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Who we are

Marrickville Legal Centre (MLC) is a not-for-profit
community legal centre based in Marrickville,
working across New South Wales. We provide
holistic support to people often overlooked by
our legal system through free legal and related
services – while advocating for equal access to
justice and protecting human rights.
Established in 1979, MLC is proud to celebrate 40 years providing
access to justice for vulnerable people from the inner west to
across NSW.
Today we staff a team of 28 in two offices and are one of the
busiest community legal centres in NSW. In 2018-2019 we
assisted over 6000 people in our community.

Our vision is to help people
forward towards better
and fairer outcomes, and
to create access to justice
for us all.

We believe that people have a right to legal information, advice,
advocacy and representation which is accessible and relevant to
their lives. We aim to utilise both legal and community processes
to promote an agenda of social justice and to work towards fairer
legal and social outcomes for those most disadvantaged in our
community.
We are committed to providing the community with a wide
range of legal and related services that are delivered in diverse
ways and in co-operation with community networks to providing
the community with a wide range of legal and related services
that are delivered in diverse ways and in co-operation with
community networks and resources.
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What we do

The Northern Sydney Area Tenants’ Service
(NSATS) provides free, confidential legal
information, advice and advocacy to renters
in the Northern Sydney Area.

The Inner West Tenants’ Advice & Advocacy
Service (IWTAAS) provides free, confidential
legal information, advice and advocacy to
renters in Sydney’s Inner West.

The Domestic Violence Support Service
offers non-legal support services to people
who have experienced family and domestic
violence.

The Family Law Service offers assistance to
people who suffer disadvantage or family
violence, to make workable arrangements.

The Youth Legal Service provides free legal
assistance to young people aged twenty-five and under across New South Wales.

The Strata Collective Sales Advocacy Service, offers advice and advocacy to people
across New South Wales in relation to the
impact of the strata laws introduced in NSW
in November 2016.

MLC offers free legal assistance through its
General Legal Service as well as a number
of specialist services.
MLC’s legal services include community
legal education, community outreach, and
community development through participation in local, state-wide and national
committees, inter-agencies and networks.
Recognising barriers to access to justice,
MLC prioritises service delivery to: young
people, people who are homeless and at
risk of homelessness, people with a mental
illness, people with a disability, people who
have experienced family violence, and people from culturally and linguistically diverse
backgrounds.
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Our pillars

For all people
Justice shouldn’t be the privilege of the
few. We’re proud to stand alongside
individuals who are disadvantaged by
our justice system, helping them toward
better & fairer outcomes.

For progress
Positive change takes action. We work
with community partners to make sure
the voices of disadvantaged people are
heard in the processes that lead to policy
reform.

For working together
We work with our clients to help
them forward towards a better future.
We are proud to bring people together to
promote justice and protect human rights.

For lasting change
We aim to resolve any immediate legal
issues, and to link our clients to resources
and services that will support them
towards positive and lasting change in
their lives, and in our community.
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Our community
Inner
west
•

MLC provides legal services throughout
the inner west, south west and southern
Sydney, to the twelve former Local Government Areas (LGAs) of Ashfield, Auburn,
Bankstown, Burwood; Canada Bay;
Canterbury, Hurstville, Kogarah, Marrickville, Rockdale, Strathfield and Sutherland.
There are nearly 1.5 million people living
in our key catchment.

Strathfield & Burwood
have the highest
percentage of people
born overseas in MLC’s
catchment

South
west
•

One of Sydney’s most
culturally and linguistically
diverse areas

•

High levels of social and
economic disadvantage in
Canterbury-Bankstown,
ranking 103rd down the
SEIFA index for NSW

•

Highest employment
industry is healthcare &
social assistance

•

Unemployment highest
in Burwood & Strathfield
LGAs

•

Unemployment at 8.2%,
higher than Greater
Sydney average of 6%

•

Inner-West Council has
the highest rates for
breach of AVO

•

High percentage of early
school-leavers (year 9 &
10)

South
Sydney
•

Highest recorded rates of
AVO in our catchment

•

High rates of transport
regulatory offences

Source: .id community profile 2016 data
Source: .id community profile 2018 data

Beyond this catchment MLC’s Northern
Sydney Area Tenants’ Service (NSATS) services the LGAs of Hornsby, Hunters Hill,
Ku-ring-gai, Lane Cove, Mosman, North
Sydney, Pittwater, Ryde, Warringah and
Willoughy – a catchment with a population of more than 900,000.
Two of MLC’s legal services - Youth
Legal Service and Strata Collective Sales
Advocacy & Advocacy Service - as well as
our Domestic Violence Support Service
extend state-wide.
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40 years

We celebrated 40 years in August 2019 with a celebration at Petersham Town Hall. The #MLC40 Gala was
attended by friends and supporters of the Centre spanning four decades, as well as the Hon. Michael Kirby
AC CMG, Eric Avery and MC Sara Mansour. More of our Centre’s recent achievements include:
•
•
•
•
•

•

•

•
•

MLC helps over 6000 people each year through the provision of legal advice, casework, mediation, and
non-legal support such as counselling.
Our workforce has grown by 25% in 5 years, including the formation of new, targeted services.
We are one of the busiest centres in NSW and have some of the highest levels of court representation.
Following a long track record delivering quality family law services to the community, MLC were pleased
to expand support in this critical area in 2018 through our work with Family Relationship Centres.
MLC have an important voice in law reform. The Youth Justice Coalition, convened by Marrickville Legal
Centre, made a recent submission to the Australian Human Rights Commission on criminal convictions
and discrimination. MLC have also engaged in critical debate on Family Law reform, rights for people living
in boarding houses and services and advocacy for older Australians living with a disability.
We formed Health Justice Partnerships with Sydney Local Health District at St George Hospital,
Canterbury Hospital and Marrickville Mental Health. These partnerships help MLC to better assist
intersectionally disadvantaged people including people with a lived experience of mental illness and
people affected by alcohol and drug abuse
The Migrant Employment Legal Service (MELS) launched in 2019 in partnership with Inner City Legal
Centre, Redfern Legal Centre & Kingsford Legal Centre. MELS a specialist service that addresses the unique
employment challenges faced by culturally and linguistically diverse communities.
University of Technology Sydney partnered with MLC to create an Impact Evaluation Framework that aims
to efficiently and meaningfully measure lasting outcomes for the clients we assist.
Successful grants from NSW Attorney-General’s office and Sydney Airport are paving the way for
innovative access to justice through technology and stronger allied community service delivery.

In 1979 a small group of law students with a
vision for better access to justice occupied
a small room in the Marrickville Town Hall.
The aim was to provide free legal assistance
to individuals in the local area, especially
for the growing migrant community. Forty
years on, Marrickville Legal Centre is one
of the busiest community legal centres in
the state, assisting people in Sydney’s Inner
West, South West, Southern & Northern
suburbs, in addition to two state-wide legal
services!
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For all people
Justice shouldn’t be the privilege of the few. We’re proud to stand alongside individuals who
are disadvantaged by our justice system, helping them toward better & fairer outcomes.

Within the timeframe of
this framework we will

1.
2.
3.
4.

5.

Provide integrated, holistic support through all
MLC services that responds to the complexity of
community need.
Continue to provide an integrated legal and
non-legal domestic and family violence support
service.
Provide accessible fee-for-service legal assistance to people who are financially locked out of
private and community legal assistance.
Focus on delivering services to migrant workers
and culturally and linguistically diverse groups
experiencing employment exploitation through
the Migrant Employment Legal Service in partnership with Inner City, Kingsford and Redfern
Legal Centres
Increase scope and capacity to deliver on our
state-wide Youth Legal Service for people aged
twenty-five and under.
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We’ll know we’ve
achieved this when

1.
2.
3.
4.
5.

Vulnerable clients in our catchment are aware
of their rights and are represented in our justice
system across most legal needs.
Clients experiencing Domestic and Family
Violence report positive outcomes for them and
their children.
People living in MLC’s general catchment area
know about, support and use MLC’s fee-for-service/social enterprise service.
Culturally and linguistically diverse people living
in New South Wales know about, support and use
the Migrant Employment Legal Service
Young people in NSW are aware, of their rights
and are represented in the justice system.
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For progress
Positive change takes action. We work with community partners to make sure the voices of
disadvantaged people are heard in the processes that lead to policy reform.

Within the timeframe of
this framework we will

1.
2.
3.
4.

5.
6.
7.

Continue to optimise organisational processes
for digital efficiency so that resources can be
better channelled to service delivery.
Develop and launch a digital solution for client
intake using artificial intelligence that provides
basic legal information for traffic matters.
Establish smoother referral pathways through
shared CLC resources to reduce waiting time for
vulnerable clients.
Strengthen ties between MLC and health care
professionals for the benefit of the community
through health justice partnerships, with a focus
on legal issues arising from mental health.
Improve quality and consistency of training for
volunteers.
Embrace research-based digital solutions to
improve access to justice.
With the help of community experts, academics
and pro bono partners identify systemic areas of
injustice to spearhead policy evolution and law
reform.
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We’ll know we’ve
achieved this when

1.

2.

3.
4.
5.
6.
7.

Our digital information systems are costeffective, create efficiencies across the
organisation, and are scalable to strengthen
services sector-wide.
Client triage systems are accurately and
efficiently streamlined via artificial intelligence
and the chatbot is successful in its application
to provide relevant legal information on motor
accidents.
People experience shorter waiting times to
receiving initial advice.
Partnered health workers and MLC staff can
identify client and patient needs for mutual
referrals.
Volunteers are equipped to provide high quality
service to vulnerable clients.
We are recognised as innovators within our
sector.
Planned campaigns and submissions relating
to law reform are developed, delivered and
recognised by respective audiences.
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For working
together
We work with our clients to help them forward towards a better future. We are proud to bring
people together to promote justice and protect human rights.

Within the timeframe of
this framework we will

We’ll know we’ve
achieved this when

1.

1.

2.

3.
4.
5.

Objectively review the accessibility of our Centre
and how it supports clients in the identification,
understanding and solution of legal problems.
Actively contribute to national reconciliation
through development and implementation of
Marrickville Legal Centre Reconciliation Action
Plan (RAP).
Engage staff and volunteers in a healthy,
supportive and well-resourced environment.
Provide a clear and compelling rationale for
people to support the Centre financially.
Provide a clear and compelling rationale for
people to support the Centre as volunteers.

2.

3.
4.
5.
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We systematically evaluate access to justice and
the client experience, using data to consistently
adjust our approach to address changing client
needs in a timely manner.
Our RAP demonstrates a clear and tangible
commitment to national reconciliation action
across our Centre’s relationships, respect and
opportunities.
Staff and volunteers feel satisfied and engaged,
and their contribution is recognised and
rewarded.
Funding streams are diversified and secure, and
our services have a strong public profile within
their catchment areas and beyond.
A structured trajectory is established for
volunteer progression and upskilling resulting in
positive, reciprocal and long-lasting relationships.
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For lasting
change
We aim to resolve any immediate legal issues, and to link our clients to resources and services
that will support them towards positive and lasting change in their lives, and in our community.

Within the timeframe of
this framework we will

1.
2.
3.
4.

Build community capacity for people to identify
and resolve general legal problems encountered
in everyday life.
Implement research-based programs targeted at
young people that prevent family and domestic
violence.
Develop, test and roll-out program on financial
literacy for women and girls at risk of financial
abuse in the greater Sydney region.
Strategically link with partners to identify and
address systemic issues that create barriers to
accessing justice.
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We’ll know we’ve
achieved this when

1.
2.
3.

4.

Planned Community Legal Education is strategically delivered to community workers and
community, and is regularly evaluated.
Schools across our catchment periodically
receive research-based education programs
about respectful relationships.
We have successfully established a dialogue
about financial independence within community appropriate spaces and the program
is shared with community service providers
across NSW.
Feedback from stakeholders identifies collaborative strengths and informs future strategic
positioning.
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Marrickville Legal Centre
338 Illawarra Road
Marrickville NSW 2204
02 9559 2899
mlc.org.au
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