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Marrickville Legal Centre acknowledges the Gadigal, Wangal,
Guringal, Wallumedegai and Cammeraygal peoples of the Eora
nation, who are the traditional custodians of the land on which
we work. We would also like to pay respect to the Elders both
past and present and extend that respect to all Aboriginal and
Torres Strait Islander people.
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About Us

Marrickville Legal Centre
is an independent, nonprofit community legal
centre, which offers free
legal advice and assistance
to people experiencing
economic and social
disadvantage in the inner
west, south-west and
southern suburbs of Sydney
– and beyond*.
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Domestic Violence Support
(including a statewide service for
young people)
General Legal Service and
Inner West Tenants’ Advice
& Advocacy Service
Northern Sydney Area
Tenants’ Service
Youth Legal Service
is a statewide service

Sutherland

*We also operate two
statewide services.
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Strata Collective Sales Advice and
Advocacy Service is a statewide
service
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Message from Chair

The last twelve months have been
challenging but successful. I am pleased
to say that Marrickville Legal Centre
has continued to provide high quality
legal support and advocacy for some
of the most vulnerable members of our
community across a number of areas.
Many advances have been made in
our service delivery and these are
highlighted in the report.
For most of the year, I feel as if we sat
beneath a “Sword of Damocles” - an
allusion to the imminent and everpresent peril of uncertainty caused by
the prospect of funding cuts.
Thankfully, virtually at the last moment,
after intense lobbying by the sector
generally and by ourselves, the threat of
those cuts was withdrawn and funding
was restored.
We had nevertheless responded by
implementing a trial reorganisation with
the creation of some new positions and
the loss of others.
This occurred at a time when our
Financial Administrator Julie Robson
had been seconded to Community Legal
Centres NSW and our Executive Officer,
Catherine Dornan, had resigned. Thus
we were addressing the loss of some of
our administrative experience.
Our Board gives special thanks to
Annette van Gent who has been
promoted to the combined role of
Managing Principal Solicitor for a trial
period of twelve months. In addition, our
Board acknowledges the excellent work
of Greg Oong who took up the role of
Acting Financial Administrator.
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Particular early achievements have been
the upgrade of the IT systems, renewal
of our accreditation and the update of
our strategic plan. Annette has also been
tackling the cramped working conditions
at Marrickville.
I am extremely grateful for the work of
my Board colleagues, most of whom
were new appointments at our last AGM.
I greatly appreciate the energy and
commitment that our board members
have been prepared to dedicate to
our issues. In particular, I would like to
acknowledge the work of our Treasurer
Brent Goldman, who has developed a
fine partnership with Interim Financial
Administrator, Greg Oong to ensure that
Marrickville Legal Centre stays ahead of
its financial challenges.
I would also like to acknowledge the
staff representatives – Martin Barker,
Julia Murray, Olivia Nielsen-Gurung,
and Lisa Woodgate - who negotiated
our enterprise agreement with Board
representatives Simon Fitzpatrick and
John Laxon. This has involved a great
deal of work, often outside normal
working hours.
Since my appointment I have been
very impressed with the dedication
and commitment of our excellent staff,
together with our volunteers and I thank
them all. Were it not for you advocating
the rights of our clients, these vulnerable
members of society would be grossly
disadvantaged.
I look forward to working with you all in
the coming year.

Graham Jenkins Chair, MLC Board

Message from Managing
Principal Solicitor
Like fellow community legal centres across the State and the
country, Marrickville Legal Centre faced the challenge this year
of the very real possibility of a signficant cut to our funding, and
therefore our services. Alongside our fellow centres, our state
and our federal peak bodies, we campaigned for secure and
adequate funding for the community legal sector. It was with
great relief that we received the news that the proposed cuts to
funding for the sector were reversed.
Against this backdrop of uncertainty, I am proud to say that
Marrickville Legal Centre has progressed significantly this
year, as our dedicated staff continued to deliver quality
legal, tenancy and domestic violence support services to
our community, and to find ever new and innovative ways to
increase the reach of those services.
This year, our General Legal Service has significantly
expanded its work in the area of family law, and has
consolidated partnerships with Advance Diversity and the
Muslim Women Association.
Our Employment Law Service has increased its volume of
casework assisting exploited workers to recover unpaid wages
and entitlements, and has developed a new partnership with
the Fair Work Commission and Legal Aid NSW.
Our Youth Legal Service has delivered outreach services
to the most vulnerable young people in our community –
namely, young people at risk of homelessness, young people
experiencing mental health crises, and young people in family
and domestic violence.
Our Domestic Violence Service has worked collaboratively with
our legal service to provide non-legal support to people leaving
violence, and has worked similarly with our tenancy services.
Both of our tenancy services – the Inner West Tenants Advice
and Advocacy Service, and the Northern Sydney Area Tenants
Service – have worked tirelessly to advance the cause of
social justice for tenants, through education, advocacy and
campaigning to “Make Renting Fair”.
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More about each of these achievements – and the stories of
those touched by the Centre’s work this year – are contained
in this report. I hope that you enjoy, as I have, reading more
about the remarkable work of our lawyers, tenants’ advocates
and domestic violence support worker this year.
Alongside our front-line workers, Marrickville Legal Centre has
benefited enormously from a team of skilled and dedicated
administrative staff. Interim Financial Administrator, Greg
Oong has provided expert financial services to the Centre.
Our Operations Manager, Alex Ariti, and Project Officer, Jacob
Miller have updated all of our systems and infrastructure,
from the phones to the carpet. Our new Funding and
Communications Manager, Susi Hamilton, joined me in
meeting politicians in Canberra (see pictures of me with local
MPs Linda Burney and Craig Laundy below). She has also
helped the Centre – and also our community – find its voice
and tell its stories.
The success of Marrickville Legal Centre is, every year,
a collective effort. I would like to extend my heartfelt thanks
to our community – our funders, Board, staff, volunteers,
pro bono and community partners, and all of those who support
our vision for social justice. Thank you! And I look forward
to working with you again in the year to come.

Annette van Gent Managing Principal Solicitor

General Legal Service
Key facts for 2016-17

Family law is becoming
an increasingly large
area of demand

Other common legal
problems include credit
and debt, car accidents,
consumer disputes and
injuries compensation

During the past year, the General Legal
Service experienced a significantly
increased demand for services in the
area of family law, covering issues
from divorce, to parenting and family
and domestic violence. This area now
accounts for around a fifth of the work of
the Service.
In total, the General Legal Service
helped almost 2000 people in 201617 across a range of areas. The most
common problems relate to credit and
debt, motor vehicle accidents, consumer
disputes, and injuries compensation.

One in three of the
people we help 		
are born overseas

We serve a very diverse community:
approximately one third of all people
assisted were born in a country other
than Australia and speak a language
other than English at home.

The General Legal
Service assisted 		
almost 2000 people in
2016-2017

Recognising the need to reach out to
these communities, the General Legal

Service continued to provide outreach
services in partnership with other
organisations. We have continued our
valued, long-standing partnership with
Advance Diversity at Rockdale (formerly
St George Migrant Resource Centre),
delivering a fortnightly legal advice clinic
to the migrant community of the southern
suburbs of Sydney. Our partnership with
Muslim Women Association at Lakemba
is ongoing: every two weeks, we
deliver a legal advice clinic for women
experiencing civil law problems.
In addition to our outreach services, the
General Legal Service has continued to
provide a series of advice clinics every
week at the Centre.
The General Legal Service hosts the
Family Relationships Centre Partnership
and the Employment Law Service.

Debt

Family Law

The Centre assisted a
72-year-old pensioner with
severe Alzheimer’s Disease
by negotiating a waiver of a
$2,500 debt to a major telco.

Divorce can be difficult at the best of times, but for one of our clients, it
was harder than for most.

The client had been unwell and
had been calling a psychic line
on a 1300 number. This was
not the first time the client had
incurred this type
of debt with the company.
The Centre worked with
the Telecommunications
Ombudsman to negotiate with
the company to resolve the
matter, and it agreed to waive
the debt in the circumstances.

“Peter” had come to Australia from Lebanon five years ago, on a tourist
visa. When he arrived in Australia, a family member took his money
and his passport. That family member compelled Peter to work in the
family business without pay, for basic board and lodging only. They
also forced Peter to marry another employee of the family business, an
Australian citizen.
Peter was stuck in this situation for about two and half years prior to
escaping in late 2013. He did so by persuading his family member/
employer that he needed to access his passport in order to apply for an
Australian driver’s licence. Since his escape, Peter has been working
to re-establish his life, by finding some paid employment and learning
English. In the past year, Peter found someone who he wants to marry.
His happiness has been tempered because he did not know how to
extricate himself from his forced marriage.
The Centre assisted Peter to make an application to the Federal
Circuit Court for a divorce, including an application to dispense with the
requirement for service of the divorce on his spouse. Peter now has a
divorce order and is finally able to move on from his past and marry the
woman he loves.

General Legal Service Staff: Annette van Gent, Lisa Woodgate, Bill Clarke
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Family Relationships Centre
Partnership
Family Relationships Centre solicitor,
Margie Martin

When a family separates,
it is a stressful enough time
without having the extra
pressure of going to court over
child custody matters.
This year Marrickville Legal
Centre (MLC) and Sutherland
Family Relationship Centre
(FRC) mark seven years of
a successful partnership
providing legal advice
and assistance to parents
undergoing mediation
in relation to parenting
arrangements.

This can result in parenting plans or
consent orders. Clients who register
with the FRC may need legally assisted
mediation in some circumstances and
MLC collaborates with our partners and
lawyers from other community legal
centres to provide this.
Sometimes clients require other forms
of assistance and interventions such
as referral to counselling and support

services or parenting courses. Where
a client experiences family violence
either during the relationship or upon
separation, we can refer clients to our
Domestic Violence support worker
who can assess the client’s needs and
support the person to communicate
with Police and accessing Housing,
Centrelink and Mental Health Services.

Supervised contact mediation
Four years ago, Jackie and Jim separated. Their two children, now
11 and 9, live with Jackie. Two years ago, Jim moved interstate for
work with his new wife. When the new relationship ended, Jim moved
back to Sydney and wanted to spend more time with the children.
Jackie was reluctant as she felt that Jim was not adequately assisting
financially, beyond the basic child support assessment. She asked
for a contribution from Jim towards the children’s substantial medical
expenses, school fees, extra curricula and uniform expenses.
In addition, it had come to Jackie’s attention that Jim’s old history of
drug and alcohol abuse was resurfacing and Jackie was insisting that
Jim’s mother supervise him, when the children were in his care.
The family dispute resolution practitioner suggested that the parties
participate in a legally assisted mediation, where they reached an
agreement. Jim agreed to pay half of the school fees, health fees
and uniform costs. Jackie agreed to the children spending the night
with Jim at his parents’ home, so that his mother could be there. The
daytimes would not be supervised. The parties agreed to review these
arrangements in six months’ time.
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Employment Law Service
Key facts for 2016-17

$

One in two queries to
our service relate to
wage underpayment

A new outreach service
has been established
at the Fair Work
Commission

Workers with mental
health issues given a
better understanding of
their rights at work

It’s hard hearing about bullying,
harassment, discrimination and
underpayment of wages and
entitlements: but these are amongst
problems our clients have regularly
faced.

help reach more people through a new
partnership with Legal Aid NSW and the
Fair Work Commission. The Centre has
been delivering employment law advice
at the Fair Work Commission
on a fortnightly basis.

Employment law continues to be
the area of highest demand for our
legal service. This year, we assisted
447 clients with employment and
discrimination law issues. The biggest
complaint is wage underpayment: one in
two queries to our service relate to this
issue.

In another initiative, we have started
information sessions to empower
workers with mental health issues to
better understand their rights at work.
The partnership with NSW Health’s
Sydney Local Area Health District –
Mental Health Services is directed at
mental health clinicians and peer support
workers, so they can better inform their
consumers.

It is a trend being noticed across the
sector. This year, we were invited to

Case Study – Underpayments and Migrant Workers
A Syrian national by birth, “Fatima” arrived in Australia in 2002. She spoke little English and required the
assistance of an Arabic interpreter.
In 2014, she started work as a kitchen hand. Although she was employed as a casual, she consistently worked
for six days each week, for nine hours each day. She received $610 per week for this work, and no payslips.
She was not allowed to take any annual leave or sick leave.
Fatima believed that she was being underpaid, and raised this as an issue with her employer. She started to
experience bullying, including verbal abuse and she was given increasingly difficult tasks. She was told that if
she continued to complain, her employment would be terminated. She continued to raise the issue of her pay:
in September 2015, Fatima’s manager threw a $50 note at her and dismissed her.
MLC assisted Fatima to lodge both a general protections claim in the Fair Work Commission and a workplace
dispute with the Fair Work Ombudsman. MLC also raised the issue of Fatima’s superannuation, to which the
employer had made no contribution.
Both complaints settled prior to a formal conciliation conference. Fatima received her unpaid superannuation,
six weeks’ pay to compensate her for her unfair dismissal and approximately $30,000 in unpaid wages and
entitlements.
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Case Study – Violence at Work
“Marcia” worked as an administrative assistant for a small family business for about eight years. The business
was owned and operated by Marcia’s nephew, who had a history of bullying staff, including his sister, who was
also an employee.
On one occasion, Marcia overheard her nephew yelling at his sister, from across the office. She observed
her nephew throw a number of office items towards his sister’s head. She asked her nephew to stop. He
responded by pushing her to the ground and telling her she was fired. Marcia suffered severe bruising and an
injury to her back.
The Centre represented Marcia in an unfair dismissal claim in the Fair Work Commission, in which the
Commission found that Marcia had been unfairly dismissed and ordered that the employer pay Marcia
compensation of 26 weeks’ wages plus her accrued long service leave.
Marcia’s employer did not comply with those orders.
The Centre then represented Marcia in proceedings in the Federal Circuit Court to enforce the Commission’s
orders. The Federal Circuit Court ordered that Marcia’s former employer pay her the amounts to which she
was entitled under the Commission’s orders, and also ordered that the employer pay $20,000 in penalties for
breaching the Fair Work Act 2009 and award.

Employment Law Service Staff: Annette van Gent, Lisa Woodgate, Bill Clarke and Vasili Maroulis
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Domestic Violence Support

A formal partnership has been
established with The Girls Refuge in
Sydney’s inner west (see next page).
Our social worker has worked closely
with our new Youth and Family Violence
solicitor to develop further outreach in
refuges and special purpose schools,
targeting those who are under 25 years
of age. This has played to our existing
strength in working with young people,
which we have built in the 30 years we
have been running the state-wide Youth
Legal Service.
MLC’s DFV service also works in close
collaboration with other staff at MLC to
provide an integrated and specialized
legal and non-legal service for especially
vulnerable clients.
Service Description
MLC’s DFV service is in high demand
with one in three enquiries to MLC
relating to DFV.

Key facts for 2016-17
One in three calls
to Marrickville Legal
Centre relate to
domestic and family
violence
New outreach to under
25s with appointment
of solicitor specialising
in youth and family
violence

New partnership
established with The
Girls Refuge

For over 30 years, Marrickville Legal
Centre has been running a service
to support people experiencing
domestic and family violence.
The last year has been one of great
change for the service: instead of getting
ongoing funding for our Domestic and
Family Violence support worker, that
funding is now decided from year to
year. This means we have needed to
fundraise, should the money not be
forthcoming. We are grateful to have
received another year’s worth of funding
from the State Government – and
were able to say thanks to the Minister
responsible, Pru Goward, pictured above
with our social worker, (r-l) Zoe McMillan,
Principal Solicitor, Annette van Gent
and Youth and Family Violence Solicitor
Frankie Sullivan. That money will carry
the role through to November 2018 and
the amount we raised will be put directly
towards helping people experiencing
domestic and family violence.
While MLC’s DFV service works closely
with a range of community organisations
and government services, there have
been a number of new initiatives in the
last 12 months.

Page 12

Support is provided through an
integrated model of care including case
work, support at court, advocacy and
facilitated access to legal services.
MLC’s DFV service complements the
Safer Pathway Reform by engaging
people who might otherwise fall
through the gaps. Telephone advice
and outreach support is provided to
undertake risk assessments, safety
planning, information and education,
warm referrals and advocacy.
MLC’s DFV service receives both selfreferrals, referrals from other agencies
and internal referrals. MLC actively
screens people engaged with the Centre
for other legal issues, such as tenancy,
civil, criminal and family law, for DFV.
Through this screening process people
are identified as requiring specialist DFV
support and are offered an integrated
service where they receive non-legal
DFV support while a solicitor assists
them with their legal issue.
Regular outreach support services
are provided at Newtown Local Court
through the Women’s Domestic Violence
Court Advocacy Service seconded
worker program and at The Girls Refuge.
People accessing MLC’s DFV service
come with diverse cultural backgrounds,
sexualities, languages, abilities and
ages.

Community Legal Education

New service for girls escaping violence

MLC’s DFV service provides Community
Legal Education through the Love Bites
program in high schools around the Inner
West area. Hundreds of high school
students are provided with information
and offered support around domestic
violence and sexual assault.

A new link has been established to help
girls who are homeless or at risk of
becoming so.

Community Legal Education is also
provided through regular outreach at
The Girls Refuge and other community
services in response to need. Education
is provided around issues relating to DFV
such as Apprehended Violence Orders,
Centrelink, Victims Services, housing
and the justice system. Community Legal
Education is both provided directly to
people who experience DFV and those
who support them.

The Centre’s social worker who
specialises in family and domestic
violence has been making regular visits
to The Girls Refuge in Sydney’s inner
west since early this year.
“Most of the girls are escaping family
and domestic violence, so a lot of our
work is about healthy relationships,
consent, sexting and their rights,” says
Zoe McMillan, the Marrickville Legal
Centre’s Domestic and Family Violence
Support Worker.
The refuge gives dedicated care to
six girls at a time. They are typically
between the ages of 13 and 15 and stay
for up to three months.

“We want to make the girls feel as
comfortable as possible and to feel able
to ask anything they want,” says Ms
McMillan. “Our work feels like it’s just
a chat in the lounge room, but actually
girls are able to ask questions that they
haven’t been able to ask anyone else.”
Only some of the girls have had basic
sexual health education and the
outreach also gives the girls a better
understanding of their rights.
“Sometimes they don’t realise that if
they are 16 years of age or older – and
they want to have sex with their partner
– that’s their right, regardless of what a
parent may want,” she says.

Case Study

Case Study

‘Sarah’ was referred to the
DFV service by a family
support service. Sarah is a
Lebanese woman living in
Sydney’s south-west and
she is the primary carer
for her two young children.
Sarah experienced complex
DFV in her relationship for
over a decade before police
intervened. Sarah did not have
any social connections, access
to finances or understanding
about the support services
available. MLC’s DFV service
assisted Sarah with police
advocacy and access to
housing, Centrelink, Victims
Services, counselling, legal
services and culturally specific
support.

As a 16-year-old Aboriginal
woman living in the far west
of NSW, ‘Claire’ was referred
to the DFV service by Legal
Aid. She experienced DFV in
the family home since early
childhood and sought support
from MLC as the violence was
escalating and she needed
to leave. The DFV service
supported Claire to access
information about her rights
as a young person, support
services, culturally specific
support and to liaise with police
to create a safety plan to leave
home.

Zoe McMillan is Marrickville Legal Centre’s Domestic and Family Violence support worker
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Youth Legal Service
Key facts for 2016-17
A youth and family
violence solicitor
appointed for the first
time

A legal health
check reveals
discrimination is the
biggest concern of
young people

A new program
established
with headspace
Bankstown

Nine calls out of 10 to our state-wide
Youth Legal Service (YLS) relate to
domestic and family violence.
While we continue to work as hard
as ever to provide advice and
representation to people under 25 across
a wide variety of issues, domestic and
family violence has become a particular
focus.
Recognising that need, MLC was able to
appoint a part-time youth and domestic
violence solicitor on contract. In addition
to casework, our lawyer has done a lot
of community legal education in refuges
and schools and works closely with
our social worker who specialises in
domestic and family violence.
Another key initiative is the ‘Legal
Health Check for Young People’, which
has revealed widespread concern
about discrimination. Hundreds of
young people – including some from
disadvantaged schools in Sydney’s
south-west – have taken part in the
questionnaire.

Collectively, the legal health checks
provide a better understanding of the
various legal problems that young
people experience that are not being
addressed. This enables better targeting
of resources towards areas of need and
better service delivery in areas where
gaps have been identified.
MLC continued to convene the The
Youth Justice Coalition (YJC) this year,
and was very excited to launch a new
website that showcases the work of the
YJC over the past decade.

Outreach
The Youth Legal Service continues to
provide outreach services to a number
of different locations, allowing us to meet
and interact with young people in spaces
where they feel more comfortable.
The Youth Legal Service partnered
with headspace in Liverpool to provide
a regular legal outreach service. This
partnership continues to be incredibly
successful in providing legal assistance
to vulnerable young people who are
suffering from mental health issues. This
has been so well received that in 2017,
we started regular outreach services to
headspace Bankstown.
This year the Youth Legal Service has
also developed a partnership in order to
reach at risk and homeless young people
in Sydney’s south-west (see breakout).

Community Legal Education
We have continued to present
workshops to high school students,
youth workers and young people living
in youth refuges. These community
legal education workshops focus on
three areas of particular relevance to
young people: criminal law, employment
rights and responsibilities, and healthy
relationships. This year we have reached
thousands of young people with our
presentations .
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Friday Night Food Van
Most Friday nights, a group of young men gather around a
food van in Sydney’s south-west.
While the lure might be free chicken and chips, it’s also an
opportunity for them to talk to professionals about some
serious issues: often relating to alcohol, drugs and dealing
with police.
One of them says: ‘We have learned lots: be careful, don’t
get searched by police. We learn how to talk with the cops.’
Youth workers from Barnardos and Bankstown Multicultural
Youth work closely with the young men over a period of
months - and sometimes years - to build relationships
of trust. Then they can provide support on employment,
education and counselling.

Barnardos’ youth worker Leonard Perelini says most of the
young men are from middle eastern backgrounds, but there
are also Sudanese, Palestinians and Lebanese.
“We have a soft entry point, which is the food truck to build
rapport and the conversation. It gives them the opportunity
to meet with us,” he says.
Appropriately, the mantra for Barnardos’ Streetwork is
“working with young people on their own turf and on their
own terms”.
Bankstown Multicultural Youth social worker Kurtis Lyon
says it’s important to meet the young men on their own
territory.
“This shows that we really want to help: we’re going to them
and giving everyone a free feed.”

In addition, a solicitor from Marrickville Legal Centre is
on hand on Friday nights to offer free legal advice in an
informal environment.

Marrickville Legal Centre has worked with several of the
young men to maintain their clean criminal record, which
helps with future employment opportunities.

“Sadly, they often feel like they are targeted by police,” says
Vasili Maroulis, a youth solicitor at Marrickville Legal Centre.
“They want to know: if I’m standing here, do I have to move
if they ask me? They’ve taken my phone, they won’t give it
back: are they allowed to do that?”

“I often say that they are at an age where you want to open
doors, not close them, so that’s what we do,” says Vasili.
The food van has been going out around Sydney’s southwest for most of 2017, but the Barnardos Streetwork
program has been operational since 1990. It is funded by
NSW Health.

Food diplomacy: (l-r) Kurtis Lyon, Vasili Maroulis
and Leonard Perelini

Youth Law Service Staff: Vasili Maroulis, Katie Green, Frankie Sullivan, Jake Edwards and Kate Duffy
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Strata Collective Sales Advice
and Advocacy Services
Key facts for 2016-17
New statewide strata
service established
at MLC

Strata solicitors respond
to a high demand

Team identifies common
legal issues affecting
strata title

One in four people live
in strata title

With an increasing number of people
in Sydney living in strata title –
approximately one in four us – the Strata
Collective Sales Advice and Advocacy
Service (SCSAAS) was established
at MLC in late 2016 to respond to
legislative changes to the way that
strata properties are redeveloped and
collectively sold in NSW.
The primary focus of the service is to
assist any vulnerable owners affected
by the changes to Part 10 of the Strata
Scheme Development Act 2015 –
commonly known as the Collective Sales
Process.
This new process allows for strata
properties to be sold subject to various
checks and balances (including ultimate
approval by the Land and Environment
Court) if 75% of the property owners
wish to sell. If the process is correctly
followed, dissenting owners are forced to
sell, and are given compensation that is
‘just and equitable.’
MLC was chosen by Fair Trading NSW
to be the base for the service. Of the
75,000 strata title schemes across NSW,

many are in greater Sydney and there is
also a high concentrations in the Central,
Mid and Far North Coast, as well as in
Wollongong.
Over the past year, the Service
developed a flier and distributed this to
numerous interested groups in these
areas including both local and state MPs,
community groups, as well as service
providers such as Legal Aid, Community
Legal Centres, and the New South
Wales Civil & Administrative Tribunal
(NCAT).
SCSAAS has also met with several
community organisation and
stakeholders including Senior Rights
Service, Bannersman’s Lawyers and
Alex Ilkin and Co. for community legal
education sessions and planning of the
services.

Advice and Casework
From December 2016-2017, Strata
Solicitors at our service provided 95
strata-related advices, both in person
at our Marrickville premises, and over
the telephone. Overall we have assisted

Strata staff: Justin Abi-Daher, Jake Edwards
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30 vulnerable owners with collective
sales, and 65 with general strata issues
through our generalist service. SCAACS
believes that this high demand for
generalist strata services may indicate
that there is an unmet state-wide need
for a generalist strata service. This could
grow further in the future, with half of
Sydney’s residential accommodation to
be strata titled by 2040.
The issues that our service has seen
fall most commonly into the below
categories:
• Collective sales;
• Dispute by owners with unpaid levies,
either through NCAT or Local Court;
• Disputes about by-laws including 		
action through NCAT;
• Disputes about repairs or renovations
to property;
• Disputes about insurance claims by
owners corporation;
• Disputes about management of the
strata complex.

Win for man and dog in strata case
In a win for Sydney dog lovers, an older man has
won the right to keep his Red Cocker Spaniel in
his apartment, despite protests from the Owners
Corporation.
Five years ago, Anatoly Fanshil adopted Kobey and
they have been inseparable ever since.
“He is my family,” says 67-year-old Mr Fanshil. “I love
him. He is part of my heart.”
Kobey has been trained as an assistance animal.
“I had a big car accident and he saved my life,”
says the retiree. “Ever since then, I have high blood
pressure and Kobey helps keep it down. Plus, he is
very friendly to so many other neighbours: they all say
‘Bring Kobey!’”
Despite being an owner-occupier in the strata
complex for 13 years – the last five with Kobey – the
Owners Corporation gave notice just five months ago
that the dog would have to go, as it did not comply
with the no pets by-law.

It’s a dog-gone victory:
Anatoly Fanshil, Kobey and our solicitor Justin Abi-Daher.
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“I was devastated, I was looking at having to move,”
says Mr Fanshil. “I would not have any choice.”
When the Owners Corporation applied to the NSW
Civil and Administrative Tribunal to obtain a monetary
penalty for the alleged breach, Mr Fanshil approached
Marrickville Legal Centre.
Solicitor Justin Abi-Daher was confident of success
in the NSW Civil and Administrative Tribunal.
“When I saw strong evidence that the dog is an
assistance animal, it just seemed unfair for the
Owners Corporation to take such action,” he says,
noting that he used the Disability Discrimination Act
to help win the case.
Kobey is now able to stay in the Anatoly’s apartment,
as long as he is kept on a short leash in common
property areas. The pair can only use the lift if there
are no other people in it.
“It’s just so rewarding to help in a case like this,” says
Mr Abi-Daher. “It would be impossible for Anatoly to
live without Kobey.”

Tenancy and Housing

Photo credit:
Lee Stefen
Penny McCall Howard
(pictured with her son Benji)
was one of the people
accessing our tenancy
service.

Key facts for 2016-17

2,800

More than 2,800 tenants
seen in 2016-2017

An increasing number
of renters and people
facing financial stress
lead to huge pressure
on services
Tenancy services call
for the end of unfair
evictions, taking part in
the ‘Make Renting Fair’
campaign

Increased number of
days at tribunal, to help
prevent homelessness

There is a significant increase in the
number of people renting in New South
Wales and in line with that, we have
seen an increase in demand on our
services. In 2016 – 2017 Marrickville
Legal Centre (MLC) provided advocacy
and representation to more than 2800
tenants across the inner west and
northern suburbs of Sydney, including
Penny McCall Howard (pictured).
Our two tenancy services, Northern
Sydney Tenants’ Advice Service
(NSATS) and Inner West Tenants’ Advice
& Advocacy Service (IWTAAS), have
continued to engage with other local
community organisations and have been
particularly active in assisting social
housing and boarding house tenants.
The release of the 2016 Census
data shows there are 83,870 more
households renting in NSW compared
to 2011. That is close to double the
increase in households between the
2006 and 2011Census (42,392). Overall,
the latest figures show there are now
almost 827,000 renter households in the
state.
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The number of renters whose weekly
rent makes up more than 30 percent of
their income has also increased, up from
11.6% to 12.9%, meaning more clients
are experiencing financial stress.

‘Make Renting Fair’
The tenancy services joined a wide
range of community groups across NSW
in a clear request to ‘Make Renting Fair’
and end ‘no cause’ evictions. Over 90
community organisations, unions and
faith-based groups have signed up to
the campaign, with an aim of highlighting
the need for a landlord to give a reason
when seeking to evict a tenant. This
comes after the recent review of the
Residential Tenancies Act 2010, when
our submissions recommended changes
to the legislation that would provide
better security of tenure for tenants
in NSW. Disappointingly, the review’s
initial recommendations did not include
any proposed change to the provision
in the Act that allows landlords to end
tenancies without giving a reason.
One tenant who used the service in the
last year was Penny, who has since
become one of the featured stories in

the campaign (see image on previous
page) and also appeared in the Sydney
Morning Herald. When she received a
$100 rent increase notice in the middle
of 2016, after asking for repairs, she tried
to negotiate. In response she received
an email telling her she was being
evicted: “the tenancy has reached the
end of its life”.
At the time, Penny had been living in her
Marrickville home for five years – with
her partner Warren and, more recently,
their baby Benji.
Penny sought legal advice from the
Inner West Tenancy Advice & Advocacy
Service and considered taking the
landlord to the Tribunal for a ‘retaliatory
eviction’, but was told the landlord was
wanting to move into the house: they
decided to move.
“Benji was about 7 – 8 months, and
was just starting to crawl and getting
around the place. But instead of going to
playgroups and the park and exploring
the world we were frantically trying to
pack, talking to tenancy advocates,
working out whether or not to go to
Tribunal.”
Within two weeks of them moving, the
landlord had put up the house for rent
and found new tenants. The landlord had
never moved in.
“Until it happened to me I just don’t think
I was aware – or didn’t believe – that I
could get chucked out for something like
this. It made it really clear that investing
and profit from an investment property is
valued far ahead of the humans who live
in the houses.”

Duty Advocacy
The teams have increased their hours
at the Sydney registry of the NSW Civil
and Administrative Tribunal, providing a
duty advocacy service two days a week.
This service plays an important role in
preventing homelessness and helping
vulnerable tenants who may not have
received any assistance or advice before
attending the Tribunal. We provide
on-the-spot advice and representation
for tenants appearing at the Tribunal,
negotiating agreements and appearing
on the tenant’s behalf at the hearing.

Building relationships

Casework

The tenancy services continue to build
and strengthen relationships with
community organisations in our local
areas. IWTAAS attends the weekly
Newtown Neighbourhood Centre ‘onestop-shop’ for boarding house residents,
social housing tenants and people
experiencing or at risk of homelessness.

The core work of the tenancy services
continues to be the daily advice,
advocacy and representation provided
to tenants. These services are under
pressure, with a 40 percent increase
in demand in the last 15 years, with
no additional resources. The tenancy
services have needed to target their
assistance to ensure that the most
vulnerable tenants receive help when
they need it. However, many other
tenants require advice on a range of
issues and our tenancy services have
developed tools that will provide tenants
with one-off legal advice. Both services
have been using email as a means of
providing legal information for tenants on
some matters such as bond claims. This
provides a quick response for tenants
and allows staff to focus assistance on
the most vulnerable tenants.

NSATS has an outreach service at the
Manly Community Centre (MCC). The
outreach operates fortnightly as a dropin-clinic to provide advice and assistance
to tenants. NSATS’ relationship with
MCC has created referral pathways and
made their services more accessible for
clients in the Northern Sydney area.

Community Legal Education
In 2016 – 2017 the tenancy services
provided a number of community legal
education sessions for community
workers and tenants.
IWTAAS delivered the priority-housing
workshop, which provides advice and
information for community workers
on negotiating the Housing Pathways
application process, and has continued
to be popular with workers from a range
of community organisations.
NSATS conducted a tenancy education
session with community workers at
Mission Australia in Hornsby covering
a wide range of tenancy information.
These sessions assist community
workers to provide better assistance
to clients with tenancy issues. These
sessions with community workers also
help to foster good working relationships
and build better referral pathways.
NSATS also runs a number of education
sessions with Northern Beaches TAFE.
NSATS also runs sessions specifically
for newly arrived migrants with very low
levels of English.

Staff of Inner West Tenancy & Advice Service:
Julia Murray, Eloise Parrab, Martin Barker
Staff of Northern Sydney Tenants Advice Service:
Olivia Nielsen-Gurung, Sousan Ghechan, Un-Ai Jo, 				
James Keech, Janice Yeung and David Baddeley
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Case Study
NSATS assisted a social
housing tenant with a
compensation claim against
FACS Housing NSW.
The tenant and her two
children were relocated as
part of the Ivanhoe Estate
Redevelopment. However,
while they were still living there,
a major storm occurred which
caused the roof of the property
to cave in. The tenant could
see the sky from her bedroom’s
ceiling. Two of the bedrooms
were unusable and the tenant
and her children had to sleep
downstairs for around five
months. FACS Housing kept
reassuring her that despite the
fact that she was going to be
relocated, they would fix the
roof. The team appeared on
the tenants’ behalf at a formal
hearing in the Tribunal for a
compensation claim for the loss
of enjoyment of the premises
and economic losses including
wages. The team reached a
settlement agreement with the
landlord for a payment to the
tenant of $6,500.

Our Board
Graham Jenkins | Chair
Graham has over twenty years’ experience running businesses. Until recently, he chaired the Board of a
private company.
As a consultant and investor, he advises clients on many business issues. He lends that experience as a
judge for the Telstra Business Awards.
Graham is a former Board Member of the Recruitment and Consulting Services Association and a member
of the Australian Institute of Company Directors.
He has an Honours Degree in Economics, a Diploma in Human Resources and a Masters in Labour Law
from Sydney University.

Brent Goldman | Treasurer

Lainie Anderson | Secretary

Brent has worked as a specialist in
corporate finance for over 20 years and
is currently a Corporate Advisory Partner
with Nexia Australia.

Lainie works for Sydney Local Health
District as a Project Officer, currently
based at Royal Prince Alfred Hospital.
She has worked in the public health
system for two years, rotating through
local, State and Federal organisations.

Brent gained his experience as a
Corporate Finance Partner in one of the
world’s largest accounting firms where
he spent 10 years in the London office
before returning to their Sydney office.
Brent has also worked on the client side,
working in the corporate development
and strategy team in an ASX 20
company.
Brent is a Fellow of Chartered
Accountants in Australia & New Zealand,
a Business Valuation Specialist of
Chartered Accountants in Australia &
New Zealand, a Fellow of the Financial
Services Institute of Australasia, an
AFSL Authorised Representative and
a Graduate of the Institute of Company
Directors.
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Lainie previously worked as a mentor
with the University of Wollongong,
educating socioeconomically
disadvantaged children and adolescents
about their potential to complete tertiary
education. She completed a Bachelor
of Psychology with the University of
Wollongong, a Postgraduate Certificate
in Criminology from Charles Sturt
University and is currently completing her
Masters in Health Service Management
with the University of Sydney.

Simon Fitzpatrick
Simon works as a barrister in Sydney at 7 Wentworth Selborne Chambers, and joined the MLC board to
further an initiative to encourage junior barristers to provide pro bono assistance to MLC’s clients.
Since the relationship between MLC and 7 Wentworth Selborne commenced in 2016, barristers from the
Chambers have assisted numerous MLC clients, in both criminal and civil matters.
Before joining the New South Wales bar in 2010, Simon worked in New York for eight years, taught at
the Sydney University Law School, and was an associate at the High Court. He studied Arts and Law at
Sydney University, and has a Master’s degree from Harvard Law School.

David Johnson
David Johnson operates his own accountancy firm and has been a Chartered Accountant since 1981. His
practice assists individuals and families with businesses and investments.
David also has experience as a director of both public and private companies and has been an accountant
in the community sector for both a community centre and a disability support centre.
He has a particular interest in promoting financial literacy amongst disadvantaged individuals and
community groups.

Rebecca Kenny
Rebecca Kenny is General Counsel for the Australia Council for the Arts, the Commonwealth Government’s
primary arts funding and advisory body.
Since being admitted to the Supreme Court of NSW in 2003 Rebecca has been engaged as in-house
counsel for various organisations including Qantas and Suncorp as well as working in local government.
In her spare time Rebecca is a passionate animal rights advocate and supporter of the performing arts.

John Laxon
John Laxon’s career has straddled high-profile roles in the private and public sectors and he comes to MLC
with a long-standing commitment to the community legal sector.
Since 2013, John has been the Principal of Laxon Lex, a litigation and dispute resolution based firm
practising in employment, crime and commercial. Prior, he was a foundation partner with Hillman, Laxon
Tobias Lawyers.
When he was with the Commonwealth Director of Public Prosecutions in the early 1990s, he prosecuted
the first successful insider trading case under Corporations Law.
For ten years, from 1988 to 1998, John was a regular volunteer solicitor at the Inner City Legal Centre in
Darlinghurst.

Page 21

Our Volunteers
Marrickville Legal Centre relies on a team of around 130 volunteers at any one time:
we simply couldn’t operate without that unstinting support. Here are the volunteers in 2016-2017.
Practical Legal Training
Rosetta Lee
Sarah Broughton-Stalbow
Lucy Warhurst
Samara Saboun
Damon Cook
Alexander Scobie
Jarrod Ralley
Emmanuel Sokias
Evening advice
Ian Bennett
Margery Diep
Joe Kennedy
Fiona Lenhardt
Zach Marrett
Connor McNair
Maggie Driscoll
Mark Dunstan
Angela Friedrich
Allison Lenard
Victoria Sales
Bill Clarke
Laura Dexter
Conor McNair
Ruth Nocka
Matthew Bogunovich
Michelle Bragg
Tom Bruce
Maria Guarnieri
Naomi Jung
Alistair Knox
Jo Kwan
Emma Liddle
Virginia Liddle
Virginia Minh
Emma Slaytor
Karen Schutte
Robert Spence
Lynda Tran
Elyse Trotter
Jovana Vasilijevic
Janice Yeung
David Baddeley
Helen Boyton
Harish Ekambareshwar
Ann-Maree Harnett
Laura Henschke
Ella Howard
Ramya Krishnan
Lisa Molloy
Stephen Somerville
Amanda Wallace
Ljubica Belovic
Jessica Jansen
Catherine Kelso
Nathan Kennedy
Kathryn Luis
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Liam McAuliffe
Marie Panuccio
Jenni Pendergast
Patrick Thompson
Alicia Wong
Katrina Wong
Stewart Yeung
Eileen Anslow
Alison Brown
Glennis Court
Anne Day
Tom Doumanis
Donna Flood
Lichee Hogland
Simon Lipert
Guin Stanley
Tracey Woodbury
Alysha Byrne
Lucy Caroll
Maia Co
Fevzi Halil
Nathan Lam
Tijana Novkovic
Marcela Robalino Saavedra
Gila Segall
Marlo Slavin
Rema Thakkar
Amelia Thomas
Sophie Utz
Bryan Do
Anna Nguyen
Natali Nissan
Amelia Thomas
Monique Azzopardi
Sandra Berghofter
Prue Bolton
Myles Bryant
Bill Clarke
Jane Dennis
Jack Ellis
Ledia Hanna
Carina Lam
Chizu Lockey
Rori Moyo
Georgia Murphy-Haste
Terence O’Rain
Stephanie Raciti
Kristie-Lee Rogers
Carly Stebbing
Sally Stuart
Jonathan Tong
Stefanie Triefus
Ivy Tran
Menaka Venkata
Mala Wadhera
Alecia Wood
Helen Yuen

Making compassion great: the slogan on our current volunteer
Pha-Hai Nguyen’s computer sums up the attitude of all our volunteers
Front desk volunteers
Alex Colagiuri
Alexander Scobie
Alexander Whitman
Andrea Soriano
Andrew Mon
Arizona Hart
Audrey Dunne
Beatrix Illes
Brae Aslandis
Caleb O’Brien
Cameron Sivwright
Camryn Cooper
Chace Tran
Clinton James Roberts Chin
David Cilona
Emily Capener
Helena Canaris
Hugh Lightbody
Jackie Day
Jake Walker
James Dong
Jasmine Gani
Jenny Huynh
Jonathan Nigro
Jonathan Ren
Joseph Giang-Nguyen
Junia Monteiro
Kaori Nishioka-Lopez
Kathryn Birtwistle
Krishna Visvaa
Laurence Cai
Leo Chan
Lillian Fu
Liz Pearson
Lucy Lester
Lydia Watson-Moore
Mariel Tan
Matthew Sheedy

Meihua Gong
Mijung Kim
Mikaela Vaughan
Nina Mao
Olivia Higham
Patricia Wu
Petra Vineela Samson
Quyen Ngyuen
Renata Cvetkovska
Reshman Zachariah
Saagar Resh
Sahra Magan
Samara Saboun
Sara Golru
Sharon Yin
Sheenae Le Cornu
So Young Yoo
Sophie Taylor
Talia Elizabeth Admiraal
Talina Hurzeler
Tom Lance Lawler
Veda FitzSimons
Victoria Cai
Yvonne Homoncik
Zane Butler
Zoe Brindle
Daytime solicitors
Jackie Nicholas
Rod Stockwell
NSATS
Merle Nielsen and Sue Jenkins for
administration support

Special Thanks

We rely on funding from a variety of
government departments, along with
grants, donations and pro bono and
volunteer support to reach our large
and needy community.
We couldn’t do it without their
support: thanks!
Funding
• The General Legal Service,
the Family Relationships Centre
partnership and the Youth 		
Legal Service are funded through
the Community Legal Services
Program, funded by both 		
Commonwealth and NSW 		
Attorney-General’s Departments
and administered by Legal Aid
• Our tenancy and strata services
are funded by NSW Fair Trading
• Our Domestic Violence 		
Support Service is funded 		
by Women NSW, administered
by NSW Department of Family
and Community Services

Partnerships
Marrickville Legal Centre is lucky to be
able to rely on established partnerships
with a number of law firms:
• Clayton Utz
• Colin, Biggers & Paisley
• Gilbert + Tobin
• HWL Ebsworth
• MinterEllison
• Sparke Helmore
• Stantone Lawyers
Each of these pro bono supporters has
an affiliation with one or more of our
services.
The General Legal Service is extremely
grateful for the support of HWL Ebsworth,
which has provided a secondee solicitor
every Monday, and to Gilbert + Tobin,
which has provided one and sometimes
two volunteer solicitors every Tuesday
night.
The Employment Law Service has
greatly appreciated our ongoing
partnerships with Sparke Helmore,
MinterEllison, HWL Ebsworth and
Santone Lawyers, who have continued to
provide secondee employment lawyers
to our Centre each week. This has been
invaluable in assisting us to provide a
high volume of employment law advice to
our community. (See story next page)
The Youth Legal Service would like to
thank Colin Biggers & Paisley, 7
Wentworth Chambers and Maurice Byers
Chambers.
The Domestic and Family Violence
service would particularly like to thank
Marrickville Police and Sydney Women’s
Domestic Violence Court Advocacy
Service for their ongoing collaboration in
assisting people to increase their safety
and access support. The Service would
also like to thank the Leichhardt
Marrickville Domestic Violence Liaison
Committee, Newtown Police, The Girls
Refuge, Youthblock and Sydney
Women’s Counselling Centre.
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Our strata team would would like to thank
Seniors Rights Service, specifically Tom
Cowen, Christine Ai, Rosalie Gibson,
Charlotte Steer and Robert Lollbach of
the Strata Collective Sales Advocacy
Service (Aged Persons); Alex Ilkin & Co,
Lawyer and Conveyancer and David
Bannerman, Bannerman’s Lawyers.
Our tenancy services would like to thank
Rahul Parrab from Squire Patton Boggs
and his team for negotiating new lease
for NSATS office and the Newtown
Neighbourhood Centre

Pro Bono Assistance
We would like to acknowledge and pay
special tribute to the many solicitors and
barristers who have donated many hours
of pro bono assistance to the Centre and
the people we work with over the year.
7 Wentworth Selborne
Edward Anderson
Eli Ball
Susan Cirillo
Harrison Grace
Julie Granger
Shanaka Jayasuriya
Mark Sheldon
Michael Wells
12 Wentworth Selborne
Vanja Bulut
Maurice Byers Chambers
Zoe Alderton
Level 22 Chambers
James Mack

2016 Justice Awards
Marrickville Legal Centre is grateful for all pro bono support and it has formal partnerships
with seven legal firms.
We experience the most demand for
our employment law service and were
proud to be acknowledged with our four
partners in this area for the 2016 Justice
Awards.

(l-r) MinterEllison’s Carina Jarman and
Bernadette McCabe

The Centre and Sparke Helmore,
HWL Ebsworth, MinterEllison and
Santone Lawyers were nominated
in the Pro Bono Partnership category
of the NSW Law and Justice
Foundation’s annual event.
It was a great night and a wonderful
way to celebrate the strong –
and ongoing – partnerships.

(clockwise from top left) Marrickville Legal Centre’s Annette van Gent with Jack Ellis and
Carmine Santone (Santone Lawyers), Laura Dexter, Susan Withycombe-Taperell and
Katherine Agapitos (Sparke Helmore), Persephone Stuckey-Clarke (HWL Ebsworth),
Georgia Murphy-Haste, Roland Hassall and Hannah Rose (Sparke Helmore).
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Financial Report for the year
ended 30 June 2017
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Thanks for having
our backs!
Marrickville Legal Centre is an
independent, non-profit community
legal centre, which offers free legal
advice and assistance to people
experiencing economic and social
disadvantage in the inner west,
south-west and southern suburbs
of Sydney – and beyond*.
There are 1.5 million people living
in our key Sydney catchment.
Thanks to our funders, donors,
pro bono and volunteer supporters
who help us reach our large –
and needy – community.

*We also operate two statewide services.

