q�F�H�V���D�Q�G���D��
�%�D�F�K�H�O�R�U���R�I���/�D�Z�V���I�U�R�P���W�K�H���8�Q�L�Y�H�U�V�L�W�\���R�I��
�6�\�G�Q�H�\��

�3�D�J�H������
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Our Volunteers

Evening advice 
Kethenn Alves Dos 
Santos
Eileen Anslow
Samantha Auty
Monique Azzopardi
Kuzman Banden
Christina Barnsley
Ian Bennett
Matthew Bogunovich
Prue Bolton
Michelle Bragg
Alison Brown
Myles Bryant
Rui Chen
Bill Clarke
Briohny Coglin
Glennis Court
Robyn Coyle
Max Dalton
Kelsey Davis
Anne Day
Marcel Delany
Monica Deng
Jane Dennis
Patricia Dias Alves De 
Costa Gomes
Maggie Driscoll
Eva Dumbrell
Mark Dunstan
Jack Ellis
Angus Ferguson
Kim Fisher
Donna Flood
Hannah Fordham
Ellen Fullthorp
Sabrina Garcia
Corey Gauci
Sharon Giardina
Maria Guarnieri
Robert Guest
Fevzi Halil
Ali Hallani
Claudia Harper
Scott Holt

Ella Howard
Sarah Ienna
Peter Im
Lucy Jackson
Naomi Jung
Catherine Kelso
Joe Kennedy
Nathan Kennedy
Joo Ik Kim
Harold Kuang
Lana Lakofski
Carina Lam
Hollia Lam
Rosetta Lee
Allison Lenard
Claire Limbach
Simon Lipert
Chizu Lockey
Kathryn Luis
Zach Marrett
Nicholas Masias
Jeremy Maspero
Liam Mcauliffe
Kate Mccallum
Conor Mcnair
Isabel Mellor
David Milne
Virginia Minh
Shanon Mirels
Rori Moyo
Rob Muir
David Mulligan
Georgia Murphy-Haste
Yvonne Nehme
Jannet Nguyen
Jackie Nicholas
Ruth Nocka
�7�H�U�H�Q�F�H���2�·�U�D�L�Q
Marie Panuccio
Suzanne Parker
Monica Paton
Amber Philpot
Cheryl Po
Dani Pontes

Thomas Primrose
Stephanie Raciti
Holly Ritson
Fabiana Rodriguez
Marcela Salgado Mar
Robert Seals
Sarah Shin
Emma Slaytor
Paula Sokolnik
Stephen Somerville
Carly Stebbing
Sally Stuart
Gideon Super
Katie Sutherland
Rachel Thampapillai
Patrick Thompson
Jonathon Tong
Ivy Tran
Yen Tran
Stefanie Triefus
Kasey Tyler
Mala Wadhera
Amanda Wallace
Alicia Wong
Tracey Woodbury
Sisi Ye
Yingzhou (Judy) Zhou
Michelle Zhu

Practical Legal 
Training
Genevieve Barry
Vasileios Bebedelis
Tal Gilead
Sahra Magan
Mikaela Mahony
Mai Nguyen
Vivian Nguyen
Quyen Nguyen

Daytime solicitors
Jackie Nicholas
Rod Stockwell

Front desk volunteers 
Adam Parker
Alannah Daly
Albert Cheung
Alessia Moujaes
Andrea Soriano
Angela Balacano
Angelo Nestoras
Angus Macpherson
Anna Pietruszka
Benjamin Relph
Brae Aslanidis
Chace Tran
Charlie Williams
Claudia Bennett
Claudia Harper
Courtney de Silva
Daniel Burlutsky
Daniel Truong
Danielle Moran
Danielle Wilson
Derek Dao
Devni Walpola
Eirinn Hayes
Elise Galati
Elizabeth Mansour
Ella Djalili-Thain
Elsher Keir
Erin Jeffery
Erin Mifsud
Esra Ulukan
Esther Robinson
Ge Yan
Grace Lovell-Davis
Hannah Coward
Hugh Pearce
Jaclyn Ling
Jang Hee Han
Jessica Liu
Jessie Nguyen
Jason Teoh
Jocelyn Zhou
Julius Chu
Kalppana Maran
Kaori Nihsioka-Lopez
Karlie Gilbert
Kathryn Birtwistle
Katie Jones
Kenny Ng
Liam Cross

Lilian Fu
Linda Nixon
Linda Wang
Lydia Watson-Moore
Mali Strachan-Brown
Matthew Robson
Meghan Grawich
Meryem Yilmaz
Michael Hanson
Mijung Kim
Nensi Tsyan
Nicholas Conomos
Nicholas Masias
Nicola Ray
Nina Mao
Ohrania Huggins
Oliver Coble
Olivia Grasso
Olivia-Jane Higham
Owen Egbenoma
Paige Katay
Pamela Vassil
Rachael Polt-Cai
Rebecca Lumbroso
Rita Andraos
Rohan Simpson
Samar Ashour
Sarita Samleerangkul
Shomal Prasad
Sophie Taylor
Sue Jenkins
Tan Dang
Thomas Chan
Thomas Lawler
William Makarytchev
Ying Yi Lim
Yvonne Homonick
�=�D�F�K�D�U�\���2�·�0�H�D�U�D
Zane Butler
Zoe Lim

NSATS
Merle Nielsen
Sue Jenkins
Matt Gore
Kate Birtwistle
Alicia Foley
Lilian Fu
�5�D�F�K�H�O���2�·�&�R�Q�Q�R�U

�0�D�U�U�L�F�N�Y�L�O�O�H���/�H�J�D�O���&�H�Q�W�U�H���U�H�O�L�H�V���R�Q���D���W�H�D�P���R�I���D�U�R�X�Q�G�����������Y�R�O�X�Q�W�H�H�U�V���D�W���D�Q�\���R�Q�H���W�L�P�H��  
�Z�H���V�L�P�S�O�\���F�R�X�O�G�Q�¶�W���R�S�H�U�D�W�H���Z�L�W�K�R�X�W���W�K�D�W���X�Q�V�W�L�Q�W�L�Q�J���V�X�S�S�R�U�W�����+�H�U�H���D�U�H���W�K�H���Y�R�O�X�Q�W�H�H�U�V���L�Q����������������������
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We rely on funding from a variety of 
government departments, along with 
grants, donations and pro bono and 
volunteer support to reach our large 
and needy community.

We couldn’t do it without their 
support: thanks!

Funding

• 	 The General Legal Service, the 
Family Law service and the Youth 	
Legal Service are funded through 	
the Community Legal Services 		
Program, funded by both 		
Commonwealth and NSW 		
Attorney-General’s Departments 	
and administered by Legal Aid NSW

• 	 Our tenancy and strata services 	
are funded by NSW Fair Trading

• 	 Our Domestic Violence 		
Support Service is funded 		
by Women NSW, administered 		
by NSW Department of Family 		
and Community Services

• 	 Marrickville Legal Centre would like 
to thank the Canterbury-Bankstown 
Council and Inner West Council, 
who supported us with grants and 
(from the Inner West Council) new 
premises.

Partnerships

Marrickville Legal Centre is lucky to be 
able to rely on established partnerships 
�^�P�[�O���H���U�\�T�I�L�Y���V�M���S�H�^���Ä�Y�T�Z�!��
• 	 Colin, Biggers & Paisley
• 	 Gilbert + Tobin
• 	 HWL Ebsworth  
• 	 MinterEllison
• 	 Sparke Helmore
• 	 Stantone Lawyers
Each of these pro bono supporters has 
�H�U���H�]�S�P�H�[�P�V�U���^�P�[�O���V�U�L���V�Y���T�V�Y�L���V�M���V�\�Y��
services.

The General Legal Service  is extremely 
grateful for the support of HWL Ebsworth, 
which has provided a secondee solicitor 
every Monday, and to Gilbert + Tobin, 

which has provided one and sometimes 
two volunteer solicitors every Tuesday 
night.

The Employment Law Service  has 
greatly appreciated our ongoing 
partnerships with Sparke Helmore, 
MinterEllison, HWL Ebsworth and 
Santone Lawyers, who have continued to 
provide secondee employment lawyers to 
our Centre each week. This has been 
invaluable in assisting us to provide a high 
volume of employment law advice to our 
community. 

The Youth Legal Service would like to 
thank 
• 	 Ramesh Rajalingam, Black 

Chambers
• 	 Matthew Johnston and Michelle 

Swift, Forbes Chambers
• 	 Belinda Epstein, Hunter Street 

Chambers
• 	 Zoe Alderton, Maurice Byers 

Chambers
• 	 Harrison Grace, 7 Wentworth 

Selborne Chambers 
• 	 Colin, Biggers & Paisley
• 	 Hall & Wilcox
• 	 Muscat & Co
• 	 Younes & Espiner 
• 	 Barnados
• 	 Belmore Youth Resource Centre
• 	 Canterbury-Bankstown Council
• 	 Headspace Bankstown
• 	 Headspace Liverpool
• 	 Humanity Matters (formerly 

Bankstown Multicultural Youth 
Service)

• 	 Marrickville Youth Resource Centre
• 	 Youthblock
• 	 2Connect Youth & Community 

(formerly St George Youth Services)

The Domestic and Family Violence  
service would particularly like to thank 
Inner West Police and Sydney Women’s 
Domestic Violence Court Advocacy 
Service for their ongoing collaboration in 
assisting people to increase their safety 

and access support. The Service would 
also like to thank the Leichhardt 
Marrickville Domestic Violence Liaison 
Committee, The Girls Refuge, and 
Youthblock..

Our strata team  would would like to 
�[�O�H�U�R���:�L�U�P�V�Y�Z���9�P�N�O�[�Z���:�L�Y�]�P�J�L�����Z�W�L�J�P�Ä�J�H�S�S�`��
Tom Cowen, Christine Ai, Rosalie Gibson, 
Charlotte Steer and Robert Lollbach of 
the Strata Collective Sales Advocacy 
Service (Aged Persons); Alex Ilkin & Co, 
Lawyer and Conveyancer and David 
Bannerman, Bannerman’s Lawyers. 

Our tenancy services would like to thank 
Rahul Parrab from Squire Patton Boggs 
and his team for negotiating new lease for 
�5�:�(�;�:���V�]�J�L���H�U�K���[�O�L���5�L�^�[�V�^�U��
Neighbourhood Centre
 
Pro Bono Assistance

We would like to acknowledge and pay 
special tribute to the many solicitors and 
barristers who have donated many hours 
of pro bono assistance to the Centre and 
the people we work with over the year.

7 Wentworth Selborne
Edward Anderson
Eli Ball
Susan Cirillo
Harrison Grace
Julie Granger
Shanaka Jayasuriya
Mark Sheldon
Michael Wells
 
12 Wentworth Selborne
Vanja Bulut
 
Maurice Byers Chambers
Zoe Alderton
 
Level 22 Chambers
James Mack

Special Thanks

�3�D�J�H������
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�6�\�Y���:�[�H�\

Legal Team

Annette van Gent	

Lisa Woodgate	

Bill Clarke

Managing Principal Solicitor 	  

Generalist Solicitor

Generalist Solicitor (Locum)

Youth Legal Service

Vasili Maroulis

Katie Green

Frankie Sullivan

Domestic and Family 
Violence

Zoe McMillan

Youth Solicitor 

Youth Solicitor

Youth Solicitor

Social Worker

Tenancy Team

Eloise Parrab

Martin Barker	

Julia Murray	

Sousan Ghecham

Olivia Nielsen-Gurung

Janice Yeung

James Keech

David Baddeley

IWTAAS Tenants’ Advocate

IWTAAS Tenants’ Advocate

IWTAAS Tenants’ Advocate

NSATS Tenants’ Advocate 

NSATS Tenants’ Advocate

NSATS Tenants’ Advocate

NSATS Tenants’ Advocate

NSATS Tenants’ Advocate (until September 2018)
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�6�\�Y���:�[�H�\

Strata

Justin Abi-Daher

Jake Edwards

Strata Solicitor

Strata Solicitor

Administration Team

Greg Oong

Alex Ariti

Susi Hamilton

Jacob Miller 	

Jack Tickner

Genevieve Barry

Christopher Anderson

Finance Manager

Operations Manager

Funding and Communications Manager

�7�Y�V�Q�L�J�[���6�I�J�L�Y�����\�U�[�P�S���1�H�U�\�H�Y�`������������

Casual Administrative Assistant

Paralegal (until June 2018)

Paralegal (from June 2018)
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Financial Report
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Editor

Annette van Gent

Front cover design

Kate Bellairs Design

Design
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