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JUSTICE

Who we are

Marrickville Legal Centre (MLC) is a not-for-pro t
community legal centre based in Sydney’s Inner West

and working across New South Wales. Established

in 1979, we continue to provide free and a ordable
services to people often overlooked by our legal

systems. By providing fair and equitable accessto the
justice system, we help break down societal barrier s that
marginalise some of our most vulnerable community
members.

Here at MLC, we believe that everyone has arightt o
accessible legal information, advice, advocacy and
representation, and that the work we perform should
always be guided by what our community needs. When
services provided are relevant to clients’ lives, t hey are
more meaningful and e ective. We make a dierenceb vy
lling the gaps in unmet legal need, providing advi ce and
representation to those in our community who would
otherwise slip through.

What we do

We provide free and a ordable services to people wh 0o
are experiencing social and economic disadvantage. We
o er a wide range of legal and related services tha tare
delivered in diverse ways from one point of contact . We
also work across community networks to o er holisti c
support in cooperation with our service partners.

Our team of legal and other service specialists hel p
unpack our clients’ legal problems and respond
appropriately. This can mean the provision of legal

advice, representation, and/or information. MLC’s

services also include community legal education,
community outreach, and community development
through our participation in local, statewide and n  ational
forums.



Our vision and pillars

Our vision

To help people forward towards better and fairer outcomes, and to create access to justice for us all.

Our pillars

Our pillars represent the four core values that guide how we serve our community.
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For all people

We commit to doing

the work our clients and
community need when
interacting with the justice
system. No matter is too
small because we put
clients at the heart of our
service provision.

For progress

What we count and

report on is the basis

of transparency,
accountability and value for
money. Data helps us better
understand what works for
whom and why.

N

For working together

We aim to reduce
duplication by coordinating
and collaborating with our
service providers. To do

it right we need to do it
together.

-
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For lasting change

Our multidisciplinary team
is highly skilled, dedicated
and culturally diverse. We
deliver genuinely positive
change for clients, and their
experience informs our
advocacy.

Marrickville
Legal Centre
From the inner

) serving NSW




Marrickville Legal Centre

Letter from the Chair

Welcome to Marrickville Legal Centre’s Annual Report for
2024 — 2025.

Over the last twelve months, the team at Marrickville Legal
Centre has continued to provide high-quality legal support
and advocacy for some of the most vulnerable members
of our community. Despite many challenges, we have
been able to perform at an outstanding level through the
dedication of excellent sta , the support of pro-bono
partners, and our ability to call on over four hundred
volunteers when necessary.

| am extremely grateful for the work of my Board colleagues
who dedicate the energy and commitment to our issues

as they arise. We have been fortunate over the last twelve
months to have a stable Board with an excellent balance of
skills and experience that has assisted the evolution of the
organisation. Their diverse professional backgrounds bring
broad perspectives when addressing our issues.

| would particularly like to acknowledge lan Bennett, a
long-standing director who has continued to serve MLC
even after transferring to Perth to head up the o ce of his
law rm, Sparke Helmore. From there, he has facilitated
collaboration between MLC and Gold elds Community
Legal Centre, based in Kalgoorlie. This led to one of
MLC's Tenancy Lawyers, Codie Croasdale, transferring to
Gold elds temporarily. Codie returned during the year,
richer for the experience.

Our leadership group has continued to develop their skills
and experience. Our Board acknowledges the excellent
work and leadership provided by Chief Executive O cer
Vasili Maroulis, who has faced many challenges this year.
Under his stewardship, MLC has become a high-performing
organisation. Principal Solicitor Justin Abi-Daher and
Assistant Principal Solicitor Lucy Bull have also continued to
perform at a high level and are an inspiration to the rest of
the team.

In meeting our challenges, we pride ourselves on being
technologically innovative, creative, collaborative, and well-
trained. We are focused on being e cient and e ective in
providing a workplace environment that is supportive of
sta facing di cult or demanding day-to-day matters.

| have taken the time to attend several monthly sta
meetings over the last twelve months. and | have witnessed
rst-hand the dedication, commitment and competence

of our team. We have truly developed an enviable culture
at MLC.

I would like to acknowledge some notable MLC
achievements | am particularly proud of:

e We celebrated 45 years of providing free and a ordable
legal assistance to some of the most vulnerable people
in our catchment area;

e We supported more than 6,800 clients;

e We o cially launched the AlIM platform, a legal practice
management software set to reduce administration
workload for many community legal centres across
Australia; and

* We raised more than $11,000 at our 3rd Annual Table
Tennis Tournament, a true testament to the generosity
and dedication of our community.

My sincere and heartfelt thanks go to everyone involved
with MLC. | thank you all. Were it not for you advocating the
rights of our clients, those vulnerable members of society
would be grossly disadvantaged. | look forward to working
with you all in the year ahead.

Graham Jenkins



Letter from the

Chief Executive O cer

Dear Members and Supporters,

As | re ect on the past twelve months at Marrickville Legal
Centre, | am deeply proud of what our dedicated sta and
volunteers have achieved during the 2024—25 nancial year.

Australia’s cost-of-living crisis has driven unprecedented
demand for free and a ordable legal services. This year,
our team delivered 10,704 services to 6,803 people—a 13%
increase in people seeking legal assistance from last year.
These numbers underscore the vital role community legal
centres like MLC play as a safety net for Australians who
are experiencing nancial stress and are unable to engage
e ectively with our justice system. | extend my heartfelt
thanks to our incredible sta , volunteers, and pro bono
partners who have worked tirelessly to meet this growing
need in our community.

In 1979, a small group of law students set up a single room
in Marrickville Town Hall with a vision for better access to
justice. Forty- ve years later, we celebrated that legacy

at our 45th Anniversary Gala, raising over $23,000 for our
services and reconnecting with founders, alumni, and
supporters. Thank you to everyone who joined us for this
milestone event.

I’'m proud to announce the launch of AllIM—our
transformative community legal practice platform, four
years in the making and developed in partnership with
Women's Legal Service Queensland and the Environmental
Defenders O ce. At a time when technology is rede ning

the legal profession, AlIM harnesses innovation to break
down barriers to justice, streamline operations, and free up
scarce resources for frontline services. This is more than

a platform—it’s a catalyst for positive systemic change,
positioning MLC at the forefront of a movement to make
legal assistance smarter, faster, and more accessible. By
embracing automation and Al-driven solutions today, we are
future-proo ng community legal services for tomorrow—
ensuring that technology serves not just the privileged few,
but as a pathway to improve access to justice for us all.

Australia’s justice gap remains a pressing challenge. Only
15% of Australians qualify for publicly funded legal services,
while just 10% can a ord private representation—leaving
most without essential legal support. As former Law
Council President Dr Jacoba Brasch QC observed, “We
have a ‘missing middle'—those who do not meet eligibility
criteria for publicly funded legal services yet lack the
resources to a ord a private lawyer’s assistance.” Our Low

Cost Legal Service (LCLS) was created to bridge this gap.
This year, LCLS generated $160,000 in fees and helped 96
employees recover more than $1.3 million in compensation
and entitlements. Looking ahead, we are committed to
expanding this vital program beyond employment law to
include family law, ensuring even more Australians can
access the justice they deserve.

Another highlight was our Annual Table Tennis Tournament,
which raised $11,000 for our Youth Legal Service and
brought together more than 80 supporters and partners for
a spirited competition.

As we conclude the 2023-26 Strategic Plan and begin
shaping the 2026-29 plan, | am lled with gratitude for
what we've achieved and excitement for what lies ahead.

None of this would be possible without the unwavering
commitment of our sta , volunteers, Board, pro bono
partners, and community supporters. Thank you for
believing in Marrickville Legal Centre. Together, we will
continue to deliver #JusticeForUsAll.

Vasili Maroulis
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Strategic framework

Our strategic priorities re ect the work we do and look forward to
how we improve the way we serve the community. These priorities
are focused, achievable, and measure how successfully we achieve
our mission to improve access to #JusticeForUsAll in 2023-2026.
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~

For all people

Strategy

1

Streamline inquiries, information

" and referral processes from one

point of contact

Diversify and expand free and
a ordable service o erings to
targeted communities of need

Improve strategic alignment of
program catchment areas

Strengthen cultural and
linguistic engagement to
better re ect the communities
we serve

d Forprogress

Measure

Ensure all clients who contact MLC receive a response within 2 business days of
contacting our service and are assisted in an e cient and appropriate period of
time in consideration to the urgency of their matter

Increase referrals to more appropriate services, ex ternal to MLC, where appropriate

Increase scope of services available to people who cannot a ord private lawyers
but are ineligible for legal aid (the ‘Missing Middle”)
Increase service delivery to young people and CaLD communities

Annual rural and remote Youth Legal Service roadshow
Targeted service delivery to areas within catchment with unmet legal need

Increase number of clients serviced from CalLD backgrounds
Increase referral pathways to support services for CaLD clients

Strategy

1.

Evaluate current service
delivery and contribute to the
evidence on what works

Trial innovative service delivery
models that improve client
outcomes and their experience
of the justice system

Build a data management
framework and report on
progress to stakeholders

Integrate data, technology and
telephony into an IT & Cyber
Security Strategy

Amplify advocacy and thought
leadership

Measure

All funded programs reporting e ective service delivery
All funded programs are reporting improved client service outcomes

Innovation trials are monitored, evaluated and reported on within 6 months
of completion
2 trials reporting e ective service delivery and improved service outcomes

Data informs program/project evaluations
Reporting by milestone/ target dates

Publish and implement by target/milestone dates

4 media mentions
10 media releases
Community and external stakeholder consultation on re-branding



N

A

For working together

Strategy

1.

Coordinate referral partnerships
and pathways

Build capacity of interagency
project teams

Unify a service culture across
sites by improving internal
communications

Develop and implement a
Finance and Fundraising
Strategy to secure the
organisation’s nancial future

v

A

Measure

For lasting change

Establish and maintain 12 partnerships with externa | organisations
Establish and maintain 10 referral pathways to non- legal support services

Increase representation on interagency project teams
Maintain involvement or join six interagency projects

80% of employees reporting satisfaction with internal communications
15% Improvement each year (from baseline)

100% fundraising targets met per nancial year
Hold two fundraising events in collaboration with program partners

Strategy

1.

Support decision makers’ to
target disadvantage and resolve
social issues

Promote innovations that
improve access to justice

Build brand awareness and the
organisation’s pro le

Support sta engagement and
retention

Measure

12 law reform submissions per annum
Involved in participation and consultation on socio-legal issues

Develop and adopt two innovative project solutions per annum
Promote two innovative project solutions through conferences and papers

Four media events (interviews, articles, mentions)
15% increase on previous year

90% sta retained per annum
15% improvement on employee satisfaction per annum
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Our year at a glance

July-September

Attended the South West Sydney Legal Fair in
Cabramatta

Ran the Domestic Violence — Women in Touch program

Conducted an online workshop with the Owner’s
Corporation Network and Seniors Rights Service

Participated in the Inner West Gambling Harm Reduction
Forum at Marrickville Library

Delivered a legal/media workshop for UTS and USYD
placement students

Conducted a tenancy workshop
at Stanton Library in North Sydney

October-December

Celebrated our 45th Anniversary Gala at Marrickville
Town Hall

Participated in GambleAware Week workshops

Ran a workshop at the Youth Workers Conference at
Dubbo on victims’ compensation

Participated in the Strata Law Reform Roundtable

Attended the Inner West Council 16 Days of Activism
community meeting

Presented on criminal law and new consent laws to
Western Sydney Local Health District

Attended the launch of the Burwood Love and Hope Hub

January-March

Legal management platform AlIM launched in
partnership with Womens Legal Service Queensland and
Environmental Defenders O ce

Attended a Work Health and Safety training session at
Sparke Helmore

Took part in the Burwood Local Court’'s User Forum for
our Duty Lawyer Service

Attended the Relationships NSW o ce for a rundown on
CLCs and LAMs

Hosted our March Volunteer Thank You Party at Addison
Road

7 QKM

April-June

A O X M A

Presented a workshop on victim services to the Inner
West Youth Alliance

Participated in the “Conversation With” series with
LawAccess to explain the Youth Legal Service

Attended the Inner West Council Domestic Violence
Roundtable

Hosted a series of racial discrimination workshops across
the Inner West

Conducted multiple Community Legal Education
sessions for Law Week

Attended the Supreme Court Mortgage Repossession
Forum

Hosted our most successful Table Tennis Tournament
yet

New Family Law outreach commenced at 4Cs in
Lakemba

Attended Mental Health training ‘Talking
about Gambling’ realign to assisting
Aboriginal and Torres Strait Islander peoples
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Do you need

free legal advice? B
We can help,
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6,803 10,704

TOTAL CLIENTS ASSISTED TOTAL SERVICES DELIVERED
COMMUNITY LEGAL STAKEHOLDER ENGAGEMENTS LAW AND LEGAL SERVICE

EDUCATION SESSIONS REFORM ACTIVITIES




Our impact — testimonials

“Would like to add | would not be in the positive state that | am today if it was not for the

help of Marrickville Legal Centre.”

Yo

“l can’t thank you enough for your
help. Your work matters, please
keep doing what you're doing
and helping so many women in a
similar situation as me.”

~N

_/

“I’'m very thankful for your help and advice.

| am grateful for the time, patience, and
support you showed me. | haven'’t experienced
this level of support in many years.”

“I believe many employers get
away with despicable behavior
because employees are afraid and
unaware of the support available to
them through services like MLC's. |
sincerely hope this service not only
continues but grows to assist many
more in need.”

“Thank you so much for all your
help these past few months. I'm
so glad that | was connected
with you. | have had such a
devastating couple of years, but
now | have things in place and
can focus on new opportunities.”

~

_J

-

~N

“The entire team at MLC go above
and beyond, | felt my cases were
dealt with honesty, communication
and a real desire to see me better
0, and out the other end.”

_/

“When my marriage broke down,

was really stressed about my

nancial situation and was unsure
about what my future held. Not only

was everyone at MLC incredibly
kind and down-to-earth, but they
were also intelligent and switched
on. | felt like | was safe and back in
control with MLC at my side.”

13
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General Legal Service

Key legal issues addressed

Credit and debt disputes, motor vehicle accidents ( property
damage), tra ¢, minor crime, AVOs, domestic violenc e
matters, victims compensation, consumer complaints  in
relation to goods and services.

Key partners

* Hall & Wilcox » Baker McKenzie
» Johnson, Winter * Colin Biggers and Paisley
& Slattery

¢ Wotton Kearney

« Gilbert + Tobin « Addisons

e Bartier Perry
* Legal Aid NSW

* Sydney Local Health
District (Canterbury
Hospital, Concord .
Mental Health)

e Fragomen

e Migration A airs

Sparke Helmore Lawyers
7 Wentworth Chambers
» Bill Crews Foundation

*  University of Sydney Burwood Local Court

e University of Technology
Sydney

e HWL Ebsworth

Sutherland Local Court

¢ Bankstown Local Court

Key events & achievements

The General Legal Service continued to provide direct legal
services targeted at members of the community facing

the most signi cant barriers to accessing justice, including
people living with a disability and people from a culturally
and linguistically diverse (CaLD) background.

In the 2024-25 period, the General Legal Service gained
$29,333 for our clients and saved our clients (including
write-o s) $288,828.00 .

MLC continues to run its health justice partnerships with
Sydney Local Health District at Canterbury Hospital's Drug
Health Service and Concord Mental Health Service.

The Duty Lawyer Service also continued, providing advice
and representation to people appearing at Burwood

Local Court in the tra ¢ and AVO lists. The service has
had a signi cant impact in providing access to justice and
contributing to the e ective operation of the courts.

14

Team pro le

Sta: Justin Abi-Daher, Lucy Bull, Codie Croasdale, Sophi e
Driver, Teagan Naidu, Danny Shaw, Jason Teoh

PLTs: Arinze lwuala, Morris Shaner

Placement students :  Klara Barisic, Georgina Buckmaster,
Lucy Cook, Ayah El-Homeissi, Clara Janssen, Renae
Missikos, Janelle Porciuncula, Ally Toshack, Jules Vahl,
Chana Zinn

Advice clinics

Victim Services Daytime Clinic
Mondays fortnightly

Debt Crisis Daytime Legal Clinic
Tuesdays

Motor Vehicle Accident Clinic
Tuesdays fortnightly

Civil Law Evening Advice Clinic
Tuesdays and Wednesdays

Sparke Helmore Advice Clinic
Thursdays fortnightly

Immigration Advice Clinic
Thursdays and Fridays fortnightly

Community legal education

CLEs delivered covered contracts, racial discrimination,
victim services, guardianship law, and tra ¢ law.

Community outreach

Canterbury Hospital Drug Health Clinic
Thursdays fortnightly

Burwood and Sutherland Local Court
Wednesdays and Thursdays

Concord Mental Health
Mondays fortnightly
Law reform

Debt Recovery Working Group and Open Letter: It is time
for every Australian to vote except people with disability.



Client stories

Joseph is an older man with a culturally and linguistically
diverse background who relies solely on Centrelink for his
income. Due to a mobility disability, Joseph experiences
signi cant pain and is unable to walk long distances or
use stairs.

After saving for many years, Joseph decided to take his
family on their rst holiday together and booked ights.
However, when making the booking, the airline did not
provide Joseph with an option to appropriately record

his mobility needs in the form. As a result, when Joseph
attempted to board his ight, he discovered he would need
to walk up and down a ight of stairs to access the plane.
This caused considerable di culty, and Joseph was unable
to enjoy his holiday due to in ammation and intense pain.

The MLC team assisted Joseph in making a disability
discrimination application to the Australian Human Rights
Commission. Because of the application, the airline agreed
to award Joseph with a sum of money and updated its
website to improve accessibility for people with di erent
mobility disabilities.

Anjali* is a young woman on a student visa with a culturally
and linguistically diverse background and a diagnosis of
schizophrenia. Anjali approached MLC after being charged
with assault occasioning actual bodily harm and common
assault against de facto partner. She had no prior criminal
history prior to this incident.

The MLC team obtained a report from a Justice Health

nurse which stated that Anjali had experienced a breakdown

of her mental health in the months leading up to this
o ending, resulting in a hospital admission due to an
unfortunate combination of life stressors occurring at the

same time. Given that this was a relatively new development

in Anjali’s health and her temporary visa status, the team

had to convince the Court that she would be able to receive

appropriate and ongoing mental health treatment which
would in turn result in less likelihood of reo ending.

The MLC team applied for a Section 14 (mental health)
application for Anjali, which was granted. Anjali has since
shared that she was very grateful for our support.

*Names have been changed to protect the privacy of the individual.

Marty* is an Aboriginal man who was charged with
breaching an AVO and a good behaviour bond. He had
previously been sentenced to gaol twice for breaching AVO,
so it was highly likely that he would get another sentence of
imprisonment. Marty is also struggling with drug addiction
and has taken part in a rehab program.

The MLC team conducted extensive preparation regarding
Marty’s background and current circumstances. Through
Marty’s engagement with the MLC team, it came to light
that Marty was a victim of childhood sexual assault. The
team obtained the paperwork regarding this incident which
was provided as evidence for the Royal Commission into
Child Sexual Abuse.

With support from the MLC team, Marty received an
Intensive Corrections Order, which is the most serious
sentence available before full-time imprisonment.
Community safety is more likely to be achieved by Marty
remaining in the community with access to these services.
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Key Statistics

General Legal Service

| Annual Report 2024-2025

1,385

TOTAL CLIENTS ASSISTED

Legal advices

Duty Lawyer
services

[ELERENS

Court/Tribunal
representation

Legal information

REEES

Other
Representation

D =0

=

55.9%

Identify as male

43.9%

Identify as female

0.2%

Identify as gender diverse

N

®

&

2.4%

Aboriginal & Torres Strait
Islander people

39.0%

Culturally & linguistically diverse

23.9%

Living with a disability

=1 88.1%
S5l 0

Experiencing nancial
disadvantage

Experiencing or at risk
of homelessness

07 10.0%

20, 12.4%
ﬁzﬁ Experiencing or at risk of

domestic and/or family violence
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Family Law Service

Key legal issues addressed Client stories

Divorce, separation, parenting after
separation, property settlement in marriage,
property settlement in de facto relationship
breakdown.

Ella is a woman experiencing nancial disadvantage who was referred to
MLC seeking advice to recommence a relationship with her child after not
having spent time with them in over a year.

Key partners ) .
The MLC team advised Ella that the parenting arrangement proposed by

+ Family Relationship Centres the father, while not ideal, would allow Ella to spend time with her child in a
« Catholic Care supported environment. The team weighed up the bene ts of each proposal

in a way that allowed Ella to make a fully informed nal decision.
» Relationships Australia
With MLC by Ella’s side, a parenting plan was signed in a mediation at a

* Uniting, Hope eld Family Relationship Centre and Ella has since begun supervised time with

« Canterbury City Community Centre her child.

e CLCs NSW Ella approached MLC again seeking further assistance to amend the
parenting plan to increase her time with the child. Supervised contact

Team pro le reports showed that the relationship between Ella and her child was
positive, and that the logical next steps would be for unsupervised time to

Sta: Georgina Buckmaster, Sophie Driver, commence — MLC are also assisting in this process.

Zoe Faraj, Michelle Hayward, Simar Matar,
Stephanie Panovski, Ishana Srivastava-Khan

PLTs: Rebecca Moubarak

Angela is an older woman who speaks English as a second language, relies
. o solely on Centrelink for her income, and is experiencing a mental health-
Advice clinics related disability. Angela was brought to MLC after orders were made
appointing a litigation guardian. These Orders were made during parenting
and property proceedings that were initiated by Angela’s former partner. We
agreed to act as litigation guardian for the client to assist with resolving the
matter.

Advice Clinic
Tuesdays weekly

Community legal education
The MLC team took a carefully measured approach to resolving the matter

Session delivered: 3 prior in a way that would not expose Angela to ongoing litigation. The team

Family Law Basics CLEs delivered to had to take into account Angela’s deteriorating mental health to try and
community members going through reach a resolution e ciently.The team also faced language barriers while
separation in relation to navigating attempting to explain their role as litigation guardian to Angela, whose rst
parenting and property issues. These took language is Mandarin.

place through Catholic Care and Uniting. i . ) ) .
With the support of MLC, Final Orders were made in relation to parenting

. and property matters. The parties were not required to go to Final Hearing

Community outreach as the matter was settled.

Hope eld Cronulla
First Tuesday of each month

Canterbury City Community Centre (4Cs)
Last Wednesday of each month

18




FY 2024-2025

Key Statistics

Family Law Service

©  18.9%

Identify as male

32.6%

Identify as female

0.3%

Identify as gender diverse

15.2%

Culturally & linguistically diverse clients

0=

O
[©)
O

14.9%

Living with a disability

54.3%

Experiencing nancial disadvantage

1.9%

Aboriginal & Torres Strait Islander people

27.6%

Experiencing or at risk of domestic and/or
family violence

2 O 8 9@ F

Legal advices

[ELERENS

Court/Tribunal
representation

Legal information

259

TOTAL CLIENTS ASSISTED

Referrals

Ongoing
representation
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Domestic Violence
Pro-Active Support Service

Key legal issues addressed

Parenting disputes, property settlements, NSW Victims’
Services Scheme, Apprehended Domestic Violence Orders,
minor criminal matters.

Key partners

» Department of Communities and Justice
HWL Ebsworth Lawyers

» CatholicCare

» Relationships Australia NSW

e Uniting Counselling and Mediation

Team pro le

Sta: Georgina Buckmaster, Lucy Bull, Sophie Driver,
Zoe Faraj, Tu Le

PLTs: Rebecca Moubarak, May Vargas

Advice clinics
Number of clients advised: 25

NSW Victims Services Clinic
Mondays fortnightly

Community legal education

Victims Services Workshops presented to mental heal th
services, case managers and at interagency committe e
meetings. Presentations to culturally and linguisti cally
diverse members of the community about identi catio  n and
awareness of domestic violence.

Community outreach

Sutherland Local Court
Wednesdays (now ceased)

Burwood Local Court
Thursdays weekly

20

Client stories

Joy* is a woman from a culturally and linguistically diverse
background who was co-parenting her 4-year-old child

with her former partner. One day, Joy’s former partner
wanted Joy to give him their child’s passport. Joy said no,
as it was the only paperwork she had been able to take of
the child’s when she left the relationship in which she had
experienced domestic violence. Joy was hurt by her former
partner after declining to hand over the passport and police
were called.

After her former partner spoke with police, police applied
for an Apprehended Domestic Violence Order against Joy
to protect her former partner, despite Joy having injuries
and her former partner being unharmed. Joy was ineligible
for Legal Aid because the matter was ADVO only.

The MLC team represented Joy in the ADVO proceedings
and made representations to police for the ADVO to be
withdrawn, which at rst instance were not accepted. The
matter was proceeding to hearing, and MLC continued to
communicate with police about the injustice of the matter.
The day before the hearing, police withdrew the ADVO.
Joy had been understandably anxious about participating
in the hearing, which she was able to avoid owing to MLC’s
advocacy for her.

Fatima* is a woman from a culturally and linguistically
diverse background who was initially referred to MLC for
advice about NSW Victims Services for her two young
children who had experienced domestic violence from her
ex-partner.

Through Fatima’s engagement with the MLC team, it

came to light that Fatima had also experienced signi cant
domestic violence at the hands of her ex-partner. The MLC
team represented Fatima in applications for two recognition
payments for each of physical and sexual violence Fatima
experienced, lodging submissions that saw Fatima receive
$11,500 as a result of the successful applications.

The MLC team was also able to provide guidance to Fatima
as a victim in a District Court criminal proceeding, as well as
for the Victims Services applications for her children.

*Names have been changed to protect the privacy of the individual.



Client stories

Tess* is a woman from a culturally and linguistically diverse
background who came to MLC for assistance to apply for
divorce after she and her child experienced family violence
which was unreported to police.

Tess did not know the process for divorce in Australia and
was afraid of her husband, so she required assistance with
serving the divorce application on him.

The MLC team represented Tess in her divorce proceedings,
and a divorce order was granted.

*Names have been changed to protect the privacy of the individual.

Providing one-o
information, advice
or referrals

Key Statistics bt

Providing ongoing

DOmeStiC ViOIence case management

Pro-Active Support Service
Providing case ——
10 4% managemz;:tpgzgt

Identify as male

12.2%

Identify as female

3D 29

O
O
O

17.4%

Identify as gender diverse

144

TOTAL CLIENTS
ASSISTED

3.5%

Aboriginal & Torres Strait Islander people

37.5%

Culturally & linguistically diverse clients

70 . 8% Providing warm referrals to
Living with a disability SRLnEEling St ef el
medical services

?g\,@éljo 9?0@ o& %

85.4%
Experiencing nancial disadvantage Providing domestic
and family violence
0 awareness/prevention
23 6 /0 . information to clients
Experiencing or at risk AT GETTTY

of homelessness
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Employment Law Service

Key legal issues addressed Law reform

Underpayments, unfair dismissal, general protections, Competition Review of Non-Compete Clauses —

discrimination, sexual harassment, workplace bullying. NSW Treasury: MLC frequently advises clients who are
intimidated and inhibited in seeking new employment by

Key partners non-compete clauses within employment contracts. The
common experience observed by MLC is where a worker's

* Hall & Wilcox employer assert that the non-compete clauses (whether

written or unwritten) are enforceable to protect the business
interests of the business, often reinforced by the threat of

¢ Santone Lawyers escalation to the Supreme Court to determine the validity of
the clause if the worker risks ‘breaching’ their contract.

e Spark Helmore Lawyers

* Minter Ellison

e Kingston Reid

*  Wotton Kearney

» Johnson, Winter & Slattery

*  Fair Work Commission (Workplace Advice Service)

Team pro le
Sta: Genevieve Barry, Lucy Bull, Bill Clarke

Community legal education

CLEs presented included an introduction to Employment
Law.




Key Statistics

Employment Law Service
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Client stories

FY 2024-2025
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Legal information ——
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TOTAL CLIENTS
ASSISTED

Referrals

Ongoing
representation

Gerald* is an older man experiencing nancial disadvantage
who was unfairly dismissed from his employment

without any procedural fairness a orded to him. In the
circumstances, due to Gerald’s age, it was unlikely that he
would be able to obtain alternative employment and on the
facts, it was likely that the mistake Gerald made, was not
intentional and did not warrant termination.

The MLC team advised Gerald on his prospects of success
in an unfair dismissal application and represented him in the
Fair Work Commission to resolve his unfair dismissal claim.

With the MLC team'’s support, Gerald achieved a resolution
at conciliation with agreed terms of settlement entered,
whereby Gerald received compensation and a statement of
service.

*Names have been changed to protect the privacy of the individual.

Maurice* is a young woman experiencing nancial
disadvantage who was made redundant on maternity leave
and felt that she was made redundant due to exercising her
workplace rights.

The MLC team provided preliminary legal advice to Maurice
while she was still an employee during the consultation
period, and then upon dismissal, we assisted Maurice to
prepare and le a General Protections application in the Fair
Work Commission.

The MLC team ultimately represented Maurice at the Fair
Work Commission and secured $23,750 in compensation for
her dismissal. This outcome allowed Maurice to continue on
her parental leave without the pressure of returning to the
workforce prematurely.
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Marrickville Legal Centre

Debt Crisis Legal Service

Key legal issues addressed

Debt and other associated legal problems caused by the
e ects of gambling addition for clients OR their family
members, debt and other associated problems including
mortgage repossession caused by nancial hardship,
unsuitable loans, predatory lending or nancial scams,
identity theft.

Key partners

* O ce of Responsible Gambling and Advance Diversity
Services

Team pro le
Sta: Susan Wineld

Community legal education

CLEs delivered include information sessions and web inars
on debt and gambling.

Community outreach

Advance Diversity O ces, Hurstville
1st Wednesday monthly
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The DCLS assisted a Health Justice Partnership client who
had been admitted to a mental health hospital with severe
depression and suicidal ideation.

The client is a problem gambler and owed $31,956.87 on his
credit card. The hospital social worker provided a medical
letter as evidence of the client’s unstable mental health, and
MLC wrote to the bank to request the client be released
from liability for the credit card debt on compassionate
grounds

Given the accrued credit card debt was attributable to
gambling, the bank agreed to write o the debt for the
client.

Legal advices

Key Statistics

representations
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Strata Collective Sales
Advocacy Service

Key legal issues addressed

Levy debt, common property repairs, administration and
management issues, by-law breach notices, renovations.

Key partners

e Bartier Perry

* NSW Fair Trading

» Seniors Rights Legal Centre

» Home Building Advocacy Service (Western Sydney
Community Legal Centre)

Key events and achievements

SCSAS is a free legal service that assists owner-occupiers
living in strata schemes with advice and assistance

in relation to their strata properties. In 2024-25, we
continued to provide advice and assistance to vulnerable
and disadvantaged members of the community who face
injustice within their strata scheme.

Team pro le

Sta: Justin Abi-Daher, Nicholas Taradilis, Kristen Tsiam is,
Kayleigh Yap

Volunteer Solicitor:  Rod Stockell

PLTs: Hadie Artiel, Jordan Fang, Paris Goumas, Kim Nguyen,
Tia O'Neill

Advice clinics

Bartier Perry Advice Clinic
Wednesdays fortnightly and the 1st Friday of each month

Community legal education
Examples of CLEs:

CLEs presented included Law Week presentations at
Mosman Library with 35 attendees and Blacktown Library
with 10 attendees, an online education session for 230
attendees of the Owners Corporation Network, and a
presentation with Seniors Rights Service.

26

Law reform

e October 2024: Meeting with Redfern Legal
Centre, Financial Rights Legal Centre, and Financial
Counsellors Australia to nalise law reform
submissions. Attended the Strata Stakeholders
Roundtable. Attended rst meeting of the Strata Debt
Recovery Group established to develop a best practice
levy notice for NSW.

e November 2024: Meeting with NSW Fair Trading to
discuss developing the strata levy notice template.

e February 2025: Created a strata reform brief paper
to send to NSW Fair Trading on strata debt recovery.
Meeting with NSW Fair Trading Strata Roundtable
on legislative reform. Meeting with the Minister for
Fair Trading to discuss concerns with legislative
amendments. Meeting with Liverpool MP to discuss
concerns with legislative amendments. Law Reform
1-pager sent to NSW Fair Trading on cost by-laws.

e March 2025: Assisted NSW Fair Trading with
amendments to the public-facing factsheet on strata
levies. Meeting with NSW Fair Trading on 2025 strata
law changes. Meeting with NSW Fair Trading on
payment plan refusal grounds for amendments.

* May 2025: Law Reform discussion on payment plans
and legal fees. Meeting with Minister for Fair Trading
on payment plan refusal legislative bill.

e June 2025: Attended the NSW Fair Trading Debt
Recovery Working Group. Law Reform submissions
on latest legislative bill.




Key Statistics

Strata Collective Sales
Advocacy Service
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Client stories

Jessica* is an older woman with living with complex
psychological disabilities, including PTSD. She had
approached MLC with a signi cant strata debt issue that was
at the process of enforcement at Local Court.

MLC'’s Civil and Strata teams combined to work on providing
advice to Jessica on the strata issues, and working out an
approach that could help her to resolve the Local Court
debt issue.

MLC's joint e orts assisted her in drafting and ling a stay
of enforcement and an application to pay the debt amount
by installments to the Local Court, to prevent the owners
corporation from enforcing the strata debt, and to assist
her in arranging for repairs to be carried out for a roof leak,
which remains an ongoing matter.

Edward* is a man whose apartment’s balcony would ood
due to inadequate drainage and failed waterproo ng,
causing damage to his apartment. After trying many times to
discuss the issue with the owners’ corporation, he reached
out to MLC for assistance in getting appropriate advice on
who is responsible for maintenance.

The MLC team were able to indicate that the issue was a
common property defect, requiring the owners’ corporation
to action the repairs to the waterproo ng.

Following this advice, the team assisted Edward in writing
letters to the owners corporation, and eventually was
able to arrange to get the waterproo ng issue xed at

the expense of the owners corporation within a month

of the client contacting MLC, when they had struggled to
communicate the need for over a year.

"James* is an occupier of a strata scheme in NSW who lives
with various disabilities. James’ mother approached SCSAS
after SCSAS previously assisted her with defending an NCAT
claim against James. This time, the Owners Corporation
sought to add $29,000 in legal costs to the strata ledger.

The MLC team assisted James and his mother to apply to
NCAT to invalidate the relevant by-law that allowed the
costs to be added to the ledger.

The $29,000 was ultimately waived by the Owners
Corporation and the matter has resolved.”

*Names have been changed to protect the privacy of the individual.
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Marrickville Legal Centre

Inner West Tenants’
Advice & Advocacy Service

Key legal issues addressed

Inner West Tenants’ Advice & Advocacy Service (IWTAAS) is
a free legal service for private and social housing tenants,
boarders, lodgers and residential land lease community
residents living in the Inner West. Our advocates and
solicitors provide advice, advocacy, and representation at
NCAT, including on a duty basis. The service also engages
in law reform and systemic work to improve the rights of
tenants in NSW.

Key issues in 2024-25: NCAT proceedings, repairs issues,
rent increase disputes, and termination matters.

Key partners

* Newtown Neighbourhood Centre

* NSW Fair Trading

*  TAAP Network

» Tenants’ Union of New South Wales

Key events and achievements

In the 2024-25 nancial year, IWTAAS prevented 65
evictions, achieved a 95.04% positive resolution rate where
assistance was o ered, and saw 1,293 cases of improving
and understanding tenancy law.

IWTAAS saw5,939 sessions with 1,410 active cases and
reached a conciliation agreement at NCAT for 148 matters.

Team pro le

Sta: Justin Abi-Daher, Christopher Anderson, Codie
Croasdale, Barbara Paradis, Hiranya Patel, Nicola Rerry,
Alexandra Pietila, Brooke Ristic, Maralyn Scho eld, Ishana
Srivastava-Khan, Nicholas Taradilis, Kristen Tsiamss,
Kayleigh Yap

PLTs: Hadie Artiel, Jordan Fang, Paris Goumas, Kim Nguyen,
Tia O'Neill
Community legal education

CLEs delivered include going live on ABC in July 2024
on law reform for no grounds notices, a presentation at
Women's & Girls’ Emergency Centre, a presentation at
UNSW, and a CLE at Greenhouse Studios Petersham.

Community outreach

Newtown Neighbourhood Centre
1st and 3rd Thursday of the Month
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Law reform

Ongoing support alongside the TAAP Network and
Tenants Union regarding the abolishment of no grounds
terminations and domestic violence provisions.

Client stories

Jenson* is an older man from a culturally and linguistically
diverse background with had limited English literacy. At the
time of signing his tenancy agreement, the real estate agent
had included the email address of the previous tenant who
had resided there. Jenson had then signed his agreement
that allowed for documents to be served to this email
address that was clearly not his. The real estate agent had
issued a rent increase notice by email, and Jenson had
fallen into rent arrears of $3,390 over the course of several
months, leading to a termination notice being issued by the
landlord and being pursued at NCAT.

After speaking with one of the MLC solicitors at NC AT, the
termination matter was adjourned for procedural fai rness
reasons, so that Jenson would be able to provide su bmissions
related to the alleged arrears and the issue with t he service of
documents to someone else’s email address.

In assisting Jenson, MLC made submissions about the
email discrepancy and Jenson’s inability to use the second
bedroom from the start of the tenancy, which had never
been addressed by the landlord. The MLC team were able to
negotiate to revoke the termination notice, waive all of the
rent arrears, and have the repairs nally actioned after an
eight month delay.

*Names have been changed to protect the privacy of the individual.




Client stories

Travis* is an overseas student living in a property that was subject to a bond dispute after he had moved out. His landlord
was seeking over $800 for electricity bills, water fees, and cleaning, where there was never any evidence provided by the
landlord that the property was separately metered.

Travis had appeared at the Tribunal desperate to get his bond back. MLC assisted Travis at NCAT, advising that the premises
must be separately metered to be charged the electricity and have appropriate water e ciency measures to charge for
water. The landlord had not done either of these things.

With the assistance of MLC explaining these provisions and advocating for his rights, Travis managed to get back his whole
$1,800 bond in a conciliated agreement.

*Names have been changed to protect the privacy of the individual.

Key Statistics
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Marrickville Legal Centre

Northern Sydney Area
Tenants’ Service

Key legal issues addressed PLTs : Hadie Artiel, Jordan Fang, Paris Goumas, Kim Nguyen,
Tia O'Neill

Northern Sydney Area Tenants Service (NSATS) is a free legal

service for private and social housing tenants, boarders,

lodgers and residential land lease community residents Community legal education

living in the Northern Sydney area. Our advocates and CLEs delivered included presentations at Macquarie University,
solicitors provide advice, advocacy, and representation at Stanton Library, and a workshop for Action for Peop le with
NCAT, including on a duty basis. The service also engages Disability.

in law reform and systemic work to improve the rights of

tenants in NSW. Community outreach

Key issues in 2024-25: NCAT proceedings, repairs issues,

. . o Link Wentworth Housing
rent increase disputes, and termination matters.

First Monday of every month

Key partners Law reform

*  Link Wentworth Ongoing support alongside the TAAP Network and

«  NSW Fair Trading Tenants Union regarding the abolishment of no grounds
terminations and domestic violence provisions.

*  TAAP Network

* Tenants’ Union of New South Wales

Key events and achievements

In the 2024-25 nancial year, NSATS prevented 51 evictions,
achieved a 93.63% positive resolution rate where assistance
was o ered, and saw 1,568 cases of improving and
understanding tenancy law.

NSATS saw7,228 sessions with 1,716 active cases and
reached a conciliation agreement at NCAT for 137 matters.

NSATS continues to provide NCAT Duty Advocacy on a
once-a-week basis to assist tenants at the Sydney Registry
of the Tribunal. NSATS also is rostered to assist clients on

a duty basis for the Tribunal’s Indigenous List. This List
provides a culturally safe Tribunal experience for Indigenous
tenants and allows for successful early intervention
resolution.

NSATS continues to engage in strong law reform for tenants
and has assisted in law reform submissions leading to the
abolishment of no grounds termination notices, as well as
contributing to the working group review of the domestic
violence rental laws.

Team pro le

Sta: Justin Abi-Daher, Christopher Anderson,Codie
Croasdale, Barbara Paradis, Hiranya Patel, Nicola Rerry,
Alexandra Pietila, Brooke Ristic, Maralyn Scho eld, Ishana
Srivastava-Khan, Nicholas Taradilis, Kristen Tsiams,
Kayleigh Yap
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Client stories

Elizabeth* is an older woman with signi cant physical and
psychological disabilities who was experiencing a period

of homelessness. Her Centrelink payments were cut o,

and she found herself with no income. Elizabeth found
herself continuing to accrue substantial debts to her former
housing provider, utility companies, and healthcare services
with no ability to pay these amounts o . She found it
challenging to engage with these.

With the assistance of MLC’s NSATS and GLS teams, MLC
successfully advocated for approximately $18,000 in alleged
debts to be waived. This provided Elizabeth with a fresh
start and ensured there were no impediments to her being
approved for new social housing.

Key Statistics
Northern Sydney Area

Chris is a young person with mental health challenges and
a history of homelessness who found his social housing
tenancy terminated after an electrical re in his home.
Without anywhere to go, Chris found himself homeless
again with his mental health deteriorating.

With support from the MLC team, Chris’ tenancy rights were
reinstated and he was rehoused in a low-density unit, with
support o ered to assist him with refurnishing.

MLC also successfully advocated for compensation of
$8,000 plus an amount of overpaid rent to be provided to
him. The housing provider also changed their reporting
lines to prevent similar instances from occurring again,
committed to sta training, and initiated regular meetings
with NSATS to prevent recurrence.

*Names have been changed to protect the privacy of the individual.
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Youth Legal Service NSW

Key legal issues addressed

Fines, motor vehicle accidents, minor crime, employ ment,
consumer disputes, credit and debt issues, problems at home. .

Key partners

» Collin Biggers Paisley

» Baker McKenzie

* IAG

* Johnson Winters Slattery
» Sparke Helmore

» Hall and Wilcox

e The Shopfront

Key events & achievements

Ran a Victim Services workshop at Youth Worker Conf erence,
Dubbo and attended the SWS Legal Fair and TAFE
Introduction to Law.

Team pro le
Sta: Lucy Bull, Jason Teoh

PLTs : Chelsea Huynh, Arinze lwuala, Morris Shaner

Community legal education

CLEs delivered included the Cost of Living Hub at
Homebush West High School and Youth Justice
Ambassador Program at St Andrews College.

Community outreach

Headspace Bankstown
Fortnightly

Law reform

e Proposed amendment to the Fines Act 1996:  Many
people elect to dispute their penalty notice in court.
A signi cant portion of people who subsequently
receive legal advice regret their actions due to the risks
associated with court such as higher nes, court costs
levy, criminal conviction and the stress of waiting to have
a matter resolved. The proposal is to allow defendants
to un-elect and pay the ne to avoid the associated risks
with going to court.

e ALHR campaign for Human Rights Act for NSW:  The
HRA4NSW Alliance, now supported by 80 organisations
including the Youth Justice Coalition, calls for the
Human Rights Bill to be referred to a parliamentary
inquiry to enable a comprehensive community
consultation on a Human Rights Act for NSW.

Client stories

Rahman* is a 17-year-old boy from a culturally and
linguistically diverse background with no income. Rahman
was subject to violence at home which resulted in police
charges against Rahman’s parents and Rahman leaving the
home to sleep rough.

Because Rahman is a New Zealander, he could not receive
the Youth Allowance, although he was in school and not
working.

The MLC team applied for victims’ compensation and
citizenship for Rahman, which presented a challenge as his
parents needed to sign these forms.

Thanks to assistance from MLC, Rahman successfully gained
Australian citizenship and is in public housing. Rahman also
gained access to counselling and victims’ compensation to
recognise that he is a victim of violence.

*Names have been changed to protect the privacy of the individual.




Client stories

Sarah* is a 15-year-old girl from a culturally and linguistically
diverse background experiencing nancial disadvantage.
Sarah’s employer had not paid her wages for the last

few weeks. She realised she was dismissed shortly when
she turned up to the shop that was closed. She was not
provided notice, and the business went into liquidation.

The MLC team assisted Sarah with making a fair entitlements
guarantee claim. With support from MLC, Sarah received

her outstanding entitlements including her pay and accrued
leave entitlements.Lizzy* is 17 years of age. She entered a
gym contract without understanding that she is locked into

a 24 month contract. She has limited means and defaulted
on her payments. Fortunately because she is a minor, she
has the right to cancel contracts which are not bene cial.

Our Youth Legal Service helped her resolve the debt

through negotiation.

Lester is a 22-year-old man from a culturally and
linguistically diverse background experiencing nancial
disadvantage who was at fault in a car accident. He did

not have insurance and made an o er, but the other side
threatened to commence proceedings. The MLC team
restated Lester’s reasonable o er and made the other side
aware that if the o er is rejected, that they intend to rely on
the letter on costs if the other side receives a less favourable
outcome. This was not ideal, as the car was a write-o and
it was di cult to ascertain its value. With help from MLC,
Lester’s restated o er was accepted — a deed was executed
and the matter was resolved through negotiation.

*Names have been changed to
protect the privacy of the individual.

556

TOTAL CLIENTS
ASSISTED

Key Statistics

Youth Legal Service

Experiencing nancial disadvantage

3.1%

Aboriginal & Torres Strait Islander people

O 52.7%
m Identify as male
[0 32.6%
fl\m Identify as f?emale
g‘:’ﬁﬁ 0.9%
Identify as gender diverse
0]
@ aﬁ;ﬁyé)ﬁnguistically diverse clients
&% 14.6%
Living with a disability
=1 93.5%
=
o

e

7 2.9%

Experiencing or at risk of
homelessness

29, 6.8%
ﬁz_ﬁ Experiencing or at risk of domestic

and/or family violence

Legal advices

—— Legal tasks

\ Court/Tribunal

representation

— Legal information

REENEN

Other
Representation

Duty Lawyer

33



Marrickville Legal Centre

Low Cost Legal Service

Key legal issues addressed

Employment law advice, unfair dismissal, general
protections, underpayments, sexual harassment, workplace
bullying, deed of release, contract reviews, Federal Circuit
and Family Court matters including underpayments,
discrimination in the workplace (sex, gender, family and
carer responsibilities, and race), disciplinary meetings, award
and enterprise disputes, unfair deactivation.

Key partners

» Fair Work Commission Workplace Advice Service
» Sparke Helmore

« JWS

* University of Sydney

« SSI

Key events and achievements

The Low-Cost Legal Service model was developed to
address the justice gap and enhance access to legal services
by o ering a ordable solutions to the “missing middle”.

Chelsea Huynh joined the LCLS team as a Junior Solicitor.
Chelsea completed her PLT and has been a long-standing
volunteer.

Vanessa Anthony was awarded the University of Sydney PLT
Scholarship in January 2025. Having completed her PLT
Vanessa is now an employee of the LCLS team.

Team pro le

Sta: Genevieve Barry, Bill Clarke, Chelsea Huynh,
Vasili Maroulis, Kayleigh Yap

Secondees: Lucy Charleston, Meagan Delaney, Cordealia
Evans, Julia Kowald, Emily McGregor, John Nairn, Je ssica
Phillips, Charlotte Scholey, Kristina Sianidis, John Veloudos,
Madison Williams

PLTs : Vanessa Anthony, Matthew Stephens
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Client stories

Joelene* is a woman experiencing nancial disadvantage
that worked for a not-for-pro t organisation located
overseas. The organisation told Joelene that she was an
employee but would be treated as a contractor, asking her
to submit monthly tax invoices to receive her wages. When
Joelene asked to be treated as an employee, the employer
terminated her employment. Joelene had been underpaid
and did not know how to recover her entitlements from an
overseas organisation.

Joelene found out about MLC’s Low Cost Legal Service and
immediately reached out to see how they could support her.
The MLC team led a general protections involving dismissal
application in the Fair Work Commission. Commissioner
Redmond agreed with MLC when he found that, despite
being located overseas, the organisation was covered by the
Fair Work Act and that Joelene should have been treated as
an employee.

The MLC team is still assisting Joelene recover her
underpayment in the Federal Circuit and Family Court of
Australia.

Jane* is a woman experiencing nancial disadvantage

who works as a nurse and is a single mother to two young
children. After separating from her ex-partner, they disagree
on their parenting schedule and the division of their assets.
Jane found that she was not eligible for Legal Aid and could
not a ord a private lawyer.

After nding out about MLC’s Low Cost Legal Service, Jane
booked a free 20-minute consult and had support to draft a
proposal email laying out what a fair parenting and property
split would look like. The ex-partner resister this email and
Jane decided to pursue mediation.

With support from the MLC team, the mediation results in

an agreement on the property issue, but not the parenting
issue. Jane self-represented in court to solve the parenting
issue with assistance from an unbundled service which
involved drafting her court application and a davit for a

xed fee. After a couple of court events — where Jane uses
the free duty lawyer service for on-the-day-help — a judge
made workable interim orders, and the case was resolved at
a second mediation.

*Names have been changed to protect the privacy of the individual.
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Key Statistics
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Marrickville Legal Centre

45th Anniversary Gala

In 1979, a small group of law students with a vision for better
access to justice occupied a small room in Marrickville

Town Hall. Their aim was to provide free legal assistance

to the local community, particularly the growing migrant
population.

Since then, Marrickville Legal Centre has grown to extend its
reach beyond Marrickville and the Inner West, to Sydney’s
south-west, southern, and northern suburbs, and even
across New South Wales — a catchment that covers over

1.5 million people.

In celebration of 45 years of dedicated service and
advocacy, MLC hosted a Gala Dinner back where it

all started over 4 decades ago. We brought together
founders, supporters, alumni and partners for an evening of
celebration, re ection and connection.

The night began with a red-carpet entrance in the foyer of
the beautiful and historic Marrickville Town Hall. Aunty Joan
Bell kicked the proceedings o with a Welcome to Country
and stories from her childhood. Her words had guests both
laughing and deeply moved — she provided a powerful
reminder of the importance of respecting the culture and
the land in which we work and serve our clients.

Our MC, Tyler Juel from Newtown Neighbourhood Centre,
introduced the speakers of the evening: Mayor of Inner

West Council Darcy Byrne, Counsellor Liz Atkins PSM, video
messages from The Hon. Sophie Cotsis and Prime Minister
Anthony Albanese, The Hon. Justice Michael Lee, and MLC’s
CEO Vasili Maroulis.
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We were also honoured to have The Hon.
Justice Michael Lee as our keynote speaker for
the evening. As a well-respected member of
the judiciary, Justice Lee’s presence was cause
for much excitement among our guests and
truly elevated the occasion. As an organisation
whose work, from its inception, has centred
around the vision of access to justice for all,

we are grateful for Justice Lee’s dedication to
upholding justice.

To close out the evening’s formal proceedings,
we brought to the stage Athena Touriki, one of
the founders of Marrickville Legal Centre, Justin
Abi-Daher, MLC'’s Principal Solicitor, Vasili, and
Tyler to cut the 45th Anniversary cake.

Marrickville Legal Centre would like to extend
our gratitude to everyone who joined us for this
special event and helped us raise over $23,000
for our services This milestone occasion not
only honoured our rich history of supporting

the community through access to free and
accessible legal services but also looked
forward to a future of continued impact and
progress.

We would like to thank our speakers and
performers: Justice Michael Lee, Aunty Joan
Bell, Mayor of Inner West Council Darcy
Byrne, Clr Liz Atkins PSM (on behalf of Jenny
Leong MP), The Hon. Sophie Cotsis MP (video
message), Prime Minister Anthony Albanese
(video message), Kween G, 2MOOGI, and
Steyer Brothers.

Thanks also goes out to our special guests:

Clr Jessica D’Arienzo, Clr Jo Carlisle, Alan
Cameron AO, Peter Beattie AC, Justice David
Chin, The Hon. Justice James McNaughton,
The Hon. Justice Sarah McNaughton,
representatives of the NSW Bar Council and
NSW Bar Association along with our presenting
sponsor Santone Lawyers, supporting sponsors
Gilbert + Tobin, and supporting donor Hall &
Wilcox.

Lastly, we would like to thank our beverage
sponsors Philter, Stockade Brew Co, Young
Henrys, and Leogate Estate Wines, our
board and sta members who generously
donated silent auction prizes, and all the
local businesses who contributed toward our
fantastic ra e prizes.
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@ AIIM AlIM —

Community Legal CRM

Powered by (< sharing

In a landmark initiative to improve access to justi ce across
Australia, Marrickville Legal Centre (MLC), Women'’s Legal
Service Queensland (WLSQ), and the Environmental
Defenders O ce (EDO) joined forces to design and de  ploy
a cutting-edge legal practice management platform.

Initially developed as Consensus for Purpose in partnership
with Microsoft Partner Barhead, AlIM was created to meet
the growing demand for assistance from community le  gal
centres (CLCs), which collectively turn away over 2 00,000
people annually due to heightened demand funding
constraints.

MLC has long been at the forefront of sector innova tion.
As Chief Executive O cer Vasili Maroulis highlighte d: “As a
large community legal centre, you can imagine the v olume
of clients we have coming in...there’s a huge amount of
administrative work that's associated with that wor kload.”

The AlIM platform, which went live for MLC in Febru ary
2025, leverages arti cial intelligence, automated w  ork ows,
advanced search features, and robust email manageme nt to
simplify the client journey and reduce administrati ve burden
by streamlining operations. Early estimates suggest the
platform reduces administrative workload by 20-30%, freeing
up resources for frontline legal work and enabling  solicitors
and sta to deliver more direct services to vulnera ble
community members.

MinterEllison’s Technology, Digital and Data team ( with
assistance and support from a number of other pract ice
groups including Social Impact, Competition and Tax
Advisory) provided comprehensive legal support to
Marrickville Legal Centre in establishing a signi ¢ ant new
revenue stream through the development of the AlIM
platform. This project has positioned MLC to delive r critical
compliance and data solutions across the not-for-pr ot
sector.

MinterEllison’s support encompassed the full lifecy cle of the
AlIM project. Beginning with negotiating a master s ervices
agreement based on the specialised Microsoft Partne r's
template documentation to design and build the soft ware
platform, MinterEllison incorporated bespoke provis ions to
preserve on-licensing rights within the not-for-pro  t sector
whilst implementing robust protections for ongoing  service
delivery. MinterEllison subsequently advised on mul tiple
statements of work related to the initial agreement  governing
the design, build, support, and maintenance phases of the
AlIM project.
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The consortium partners co-funded and co-designed

key elements of the platform from the project's inc  eption.
MinterEllison drafted some funding and intellectual property
sharing arrangements to establish contractual oblig ations
and liabilities amongst the consortium members to e nsure
successful project delivery, whilst navigating the constraint
that the primary implementation partner would only  contract
directly with MLC. As the project evolved, MinterEl lison
provided ongoing relationship management supportan d
drafted critical variations to the master services agreement,
ensuring MLC retained ownership rights and exibili ty to
engage alternative support partners as needed.

The AlIM project would not have been possible witho ut the
critical support of MinterEllison. Their expertise guided us
through every stage—from negotiating complex agreem ents
to safeguarding intellectual property and ensuring
compliance—allowing us to transform an ambitious id ea
into a sustainable solution for the sector. Thanks to their
partnership, Marrickville Legal Centre is now posit ioned to
deliver innovative technology that empowers communi  ty
legal centres nationwide and improves access to jus tice for
thousands of Australians.

This project has enabled MLC to seamlessly transiti on

to modern enterprise software ahead of the anticipa ted
decommissioning of the CLASS legacy platform used a cross
the community legal sector in New South Wales.

Building on this success, MLC entered into an agree ment with
Sharing Minds, a leading Microsoft technology consu Itancy,
to ensure the platform’s long-term survival, sustai nability,
and ongoing enhancement. The transfer of AlIM to Sh aring
Minds marks a new chapter, with the consultancy com mitted
to price stability and ongoing support, providing ¢  ertainty for
CLCs as they plan technology investments.

Maroulis re ected: “From the launch of the Client R  eferral
Network in 2019 to our Al-powered legal chatbot NAL A

in 2020, we have consistently built tools to empowe r our
sector. AlIM is the culmination of this innovation journey, and
we are con dent that Sharing Minds will take it eve n further.”

AlIM’s impact is already being felt, with automated
administrative tasks and streamlined work ows allow ing
legal centres to redirect resources to those mosti n need,
reducing the number of vulnerable people turned awa y. By
harnessing technology and collaborative e ort, comm  unity
legal centres utilising the AlIM platform are bette r equipped
than ever to break down barriers and deliver fair a nd
equitable access to justice for all.
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(L-R) Georgia Berriman (Associate, Technology, Digital and Data), Nicholas Pascoe (Partner, Technology, Digital and Data),
Keith Rovers (Partner, Social Impact) and James Walton (Senior Associate, Technology, Digital and Data)
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3rd Annual
Table Tennis
Tournament
Fundraiser

Marrickville Legal Centre’s popular Table Tennis Tournament event
came back for the third year in a row, raising more than $11,000
and gathering more than 80 pro bono partners, donors, community
members, and sta to compete in a friendly but erce competition.

On the afternoon of Thursday 5th June, spectators excitedly led
into Addison Road Community Centre’s Gumbramorra Hall, where
they were treated to the musical stylings of Jebbi and delicious
catering from the Stripped food truck.

The 18 registered teams made sure to introduce themselves to the
crowd in style — each with their own announcement, theme song,
dance, and even costumes!

The teams were then divided into groups for a robin group

tournament, which was then split into an exciting elimination nals-
style to_urnament. A blg_cong_ratulatlons_ goes out to Team Copilot 1GANISATIUN
from Microsoft, who swiftly climbed their way through the ranks to E
become our third-ever Table Tennis Tournament champions!

There are a few people who were instrumental in letting this year's
event happen:

» Firstly, a huge thank you goes out to the dedicated table tennis
umpires from the NSW Table Tennis Veterans Association for
generously volunteering their time and expertise every year to
ensure fair play and a smooth tournament.

» Secondly, we would also like to thank PCYC Marrickville , who
lended their high-quality table tennis tables to us at no cost

every year — this allows us to make sure there’s enough tables AWARD OF

RECOGNITION

for the action!

» We'd like to thank Great Aunty Three and Zumba Fiesta , who
very kindly donated prizes to our ra e draw. Without your
generosity, we wouldn’t have been able to raise as many funds
as we did!

*  We would also like to thank Ramzy and his team from the
Stripped food truck , who made sure every team player and
spectator was fueled with delicious food!

e Last but not least, Nicholas Taradilis from Marrickville Legal
Centre put many hours into sorting out how the tournament
structure would work — especially as there were some last
minute changes. You are a true asset to this event!

Microsoft may have taken the top prize, but every single person who
donated or participated in the Tournament was a winner — we raised
$11,464.79 in well-needed funds for our Youth Legal Service!
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Innher West
Councll
Support

We are grateful for the ongoing support from the Inner West
Council over many years. In 2024-25, Inner West Council
provided $125,000 in emergency funding to Marrickville
Legal Centre’s Inner West Tenants’ Advice and Advocacy
Service (IWTAAS). This funding was critical in addressing
the surge in demand for tenancy-related legal assistance,
including cases of unfair evictions, excessive rent increases,
and retaliatory landlord actions.

Thanks to Inner West Council’s support, we were able

to increase our service capacity including our duty

lawyer service at NCAT, outreach programs at Newtown
Neighbourhood Centre and regular drop-in sessions at
Addison Road Community Organisation’s Wednesday Night
Lights, providing free legal advice to Inner West tenants.

This year, we also received a $5,000 grant from Inner
West Council to deliver legal education workshops to

raise awareness of racial discrimination and the laws that
protect individuals from racial discrimination, particularly

in their employment, education, when renting or buying a
home and accessing public places. This project was part of
Council’s Elimination of Racial Discrimination program and
was targeted at community members from culturally and
linguistically marginalised backgrounds and temporary
visa holders.

Client case study: Alice’s story

Alice was a social housing tenant who sought repairs and
compensation done to mould in her property. We met Alice
at Duty Advocacy at NCAT. Alice was then successful in her
claim and NCAT ordered housing to pay her $15,000 and
arrange temporary accommodation for her while they do
repairs. Housing did not arrange temporary accommodation
suitable for her pet dog Bailey. Alice organised her

own accommodation and sought reimbursement. We
negotiated for Housing to pay her the $15,000 per the NCAT
order and for a reimbursement of $2000 for temporary
accommodation in line with the costs associated for
housing to allocate temporary relocation.
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Our Board

Our passionate volunteer Board of Directors
oversee the governance of our organisation to
ensure Marrickville Legal Centre has the greatest
impact possible for the community we serve.

Graham Jenkins | Chair

Graham has over thirty years’ experience running businesses and, as a consultant and investor,
he coaches clients on many business issues. He is a long-term volunteer with The Rev. Bill
Crews Foundation, which provides support and care for the disadvantaged and rst joined the
Board of Marrickville Legal Centre in 2016. He has an Honours Degree in Economics, a Diploma
in Human Resources and a Master’s in Labour Law. He is a member of the Australian Institute of
Company Directors.

Danielle Etherington | Treasurer

Danielle is the CEO of Bongiorno & Partners (NSW), a rm specialising in the provision of
accounting and nancial planning services to medical and dental professionals. Prior to
Bongiorno & Partners, Danielle held senior nance positions in the legal rms Slater & Gordon
and McCabe Curwood. Danielle is also a long-term volunteer at Wayside Chapel, a provider

of essential services for people experiencing homelessness and social isolation. Volunteering
fortnightly at the Community Services Desk, she has a passionate dedication towards Wayside’s
mission of creating a community with no ‘us and them.’ Danielle holds a Bachelor of Business
and has been a member of CPA Australia since 2001.

Karla de Oliveira

Karla is a tech executive from New South Wales. She is a graduate of the Australian Institute of
Company Directors; she also holds an ISEAD Business Strategy certi cation and serves on the NSW
Government Advisory Board, pushing for digital, dat a, and Al advancements. Karla has extensive
experience from roles at Microsoft and contributed to Google Cloud’s growth. Notably, Karla
played a key role in the public sector, promoting ¢ loud and Al adoption during pivotal moments.
Driven by the blend of technology and humanity, she excels in designing tech strategies centred
on customer needs and transformative results.
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lan Bennett

lan Bennett is an experienced workplace lawyer with National Law Firm, Sparke Helmore, and
has recently relocated to Perth as well as having been appointed as Local Managing Partner.
He has been involved and a liated with Marrickville Legal Centre for over 14 years through
various pro-bono initiatives (including evening advice clinics) as well as having helped establish
the inter- rm workplace law secondment arrangements, low-bono program and an ongoing
cooperation with Gold elds Community Legal Centre (in regional WA). He also frequently
accepts referrals to provide ongoing assistance and support to clients as well as having been an
active elected member of the Board for eight years.

Nancy Kabaara

Nancy is the Chief Operating O cer at Good Return, an NGO working to end poverty by

providing women and their families access to responsible nance. Her background is in helping
organisations use data-driven insights to improve Risk and Operational processes. Previously
Nancy was the Head of Productivity at Commonwealth Bank of Australia, leading Lean specialists
in the Risk Management and Legal Divisions. In her free time, Nancy coaches mid-career
professionals in their quest to do more meaningful work and to make an impact. Nancy has a
Bachelor of Education (Arts - First Class Honours), an MBA from Monash University, is a Lean Six
Sigma Master Black Belt, and an Executive and Organisational Coach.

Catherine Kelso

Catherine is a Partner in Gilbert + Tobin’s Disputes & Investigations practice. She advises boards
and senior executives of major corporates on governance, accountability and litigation risk,

and acts in complex commercial disputes, regulatory investigations and enforcement matters.
Catherine has signi cant Royal Commission and public inquiry experience and served as a
Solicitor Assisting the Banking Royal Commission in 2018. Before private practice, Catherine built
a distinguished career at the Australian Government Solicitor, acting across high - stakes public
law and commercial litigation for Commonwealth departments and agencies. Her contributions

to major matters of public interest were recognised with multiple Australian Government
Australia Day Awards. Catherine has a long association with Marrickville Legal Centre, having
volunteered as an evening advice solicitor for more than a decade, and remains an active Board
member and supporter.

LJ Loch

Executive Chair and Founder of Alpha Consult, LJ (MComm(Law) BBusComm MAICD) is a
highly-experienced communications professional with a long-standing record of service as

a Director on a range of not-for-pro t Boards. She is one of Asia-Paci c's most experienced
reputation protection and ampli cation experts and with more than 25 years’ experience as a
Director, LJ understands rst-hand the challenges facing Boards and Leadership teams. She has
supported Marrickville Legal Centre with pro-bono strategic advice in recent years.

lan Neil SC

lan Neil SC has been a barrister since 1992, and senior counsel since 2006. The principal focus
of lan’s practice is employment and industrial law. He also appears frequently in commissions
and inquiries, has a wide appellate, commercial, equity and administrative law practice in every
jurisdiction in Australia, and appears in and conducts mediations and arbitrations in Australia,
Hong Kong, and London. lan teaches advocacy with the Australian and NSW Bar Associations.
He also mentors new barristers, serves on the NSW Bar Association’s Duty Barrister Scheme,
and has a substantial pro bono practice. He is the chair of Community Lawyers Australia, which
is piloting a low bono legal service, and on the board of the Lyrebird Foundation and Licola
Wilderness Village.
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Financial overview 2024/2025

The 2024-2025 Financial Year marked an improvement
in revenue from $3.0M to $3.451M with our regular
government funded projects being supplemented by:

» Donations amounting to $55K
» Fundraising of $50K
« Fees from low bono services of $160K

Our greatest asset continues to be our people, which
includes our dedicated sta plus the many volunteers and
pro-bono partners who provide their time and resources to
assist MLC in helping those who are most vulnerable and
most in need. Salaries, wages, and oncosts accounted for
84% of our overall operating expenses of $3.4M, with the
remaining operating costs, including occupancy expenses.

Due to timing of funding arrangements, we closed the year Danielle Etherington
with an operating surplus of $51,327 which will be carried Treasurer

forward into the next nancial year. In addition, we invested

$320k in the AlIM project - a strategic capital investment

that delivers a more e cient technology platform to

manage operations e ectively and support our mission into

the future.

Currently, funding from the Local, State, and
Commonwealth governments accounts for over 84% of
our total revenue (down from 88% last year). We continue
to be grateful for the support we receive from government
and understand that they will continue to be our key
partners into the future. We appreciate that government
at all levels understands the importance of supporting
free legal assistance to the community. However, with
demand continuing to increase, we are always looking to
supplement this. One of the major initiatives to augment
our income is through the provision of an increased level
of low-cost legal services. During 2024/25 we continued
our joint venture pilot partnership with SSI to deliver an

a ordable workplace legal service from which we have
generated $159K. We are looking to undertake this type of
low-cost legal service under our own initiative in 2025/26
and expand the services provided for the provision of
family law.

Accumulated funds and net assets at 30 June 2025 of
$557,356 represent an increase on our position at the same
time last year (30 June 2024: $506,029) and we believe
that our nancial position remains solid. We have over

$1M in cash reserves that are su cient to cover all sta
entitlements and provide a bu er during any period when
short-term funding arrangements need to be re-negotiated.
The Board and the management team continue to explore
options and opportunities that are expected to have a
positive impact on the nancial position in the future.
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State Government funding: 61%

Commonwealth Government funding: 18%

Secondment fees: 6%

Local Government funding: 5%

Low bono fees: 5%

Donations and fundraising income: 3%
University placement fees: 1%

Other sundry income: 1%

HOW WAS
OUR MONEY
SPENT?

WHERE DID
OUR MONEY
COME FROM?

Salaries, wages, and on-costs: 84%

Accounting and audit: 4%

Communications and technology: 3%

Training, subscriptions, and memberships: 2%

Operational expenses: 7%
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Our sta

Chief Executive O cer

Vasili Maroulis

Principal Solicitor
Justin Abi-Daher

Assistant Principal Solicitor
Lucy Bull

Shared services
Mickey Arai

Jimmy Atkinson
Meghan Kemp
Alex Kim

Tu Le

Danica Moore

Greg Oong

Client Intake Supervisors

Sebastian Gray
Sonia Games
Julia Lim

Simar Matar

Legal & Tenancy
Chris Anderson
Vanessa Anthony
Genevieve Barry
Bill Clarke

Codie Croasdale
Sophie Driver
Michelle Hayward
Chelsea Huynh
Teagan Naidu
Stephanie Panovski
Barbara Paradis
Hiranya Patel

Nicola Perry

Alexandra Pietila
Brooke Ristic

Maralyn Scho eld
Danny Shaw

Ishana Srivastava-Khan
Nicholas Taradilis
Jason Teoh

Kristen Tsiamis

Susan Win eld

Kayleigh Yap




Our volunteers - summary

MLC would not be able to achieve better and fairer outcomes for our

community without the support of all our volunteers

. The dedication and

passion of these individuals help us to improve acc ess to justice every year.
From students to professionals and retirees, our vo lunteers are a vibrant and

diverse group, just like the communities we serve.

Q

O
(@)

the governance of MLC

126

222

Volunteer solicitors, legal assistants and
secondees from pro bono partner rms

supported our clients to receive legal assistance

arrickyille””
LegalCentre -

445 0Qo
m} Total volunteers (vm

Qo 8 s

Volunteer board directors oversaw W

R0
M Client Intake O cers answered enquiries i}?’?
n at our front desk

15

Practical Legal Training students supported
our legal teams

53

Student interns completed their placement at MLC

13

Multidisciplinary volunteers strengthened
our MLC'’s operations and communications

6

Year 10 students completed their Work Experience at
MLC

Marrickville
L

al Centre

Marrickville
Legal Centre

From the inner west,
serving NSW
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Our volunteers

Client Intake Volunteers

Monica Abousleiman
Amira Alamine
Georgia Alex
Shareefah Algaladari
Hussein Alsood
Amaan Anand

Lucas Apollonov
Tess Armstrong
Santo Barbagallo
Klara Barisic
Alexandra Bell

Dina Binoy

Lauren Bristow
Charlie Bruton
Georgina Buckmaster
Merelita Cagi
Nicholas Chatterton
Pamela Yuen Tung Cheng
Hayden Choo

Brian Chuahiock
Chloe Cocilovo
Michelle Corrales-Varga
Thomas Cuttle

Farrah Dahim
Celeste Dansereau
Genevie Dayag
Nicholas Derlacki
Amelia Ding

Mia Domine

Yang Dong

llakkiya Elangovan
Edward Ellis

Yeliz Alaaddinoglu Fillery
Solomon Foo

Sue Freeman
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Shivank Ganesh
Navanitha Gajendran
Rollin Gao

Rachel Garas
Diya Gauchan
Marina Georgy
Tsion Gibato
Grace Gibson
Bridget Golledge
Jules Gorban
Laurah Grinham
Zachary Haynes
Francesca Herro
Denica Hon

Juraj Hubinsky
Teh Jia Huey
Caitlin Hughes
William Jian

Kay Jiang

Lesley Jolly
Nicholas Jones
Khairul Kabir
Kuyili Karthik
Raphaella Katzen
Punam Kumari Khand
Jaemin Kim

Jieun Kim

Lewis Kim

Noah Kim

Savvas Kritharides
Pankaja Kulatunge
Tsz Leung Lau
Tina Law

Hai Son Le

Somin Lee

Haoru Li

Eve Lim

Kaithlyn Lowardi
Madeleine Ly
Jeremy Ma
Anastasia Mamounis
Conor McCann
Elizabeth Meredith-Daly
Stella Milton
Fabiola Moreno Ramirez
Rebecca Moubarak
Mary Grace Nabua
Syre Napolis
Simran Nepali
Cartin Ong

Ruby Osborne
Reilly Palmer

Yun Pan

Stefanie Pavlovic
Kalanie Prabhakar
Angelo Regis

Joe Reiko

Zhengyu Ren
Nicola Riley

Tanvi Sadhva
Saglain Saleh

Mya Selmi

Tara Seymour
Morris Shaner
Sphephelo Shembe
Roohneet Sidhu
Helena Sullaka
Matteo Tamborini
Barisha Tashnin

Jia Huey Teh

Anna Traihair
Liora Tran
Renee Tsagaris
Rie Vaarnela
Jules Vahl

Pani Valavi
Celeste Valiozis
Thangam Verghese
Kerry Vincz
Rocco Vitalone
Stephen Walz
Wei Wang
Yuanhui Wen
James Whelan
Alexander Wong
Elsa Wright
Jessie Xie
Jason Yan
Bohan Yang
Wengi Zhao

Wentong Zhou




Volunteer Solicitors, Secondees and Legal Assistants

Ahmad Akram
Justine Amin
Zoe Anastassiades

Taraneh Arianfar

Kiasah Atan Crookshanks

Tiana-Jade Atkinson
Joe Azzi

Ameena Barhoum
Kizzy Bagga

Ruby Baker
Jannet Balite
Emily Baxter
Debbie Bayliss
Jayashree Bhutkar
Marco Bianchino
Cianna Bickett
Harry Bowers
Andrew Boyd-Boland
Zoe Brindle
Helena Brunker
Bethany Burke
Bethany Burns
Rachel Bonic
Charlene Cai
Anna Cao

Olivia Cameron
Maria Canon
Maurizio Capkovic
Adam Cass
Melissa Castelino
Grace Cataldo
Stephan Cerni
Rayann Cherry
Justin Cho

Saabig Chowdhury

Ruby Cleary
Genevieve Clerke
Mitchell Coidan
Chris Cole

Tutti Copping
Glennis Court
Tristan Cutcli e
Marlene Dalpadado
Max Dalton

Salim Daoura
Megan Davies
Meagan Delaney
Natalia Di Stefano
James Dommett
Rebecca Dooley
Mia Donald
Isabella Douglas
Sara Duong
Mohammed El-Harris
Hazel Erkekaslan
Cordealia Evans
Matthew Evans
Samuel Fallows
Nicholas Fannelli
Angel Fernandes
Suchara Fernando
Paige Findlay

Katia Fita

Bronte Fox

Wendy Gao
Brittany Garagounis
Benjamin Gee
Jonathan Georgiadis
Emma Georgievski

Isabella Gillam

Jonathon Gilmour
Jack de Gioia
Maria Gomes
Shantanu Govil
Morgan Gri ths
Steven Gri ths
Andrew Grima
Ellah Glynn Yosef
Morgan Gri ths
Grace Gunn
Maria Guarineri
Amelia Hagley
Joshua Handley
Lucy Hannah
Nancy Harb
Lauren Haywood
Shaun Holloway
Chester Hong

Zhi Huang

Grace Jabbour
Max Jamieson
Lauren Jones
Ellie Jongma

Niki Kalimnios
Haley Kaplan
Marie Karykis
Harman Kaur
Brendan Kazmierczak
Sheldon Korneluk
Julia Kowald
James Kwong
Oliver Lacey
Jarak Lai

Hannah Lawson

Jane Lee

Monique Lewis
Dennis Loether
Giselle Loo
Jessica Luker

vy Luo

Sophie Luo
Harry Ly

Lynley Mackay
Ashley Mak
Dennis Mak
Maria Mamblona
Portia Malinowski
Maral Manoukian
Angela Mansen
Jobelle Marasigan
Genevieve Marcocci
Henry Martin
Nathan Martin
Luke Maroney
Georgia Mason
Liv Matheson
Kayleigh Maxwell
Suzana May
Katie McCallum
Emily McGregor
Greg McKay
Conor McNair
Finn McNamara
Keiran McPhail
Anthony Metcalfe
Jacques Millichamp
Erin Miranda
Milena Mitic

Harry Monogenis

Anabel Morales Nogues
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Alexandra Morris
Jessica Morris
Jay Morrison
Sylvia Moses
Benjamin Mostyn
Rob Muir

Patrick Mullane
Penny Murray
John Nairn

Jackie Nicholas
Benjamin Niciak
Jenny Nguyen
Zachary Oakes
Audrey O’Young
Jessica Park
Jessica Phillips
Dylan Pietrocola
Maja Podinic

Ella Pomare

Dan Poole
Philippa Poole
Melissa Potter
Jessenia Prado-Banton
Difan Qu

Delphine Rabet-Bray
Jackson Radnedge
Laura Ra aele
Mario Rashid-Ring
Jessie Reid
Alyson Reid-Frost
Antoni Ristevski
Fabian Robertson
Carmine Santone
Annice Sauvill
Atticus Saunders
Kaitlyn Scott
Emma Slaytor
Kelly Seo

Fahim Shan
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Rajan Sharma
Meghana Sharma
Kristina Sianidis
Muhammad Siddique
Jai Singh

Pree Silva Das

Kirk Simmons
Laura Slocombe
Grace Son

George Staninovski
Pavlos Stavropoulos
Rebekah Sternberg
George Stent
Miriam Succar
Breitil Sulaiman
Amy Sun

Stella Sun

Holly Tang

Anh Tran

Danielle Tremblay
Nicholas Tse
Marcus Vella

John Veloudos
Keiran Wan

Kate Wanless
Jasper Walsh
Anthony Westenberg
Nina Whatmough
Kat Weston
Madison Williams
Anish Wilson
Abbey Wightley
Laura Worrad

Jie Wu

Jia Pan Xiao
Andrew Yahl

Julia Yassa

Sarah Yigit

Kitty Yen

Jason Zhang
Jerry Zhang
Joyce Zhang

Harriet Zhao

PLT

Vanessa Anthony
Hadie Artiel
Jordan Fang
Paris Goumas
Arinze lwuala
Rebecca Moubarak
Kim Nguyen

Tia O’Neill
Alexandra Pietila
Morris Shaner
Matthew Stevens
Steven Wang
Robert Webb
Thomas Williams

May Vargas

Placement Students

Owen Chen
Omar Chouman
Lucy Cook

Lingyi Deng

Ning Ding

Emma Downham
Ayah El-Homeissi
Jia Huaiyu
Guoyang Huang
Zhiruo Huang
Grace Gibson
Grace Gilmour
Yuqgi Guo

Clara Janssen

Li Jianhao

Sabrina Joseph
Kris Ketuneni
Lewis Kim

Meg Kunkler
Kiu Cho Joshua Lam
Da Li

Yuan Li
Xingtong Li
Ganglin Liu
Qiuyue Miao
Renae Missikos
Hannah New
Xi Ouyang
Bowen Peng
Janelle Porciuncula
Lakshita Sarda
Nicole Stellios
Helena Sullaka
Poppy Tavener
Xiaoshuo Teng
Zhu Ting

Ally Toshack
Jules Vahl
Annie Wang
Stephen Wang
Elise Windon
Sihui Wu

Li Xiaorui
Jason Xu
Yanyan Yang
Yingjian Yin
Tze Jie Yong
Ziliang Zeng
Jin Zhang
Wangi Zhang
Zhang Xiaolan
Chana Zinn

Yu Zixuan



Non-Legal Volunteers

Arus Balasanian
Jessica Bi
Sylvia Chui

Lara Finlayson
Rose Fitz
Stephanie Gotis-Graham
Elsa Lee

Shady Lee
Maggie Liu
Yiyang Luo
Jane Oakeshott
Eliza Santiago

llayaraja Veluchamy

Work Experience
Students

Ethan Davies

Isla Forbes

Dante Gonzalez
Evangelos Grillahis
Hayley Hui

Annissa Tuy
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Special thanks

Marrickville Legal Centre is thankful for
the support of its pro bono partners. Our
pro bono partners o er crucial assistance
to our key legal services as legal need
grows in a di cult economic climate,
freeing up resources so we can direct
focus to our most vulnerable clients.

Pro bono partners

» Addisons

* A&O Shearman

e Allens

* Ashurst

* Baker McKenzie

» Bartier Perry

e Collin Biggers and Paisley Lawyers
* Fragomen

* Gilbert + Tobin

* Gilchrist Connell

e Hall & Wilcox

e HWL Ebsworth Lawyers

« IAG

e Johnson Winter & Slattery
« Kingston Reid

* Migration A airs

* MinterEllison

e Santone Lawyers

e Sparke Helmore Lawyers

¢ Wotton Kearney

Photography credit
Codie Croasdale
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Barristers

We would like to acknowledge and pay special tribut e to the
many barristers and solicitors who have donated hou rs of pro
bono assistance to Marrickville Legal Centre.

153 Phillip Barristers
Larissa Andelman

6 St James Hall Chambers
lan Neil

9 Wentworth Chambers
David Parish

Denman Chambers
lan Latham

Frederick Jordan Chambers
Michelle Yu

Greenway Chambers
Justin Pen

Level 22 Chambers
Lewis Hamilton

University placement programs

e University of Sydney
e University of Technology Sydney

Our funding partners

Marrickville Legal Centre receives funding from the Federal
Government, NSW Government and the Public Purpose
Fund through the Community Legal Centres Program
administered by Legal Aid NSW. Marrickville Legal Centre
also receives funding from the Department of Communities
& Justice NSW, NSW Fair Trading, O ce of Responsible
Gambling, and Inner West Council.






Marrickville Legal Centre

Pets of MLC

At Marrickville Legal Centre, we know that pets hold a special place in our hearts. A special bene t enjoyed by all sta
ces and sta love

members at MLC is our pet-friendly culture. All dogs of MLC have a special second home at our o
giving out treats, scratches, and pets and witnessing sporadic zoomies throughout the day.

In this year’s Annual Report, we're excited to showcase our beloved pets!

60



o 7y
_:? - | l": A
L)

s | TP

Pablo

61



| Annual Report 2024-2025

Get involved

Donate

You can ensure MLC can continue to provide services
to the community via a tax-deductible donation. Every
cent donated goes directly towards providing legal
assistance to the community. You can donate at
www.mlc.org.au/donate

Volunteer

MLC relies on the kindness of daytime volunteers,

evening solicitors, and admin volunteers to help co  nnect
vulnerable people to our free services. Youcan nd  out
more about you can apply to lend your skills as av olunteer
at www.mlc.org.au/get-involved

Learn

Our Practical Legal Training Program helps students to
develop special skills in client intake and casewor Kk prior to
admission as a lawyer in New South Wales. You can nd
out more about this program at
www.mlc.org.au/get-involved/practical-legal-trainin

Support

Join more than 45 years of community legal legacy
by signing up to MLC’s Members’ Committee and
help us guide the impact our organisation has in the
community. You can become a Member at
www.mlc.org.au/get-involved/ordinary-membership







338 lllawarra Road, Marrickville NSW 2204
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